WHdopmaums o rocyaapcTBEHHOM (MyHMLMNaNbLHOM) 3afaHUM Ha OKa3aHue

[Oata cphopmumpoBaHus

MonHoe HaumeHOBaHUE yupexaeHus

Koa yupexaenus

WHH

Knn

Mepuop hopmupoBaHus
MnaHoBbIV Nepuop

CdcopmupoBaHo

ycnyr (BbinosiHeHne paboT) U ero MCNoNHeHun

21.01.2021

78202805

7603012785

760301001

2021

2022 - 2023

OEMAPTAMEHT ®MHAHCOB AAPOCINABCKOW OBJIACTW
NHH 7604002902

Krr 760401001

CBefieHUs1 0 PMHAHCOBOM Mepuoae, Ha KOTOPbIN YCTaHOBMIEHO rocyaapcTBeHHoe (MyHUMUMNansHoe) 3agaHune

Fop, Ha KOTOpPbIN YCTaHOBMEHO rocyAapcTBEHHOe (MyHULMNanbHoe) 3aaaHue

MnaHoBbIN Nnepuoa

Homep 1 aaTta rocyaapcTBeHHOro (MyHULMNanbLHOro) 3agaHus

Homep rocynapctBeHHoro 3agaHusi
[aTa yTBEpXOEHUS TOCYAapCTBEHHOIO 3a4aHust

YnonHomo4eHHoe nuuo, yTBepAauBLUero rocygapcreeHHoe sagaHue

Ddamunua
Nwms
Ot4yecTBO

L omkHOCTb

Pasnen 1

TonmocoBa

TaTbsiHa

MBaHoBHa

[MmaBHbI cneynanuct

Yactk 1. CBepgeHusA 06 oka3biBaeMbIX ycrnyrax

HaumeHoBanwue ycnyrv MNMpepgocTtaBneHne coumnanbHoro o6cnyxuBaHus B ctaumoHapHoi dopme

Karteropumn notpebutenei:

HopmaTuBHbIe NpaBoBble aKTbl, yCTaHaBNMUBalolme LieHbl (Tapudbl) Ha ycnyry nu6o nopsaok ero (ee) yctaHoBneHus

Bupg

[MocTaHoBNeHne

rOCYOAPCTBEHHOE BIOIPKETHOE YUPEXIOEHWE COLMANBHOMO OBCINY>XUBAHUSA APOCIIABCKOW
OB/ACTU APOCIABCKNA OBTACTHOW FTEPOHTONOIMMYECKUIA LIEHTP

2021
2022

909.0003
21.01.2021

paxaaHWH NONHOCTLI0 yTpaTVIBLLIVIVI CMoco6HOCTb NGO BO3ZMOXHOCTb OCyLLeCTBNATb CaMOOﬁCJ'Iy)KVIBaHVIe, CaMOCTOATENbHO
nepegBuraTbCs, obecneynBaTb OCHOBHbIE KU3HEHHbIE I'IOTpeﬁHOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTa Unn Hanmyma

NHBaNMMAOHOCTN

[paxaaHuH Npu OTCYTCTBUM OMPEeAEeneHHOro MecTa XUTenbCTBa, B TOM YuUChe y nuua, He JOCTUrLLero Bo3pacra ABaauarty Tpex
1eT v 3aBepLUMBLLErO NpebbiBaHVe B OpraHu3aumny Ans AeTein-cupoT 1 AeTeil, ocTaBLuuxcst 6e3 norneyeHus pogutenen

paxkgaHvH YacTUYHO yTpPaTUBLLNIA cnocobHOCTb NGO BO3MOXHOCTMN OCyLeCTBNATb CaMOO6CJ‘Iy)KI/IBaHIAe, CaMOCTOATENbHO
nepeasuraTbcsi, o6ecneynBaTb OCHOBHbIE XM3HEHHbIe NOTpebHoCTH B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa v Hanuums

NUHBaNMMOHOCTN

Fpa)Kp,aHMH Npu HaNU4Ynm NHbIX obcToaTenbCTs, KOTOpble HOPMaTtnBHbIMK NMPaBOBbIMU akTaMu CysbeKTOB Poccuiickon d)e,qepauvm
NPU3HaHbl yxXyalwanwmmm unm Cnoco6HbI YXyALNUTb YCNOBUA €ro XusHeaedaTenbHOCTU

MpuHaBLWWIA OopraH [ara

MpaBuTenbcTBa Apocnasckoi o

15.06.2015
6nactu

Bo3MOXHOCTb B3VMaHusi nnathl 3a ycnyry aa

CpepnHeB3BelLeHHas LeHa 3a eanHnuy yenyrm (py6) 158114.35

Homep

644-n

HopmaTtuBHble NpaBoBble aKThbl, perynupyoLyme Nopsaok okasaHusi rocyAapCcTBEHHON (MyHULMNANbHOM) ycnyru

Bug

depepanbHbIi 3aKOH

MocTaHoBneHne

MocTaHoBneHne

[MocTaHoBNEHNe

MpuHaBWKIA OopraH [ara

depnepanbHoe cobpaHue Poccu

i 28.12.2013
ickon ®epepauuu

3akoH fApocnaBckon obnactn  fApocnasckas obnactHas [yma 19.12.2008
AaMuHUCTpaumsa ApocnascKow 26.12.2005

obnactu
MpaBuTenscTBO ApocnaBckorn o 08.10.2014

6nactu
MpaBuTenbLcTBO Apocnasckoi 0 18.12.2014

bnactn

Homep

442-03

65-3

215-a

988-n

1335-n

HanmeHoBaHue

06 yTBepXAeHUN TapndoB +
oumanbsHble yCryru 1 o npua
UM yTPaTUBLUMMU CUMY 1 Yac
HO yTpaTVBLLUUMU CUMy OTAE!
bIX MOCTAHOBMNEHUA AOMUHW
auum obnactu u MNpasuTtensc
obnactu

HaumeHoBaHue

O6 ocHoBax coumanbHoro of
yXVBaHus rpaxxgaH B Poccu
on depepauumn
CoumanbHbI kKogeke Apocr
Kol obnactu
O HopMaTuBax n Hopmax o6
e4yeHUs B OpraHu3aLmsix coL
bHOro obcnyxuBaHus Apocn
Ko obnactu
O nepeyHe 06CTOATENLCTB, k
pble yXyaLwatoT Unm MoryT y:
LUNTb YCIOBUS XuU3HeaesTen
CTU rpaxaaHuHa, Anst NpusH;
51 ero HyXXaarLWwmMcs B Coum
HOM obcnykuBaHUM
O nopsiake NpegocTaBneHus
LpManbHbIX YCNyr NOCTaBLLMK;



MokasaTenm, XapakTepusyrlLine Ka4ecTtBo ycrnyrm

YHuMKanbHbI HOMEpP

coumarnbHbIX YCNyr U npusHa

YTPaTMBLLMM CUITy NOCTaHOB.

s AOMUHK cTpaumm obnacTi
04.04.2005 Ne 46-a

PeecTPOBOIA 3anuci MNMokasaTenb(n) kayecTBa

EavHuua
n3MepeHusi

HaumeHoBsaHue nokasarens
OKEU

[ons nonyyarenen counanbHbIX
yCryr, NonyyaloLwmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YCryr,
HaxoAsALLMXCHA Ha couuanbHOM
o6CcnyXMBaHuW B opraHusaumm

8700000.99.0.A920AA64000 MpoueHT

KonnuecTBo HapyLueHwii
CaHUTapHOro 3akoHoJaTensLCTBa B
OTHYETHOM rofly, BbISIBNEHHbIX NpK

NpOBEAEHNN NMPOBEPOK

8700000.99.0.A920AA64000 MpoueHT

YO0BneTBOPEHHOCTb nosyyarenen
8700000.99.0.A920AA64000 coumanbHbIX YCNyr B OKa3aHHbIX

coumarnbHbIX ycnyrax

MpoueHt

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA64000 cneunanmctTamMmu, okasbiBaoLMMm

couuarnbHble ycryrm

MpoueHT

MoBbileHne KavecTBa
coumarnbHbIX yCrnyr n
3(PPeKTUBHOCTM UX OKasaHUs
(onpepnensietca ucxoas us
8700000.99.0.A920AA64000 MeponpuATUIA, HaNPaBeHHbIX Ha
COBEpLUEHCTBOBaHME
[EeATenbHOCTN OpraHusaLmm npu
npeaocTaBneHnn coumanbHoOro
obcnyxuBaHus)

MpoueHT

[locTynHocTb nonyyeHus
couuarnbHbIX YCIyr B opraHu3aumm
(BO3MOXHOCTb COMPOBOXAEHUS!
rornyyatens coumarnbHbIX ycryr
npu nepeaBuxeHun no
TEPPUTOPUN YUpEeXOEeHUs
couuarnbHoro obenyxuBaHus, a
Takke npu Nnonb3oBaHnn
ycryramu; BO3MOXHOCTb A1t
CaMOCTOATENBHOTO
nepeaBuXeHVs Mo TeppUTOpUm
YUYpEXAEHUS coLMansHOro
obcnyxuBaHus, BXoAa, Bbixoda v
nepeMeLLeHns BHyTpU Takow
opraHusauuu (B ToM unicne ans
nepeaBWXeHUsi B Kpecnax-
Konsickax), Ans oTAbIxa B cuasyem
MONOXEHWU, a Takke AOCTYNHOE
pa3mMeLlleHne o6opynoBaHus n
HocuTenen nHdopmMauuy;
nybnupoBaHue TEKCTOBbIX
COO0BLLEHUI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yuYpexaeHus coumansbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU peribedHo-
ToYeYHbIM WpudTom Bpains,
03HAKOMITEHUE C VX MOMOLLBIO C
HagnMcsMU, 3Hakamu ¥ UHOM
TEKCTOBOW W rpacpnyeckon
MHOpMaumen Ha TeppuTopun
yypexaenns; oybnuposaHue
ronocoBov nHpopmauum
TEeKCTOBOW UH(OpMaLmen,
HagnMcsMu 1 (M) CBETOBbLIMU
curHanamu, nHhopMmnpoBaHue o
npefocTaBnsieMblX CoLManbHbIX
ycrnyrax ¢ ucrnosb3oBaHveM
PYCCKOrO KEeCTOBOIO si3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB NMOCTOPOHHEN NMOMOLLM

8700000.99.0.A920AA64000 MpoueHT

HavnmeHoBaHue Kop

744

3HayeHVe nokasaTens KayecTsa ycnyru
_[Monycmumoe
no mﬂ 4
(803MOXHOE)
omkrnoHeHue (%)

1-n 2-n
NNaHoBbIN NNaHOBbLIN
(2022) (2023)

OuepenHol

OTyeTHbIN TekyLymnii (2021)

744 100 100 100 100 100

744 100 100 100 100 100

744 100 100 100 100 100

744 100 100 100

100 100

744 100 100 100 100 100

100 100 100 100 100

YHuMKanbHbI HOMEpP

peecTpoBoii 3anucy MokasaTtenb(u) kavecTBa

EavHuya
n3mepeHus no
OKEU
HaumeHoBaHve Kop

HaumeHoBaHue nokasartensi

3HavyeHue nokasarens KayecTBa ycnyrm

ﬁﬂonycmumoe
(803mOXHOE)
omkroHeHue (%)

1-n 2-n
NNaHoBbIA MIAaHOBbIV
(2022) (2023)

. OuepegHo

OT4eTHbIN TekyLymnii (2021)




8700000.99.0. A920AA35000 __YCTY™ OT 0bulero uucna

Haxoadwmnxca Ha coumanbHoOM
O6CJ'Iy)KI/IBaHI/IM B opraHusauun

KonunyecTBo HapyLueHuii

NPOBEAEHUM MPOBEPOK

8700000.99.0.A920AA35000 couumanbHbIX YCryr B Oka3aHHbIX
coumanbHbIX ycnyrax

YKkoMnnekToBaHve opraHnsauun

couuanbHble ycrnyrm

MoBbilweHKe KavecTBa

coumarnbHbIX yCnyr n
3(PPeKTUBHOCTM UX OKasaHUs

(onpepnensieTca ucxoas U3
8700000.99.0.A920AA35000 MmeponpuATUIA, HaNpaBneHHbIX Ha
COBepLLEHCTBOBaHNE
[esTenbHOCTU opraHu3aLmuy npu
npeaocTaBneHnn coumanbHoro
obcnyxuBaHus)

[locTynHoCTb nony4eHns

(BO3MOXHOCTb COMPOBOXAEHUSI
rosnyyarens coumarnbHbIX ycryr
npu nepeaBuxXeHun no
TEPPUTOPUN YUpeXOeHUs
couumarnbHoro obcnyxueaHus, a
TaKkKe npu Nosb3oBaHNn
ycnyramu; BO3MOXHOCTb 5151
CaMOCTOATENBHOTO
nepeaBuXeHVs MO TeppUTOpUm
YUpEXAEHUS coLManbHOro
obcnyxuBaHus, BXoAa, Bbixoda v
nepemMeLLeHns BHyTpU Takow
opraHusauuv (B Tom unicne ans
nepeaBWXEHUst B Kpecnax-
Konsickax), Ans oTAbIxa B cuasyem
MONOoXeHWK, a Takke AOCTYNHOE
pa3mMeLlleHne o6opyaoBaHns n
HocuTenen nHdopmMauuu;
8700000.99.0.A320AA35000 nybnupoBaHue TeKCTOBbIX
COO0BLLEHNIA TONOCOBLIMUN
CcoobLLEeHMsIMU, OCHaLLeHWe
yUYpexaeHus coumnansHoro
o6CnyXuBaHus 3Hakamu,
BbIMNOMHEHHbIMU penbegHo-
TOoYeYHbIM WpudTom bpainns,
03HAKOMIEHUE C MX MOMOLLBIO C
HaanMcsMU, 3Hakamu ¥ UHOM
TEKCTOBOW W rpacpnyeckon
MHOpMaunen Ha TeppuTopun
yypexaeHns; oybnuposaHue
ronocosou nHpopmauum
TEeKCTOBOW UH(OpMaLmen,
HaanNMCSMU 1 (M) CBETOBBLIMU
curHanamu, UHOOpPMMpOBaHME O
npefocTaBnseMblX CoLManbHbIX
ycrnyrax ¢ Ucrnosnb3oBaHveM
PYCCKOrO KECTOBOIO A3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB NOCTOPOHHEW NOMOLL

[ons nonyyatenew counanbHbIX
yCnyr, Nony4atoLmx coumnarbHble

nonyanenel?l coumarnbHbIX YCIyr,

8700000.99.0.A920AA35000 CaHUTapHOro 3akoHoaaTeNnbCTBa B
OTHYETHOM rofy, BblABNEHHbIX Npn

Y[0BNeTBOPEHHOCTb nonyaneneVl

8700000.99.0.A920AA35000 cneunanucTamMmu, okasbisaroLMmMm

coumarnbHbIX yCnyr B opraHm3auum

MpoueHt

MpoueHt

MpoueHt

MpoueHt

MpoueHt

MpoueHt

744

744

744

744

744

744

YHuKanbHbI HOMEp

HaumeHoBaHue nokasarens

[ons nonyyatenewn counanbHbIX
ycnyr, nony4aoLwmnx counanbHble
8700000.99.0.A920AA27000 ___ YCTY™ OT obuuero uucna
nonyvarenen couuanbHbIX YCryr,
HaxoAALLMXCA Ha coumanbHOM
obcnyxnBaHuUM B opraHusaLmm

KonuyecTtBo HapyLieHui

3700000.99.0.A320AA27000 CaHWUTapHOro 3akoHoaaTenbCTBa B
OTYETHOM roay, BblABNEHHbIX Npn

NpOoBeAEHUM NMPOBEPOK

YO0BNETBOPEHHOCTb nony4yarenen
8700000.99.0.A320AA27000 coumanbHbIX YCNyr B OKa3aHHbIX

coumarnbHbIX ycnyrax

peecTpoBoii 3anucy MokasaTtenb(u) kayecTBa

EavHuya
U3MepeHusi no
OKEM

OT4YeTHbIN

HanmeHoBaHue Kop

MpoueHT 744

MpoueHT 744

MpoueHT 744

Tekywwimni

100 100 100 100

100 100 100 100

100 100 100 100

3HauyeHue nokasartens KayecTBa ycnyrm

Ouene Hoﬁﬂonycmumoe 1-n 2-in
7 (2%2% (803MOXHOE) NNaHoBbIN NNAHOBLIN
omkroHeHue (%) (2022) (2023)




8700000.99.0.A320AA27000 YkOMMNeKToBaHWe opraHn3aLmum
cneumanucTamu, okasbiBatoLymMm
coumarnbsHbie ycnyru

MoBbilWweHKe KavecTBa
coumarnbHbIX yCrnyr n
a(PPeKTUBHOCTM UX OKasaHus
(onpepnensieTcsa ncxoas n3
8700000.99.0.A920AA27000 mMeponpuaTuin, HanpasneHHbIX Ha
COBepLLEHCTBOBaHNE
[esiTeNnbHOCTU opraHu3aumuy npu
npefocTaBneHnn couuanbHoro
obcnyxuBaHus)

[locTynHocTb nonyyeHus
coumanbHbIX YCNyr B opraHnsauum
(BO3MOXHOCTb CONPOBOXAEHNSA
nonyvatensi counanbHbIX ycryr
npvi nepeaBkeHnn no
TEPPUTOPUN YUpexXaeHUs
coumanbHoro obcnyxusaHus, a
TakKke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb 4515
CaMOoCTOATENIbHOro
nepeaBuXeHVs MO TeppUTOpUM
yyYpexaeHus counanbHoro
obcnyxueaHus, Bxoda, Bbixoaa v
nepemeLLeHns BHyTpY Takown
opraHusauum (B Tom yucne ans
nepeaBuXeHVsi B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
NOMOXEHNN, a TaKke AOCTYNHoe
pasmelleHre o6opyaoBaHus
HocuTenen nHdopmMauuu,

8700000.99.0.A920AA27000 nybnupoBaHue TeKCTOBbIX
COO0OGLLEHMI FONOCOBLIMU
CO0bLLEeHNAMM, OCHaLLeHne
yUYpeXaeHnsi colmanbHoro
o6CcnyXuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpmndpTom Bpains,
03HaKOMIEHME C UX NMOMOLLbIO C
HaanUcsMK, 3HaKaMn U MHON
TEKCTOBOW W rpacpnyeckon
nHpopmaLmeit Ha TeppuTopum
yupexaeHnusi; ayénposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMbiX CoLManbHbIX
ycnyrax ¢ ucrnosnb3oBaHveM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBopga); okasaHue NHbIX
BVA0B NOCTOPOHHEW NOMOLLM

MpoueHT 744 100 100 100 100 100

MpoueHT 744 100 100 100 100 100

MpoueHT 744

100 100 100 100 100

YHVKanbHbli HoMep
peecTpoBoOK 3anucu

HaumeHoBaHue nokasarens

[onsa nonyyatenen coumasnbHbIX
ycnyr, nony4yarLmnx coymnarbHble
8700000.99.0.A920AA26000 YY1 OT obuiero umcna
nony4arenen couuanbHbIX YCIyr,
HaxoaAaLwmxca Ha coumarnbHOM
0o6CnyKMBaHUU B OpraHv3aLmm

KonuyecTBo HapyLueHwii
5700000.99.0 AS20AA26000 C2HUTAPHOMO 3aKOHOAATENLCTBE B
OTYETHOM oAy, BbISIBMEHHbIX NPy

NpoBeAEHUN NMPOBEPOK

YO0BNEeTBOPEHHOCTL nonyyarenen
8700000.99.0.A320AA26000 coumanbHbIX YCNyr B OkasdaHHbIX

coumarnbHbIX ycnyrax

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A320AA26000 crneumanuctamu, okasbiBaroLLUMm
coumanbsHble ycrnyru

MoBbIWEHME KayecTBa
coumarnbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepnensieTcsa ucxops n3
8700000.99.0.A920AA26000 MeponpusATUIA, HaNPaBneHHbIX Ha
COBEpLLEHCTBOBaHUE
[esiTenbHOCTU opraHu3aLmm npu
npeaocTaBneHnn counanbHoro
obcnyxusaHus)

8700000.99.0.A320AA26000 [ocTynHOCTb nonyyeHns
coumarnbHbIX YCIyr B opraHusauum

MokasaTtenb(u) kayecTBa

EavHunua
“3MepeHusi no
OKEU
HaumeHoBaHue Kopn

MpoueHT 744

MpoueHt 744

MpoueHt 744

MpoueHt 744

MpoueHt 744

MpoueHt 744

3HaveHue nokasaTens KayecTsa ycnyru

[Jlonycmumoe 1-n 2-
(803Mm0XxHOE) NaHoBbIN NNaHOBbLIN
omkroHeHue (%) (2022) (2023)

OuepenHolt

OTueTHbIN  TekyLuunii (2021)




(BO3MOXHOCTb CONPOBOXAEHUS
nomnyvatensi counanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
coumarnbHoro obcnyxueaHus, a
Takxke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb A5
CcamMoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yypexaeHns counanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLEeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B Kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHU, a TaKkKe AOCTYNHOe
pa3mMeLLeHne o6opynoBaHus 1
HocuTenen nHdopmMauuy,
ny6nupoBaHne TeKCTOBbIX
COOBLLEHUIA TONOCOBbLIMU
CO06LLEeHNAMM, OCHaLLeHne
yUYpeXAEHNs coLmanbHoro
obcnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU pernbedHO-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEeHMe C UX NMOMOLLbIO C
HaanUcsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachuyeckon
MHopMaumen Ha TeppuTopun
yypexaeHnvsi; ayénuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HagnucsMu 1 (Mnu) CBETOBLIMU
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOro si3blKa
(cypaonepeBofa); oka3aHue UHbIX
BWA0B NOCTOPOHHEW NOMOLLM

YHuKarnbHbI HOMep

- MNokasaTenb(n) kayecTBa 3HauyeHue nNoka3saTens KayecTBa ycnyru
peecTpoBoVi 3anvcu

EpnvHuua . .

A u _[lonycmumoe 1-1 2-1
n3mepeHus no o . OyepeaHoW o o
HavmeHoBaHuve nokasaTtens OTyeTHbI  TekyLmi (803MOXHOE) NMaHoBbIA MaHOBbIN

OKEU (2021) o
omkroHeHue (%) (2022) (2023)
HaumeHoBaHue Kopg

[onsa nonyyarenen counanbHbIX
ycnyr, nony4arLmnx coymnarbHble
8700000.99.0.A920AA37000 YY1 OT obuiero umcna MpoueHT 744
nony4arenen couuanbHbIX YCIyr,
HaxoaAwmxea Ha coumnaribHOM
O6CJ'Iy)KI/IBaHI/II/I B opraHunsauun

KonunyecTBo HapyLueHuii
3700000.99.0.A920AA37000 S3HVITAPHOTO SAKOHORATENECTBA B )y, o 744
OTHYETHOM rofy, BblABNEHHbIX Npn
NpPOBEAEHUN NMPOBEPOK

YO0BNeTBOPEHHOCTL nony4varenen
8700000.99.0.A920AA37000 coumanbHbIX YCryr B OKa3aHHbIX MpoueHT 744
coumarnbHbIX ycnyrax

YKOMNMeKToBaHe opraHusaumm
8700000.99.0.A320AA37000 cneumanuctaMmm, okasbiBatoLLMMK MpoueHT 744
coumanbHble ycnyrm

[oBblWeHWe kavecTBa
coumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
8700000.99.0.A320AA37000 MeponpusTUiA, HanpaBneHHbIX Ha MpoueHT 744
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHn3aumm npu
npeaocTaBneHnn coumanbHoro
ob6cnyxuBaHus)

8700000.99.0.A920AA37000 [ocTynHOCTb nonyyeHns MpoueHt 744
coupanbHbIX YCNyr B OpraHunsauum
(BO3MOXXHOCTb COMPOBOXAEHUS
nornyyaTens couuanbHbIX ycryr
npuv NepeaBuxeHnn no
TEPPUTOPUN YUPEXOEHNS
coumanbsHoro obcnyxueaHus, a
TakkKe Npv Nonb3oBaHUK
ycnyramu; BO3MOXHOCTb A5151
CaMOCTOSATENbHOTO
nepeaBUXeHUs Mo TEpPUTOPUN
yUYpexXaeHnsi coumanbHoro
obcnyxuBaHusi, Bxoaa, Bbixoda 1
nepemeLLEeHNst BHYTpY Takomn
opraHusauum (B Tom yucne ans
nepeaBUXeHUs B Kpecnax-
Konsickax), Ans oTabIXxa B cuasyem




MOMOXEHUN, a Takke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHUIN TONOCOBLIMUN
COO0GLLEHNAMU, OCHALLIEHNEe
yyYpexaeHns counanbHoro
obCcnyXuBaHusa 3Hakamu,
BbINOMHEHHbIMU pernbedHo-
TOYeYHbIM LWpmndTom Bpanins,
03HaKOMIEHME C UX MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpaconyeckon
MHdOPMaLmMen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
rornocoBow MHopMaLmn
TEeKCTOBOW MH(OpMaLmen,
HagnMcs MU 1 (M) CBETOBbLIMU
curHanamu, uHhopM1poBaHue o
npefocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO XeCTOBOrO si3blka
(cypaonepeBoga); okasaHue UHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHMKanbHbI HOMEp
- MNMoka3aTenb(n) kayecTBa
peecTpoBOW 3anucu

3HauyeHue nokasaTensi KayecTBa ycrnyru
EavHuya

_[onycmumoe 1-n 2-in
U3MepeHus no - . OuepenHolit
HavmeHoBaHue noka3aTens OKEM OTyeTHbIn  TekyLmn

(2021) (803m0OxHOE) NaHoBbLIN NMAaHOBbLIN
omkroHeHue (%) (2022) (2023)
HanmeHoBaHnve Kop

[ons nonyyatenew counanbHbIX
yCJ'lyI', I'IOI'Iy"IHIOLLI,VIX couuarnbHble
8700000.99.0.A920AA09000 ___ YCTY™ OT 0bulero uucna MpoueHt 744 100 100 100 100 100
nony4darenen couuanbHbIX YCIyr,

HaxoasiLWKuxXcs Ha coumanbHOM

O6CJ'Iy)K|/lBaH|/IVI B opraHusauuun

KonunyecTBo HapyLueHuii
3700000.99.0.A320AA09000 C2HTAPHOTO SAKOHOAATENECTBA By e 744 100 100 100 100 100
OTHYETHOM rofy, BblABNEHHbIX Npn

NpoBeAeHMM MPOBEPOK

YO0BnNeTBOPeHHOCTb nosyyartenen
8700000.99.0.A320AA09000 coumanbHbIX YCNyr B OKa3aHHbIX

MpoueHT 744 100 100
coumanbHbIX ycrnyrax

100 100 100

YKOMMfIeKTOBaHWe opraHuaaumum
8700000.99.0.A920AA09000 cneunanucTamu, okasbiBaroLMMm

MpoueHt 744 100 100
coumanbHble ycryru

100 100 100

MoBbilWweHKe KavecTBa

coumanbHbIX yCrnyr n
3(PPeKTUBHOCTM UX OKasaHus

(onpepnensieTca ncxoas n3
8700000.99.0.A920AA09000 MeponpuATUIA, HaNPaBeHHbIX Ha
COBepLLEHCTBOBaHNE
[esiTeNbHOCTU opraHu3aLmy npu
npeaocTaBneHnn couuanbHoro
obcnyxuBaHus)

MpoueHT 744 100 100 100 100 100

8700000.99.0.A320AA09000 [ocTynHOCTb nonyyeHns

coumanbHbIX YCyr B opraHnsauum
(BO3MOXHOCTb COMPOBOXAEHWSI
nomnyvaTens couuanbHbIX ycryr
npvi nepeaBkeHun no
TEPPUTOPUN YUpeXaeHUs
coumanbHoro obcnyxusaHus, a
Takxke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb 4515
CcaMOoCTOATeNIbHOro
nepeaBuXeHVs MO TeppUTOpUM
yyYpexaeHus counanbHoro
obcnyxuneaHusa, Bxoda, Bbixoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNs B Kpecnax-
Konsickax), Ans oTAbIxa B cuasyem
NOMOXEHNN, a TaKke AOCTYNHoe
pa3mMelleHne obopyaoBaHnsa n
HocuTenen nHdopmauuy,
Ay6nupoBaHve TeKCTOBbIX
COO0OGLLEHWI FONOCOBLIMU
CO0BLLEeHNAMM, OCHaLLeHne
yUYpexaeHns counanbHoro
0o6CnyXuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpundpTom Bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanUcsMK, 3HakaMn 1 MHON
TEKCTOBOW W rpacpnyeckon
MHOpMaumen Ha TeppuTopun
yypexaeHvs; aybnuposaHve

MpoueHT 744 100 100 100 100 100




rornocoBow MHdopMaLmm
TEKCTOBOW MHOpMaLmen,
HagnMcsMu n (Mn) CBETOBLIMU
curHanamu, MHhopMmnpoBaHue o
npefocTaBnseMblX COLManbHbIX
ycnyrax ¢ ucrnosnb3oBaHveM
PYCCKOrO XeCTOBOrO si3blka
(cypoonepeBofa); okazaHue UHbIX
BVAOB NOCTOPOHHEW NOMOLLM

YHuKanbHbI HOMep

o Moka3aTenb(u) kayecTBa 3Ha4yeHue nokasaTens KayecTBa ycnyru
peecTpoBOWi 3anmcu
EnvHuua . o
A u _[lonycmumoe 1-n 2-n
n3mepeHus no o . OyepepaHont . -
HavmeHoBaHue nokasaTens OTyeTHbI  TekyLmn (803MOXHOE) NnaHoBbIA MaHOBbIN
OKEM (2021) o
omkrioHeHue (%) (2022) (2023)
HaumeHoBaHue Kopn

[onsa nonyyatenen coumasnbHbIX
yCnyr, NonyyaroLmx coumnasbHble
8700000.99.0.A920AA44000 YTV OT obuiero umcna
I'IOJ'IyHaTeJ'IeVI coumanbHbIX yCJ'Iyr,
HaxoaALwmxeca Ha coumaribHOM
OGCJ'Iy)KVIBaHVII/I B OpraHunsauun

MpoueHT 744

KonuyecTtBo HapyLieHui
8700000.99.0 A320AA44000 CHVTAPHOTO 3akoHOAaTeNbCTBa B
OTYETHOM rofy, BbIIBIIEHHbIX Mpu

NpoBEAEHNN NPOBEPOK

MpoueHT 744

YO0BNEeTBOPEHHOCTL nonyyarenemn
8700000.99.0.A920AA44000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHT 744
coumarnbHbIX ycrnyrax

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A320AA44000 cneumanuctamu, okasbiBaroLLUMn MpoueHT 744
coumarsbHble ycryru

MoBbileHWe KavecTBa
coumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpenensietcst ucxoasa m3
8700000.99.0.A320AA44000 MmeponpusATUIA, HANPaBeHHbIX Ha MpoueHt 744
COBEpLLEHCTBOBaHNE
[eATeNbHOCTY opraHn3aummn npu
npefocTaBiieHMn coLmanbHOro
obcnyxuBaHus)

[locTynHocTb nonyyeHus
couuarnbHbIX YCyr B OpraHn3aumm
(BO3MOXHOCTb COMPOBOXAEHUS
nonyyarens coumanbHbIX ycrnyr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
couumanbHoro obcnyxvBaHus, a
Takxke npv nonb3oBaHUn
ycnyramui; BO3MOXHOCTb A
CaMOCTOATENBHOTO
nepeaBuXeHNs Mo TeppuTopun
yUYpexaeHus coumnansbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauuv (B Tom ynicrne ans
nepenBUXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMNOXeHNK, a Takke JAOCTYNHOe
pasmMeLlleHne o6opynoBaHus u
HocuTenen nHdopmMauuy;
8700000.99.0.A520AA44000 nybnupoBaHWe TEKCTOBbLIX MpoueHT 744
COO0D6LLEHNI rONOCOBbLIMU
COOBLLEHNSIMU, OCHaLLlEHNE
yyYpexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMMeHMe C UX NMOMOLLIbIO C
HagnucsiMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaLUmeln Ha TeppuTopun
yypexaeHnvst; aybnuposaHve
rornocoBow MHopmMaLmm
TEKCTOBOW MHOpMaLnen,
HaanMcsMu 1 (UNK) CBETOBBLIMU
curHanamu, MHpopMmnpoBaHue o
npegocTaBnseMblx CoLnanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO >KeCTOBOro A3blKa
(cypnonepeBofa); okazaHue NHbIX
BWJOB NOCTOPOHHE! NOMOLLMN

YHMKanbHbI HOMep

peecTpoBoi 3anuci I'onasarenb(u) KayecTBa 3HauyeHue noka3saTens KayecTBa ycnyrun

HaunmeHoBaHue nokasartens EanHnua OT1yeTHbIn  Tekywmin OuepenHononycmumoe 1-n 2-i

n3mMepeHus no (2021)  (sosmoxHoe) NMaHoBbLIA MAaHOBbIN




8700000.99.0.A920AA6

8700000.99.0.A920AA63000

8700000.99.0.A920AA63000 cneumanMcTamMmm, okasbiBaoLmMMm

8700000.99.0.A320AA63000 MeponpusATUiA, HanpaBrneHHbIX Ha

OKEU

omkroHeHue (%)
HavnmeHoBaHue Kop

[ons nonyyarenen counanbHbIX
yCrnyr, NonyyatoLwmx counanbHble

8700000.99.0. A920AA63000 __ YCTY™ OT 0bluero yucna

. MpoueHt 744 100 100 100
nonyyarenemn coumasnbHbIX YCIyr,

HaxoAsLmxcsa Ha coumansHoOM

o6CnyXMBaHUM B opraHusaumm

KonunyecTBo HapyLueHuii

3700000.99.0.A920AA63000 CaHUTapHOro 3akoHoa4aTernbCcTBa B

MpoueHT 744 100 100 100
OTYETHOM rofy, BbISIBIIEHHbIX Mpw
npoBeAEeHNN NPOBEPOK

YO0BMNeTBOpeHHOCTb Mnosyyatenei
3000 coumarnbHbIX YCyr B OKa3aHHbIX

MpoueHT 744 100 100 100
coumarnbHbIX ycryrax

YKkomMnnekToBaHve opraHusauuu

MpoueHT 744 100 100 100
coumnanbHble yenyrm

[NoBblWeHWe kavecTBa
coumanbHbIX YCnyr n
3(PhEeKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
MpoueHT 744 100 100 100
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHn3aumm npu
npefocTaBieHn CoLmanbHOro
ob6cnyxuBaHus)

[ocTynHocTb nonyyeHus
coumarnbHbIX YCIyr B OpraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nonyyaTens couuanbHbIX ycryr
npv nepeaBwkeHUn no
TEPPUTOPUN YupexaeHus
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryramu; BO3MOXHOCTb AJ1s1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs No TeppuTopumn
yUYpeXAeHNs coLmanbHoro
obcnyxuBaHus, Bxoaa, Bbixoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTAbIxa B cuasyem
MOMOXEHU, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;
nybnupoBaHue TEKCTOBbIX MpoueHT 744 100
COOBLLEHUI TONOCOBLIMUN
COO0OGLLEHNAMU, OCHALLIEHNEe
yypexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpmndTom Bpanins,
03HaKOMIEHME C X MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckomn
MHdOpMaLUmen Ha TeppuTopun
yypexaeHnvs; aybnuposaHve
rornocoBow MHopMaLmmn
TEKCTOBOW MH(OpMaLmen,
HagnMcsMu u (Mn) CBETOBbLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucnonb3oBaHvemM
PYCCKOrO EeCTOBOTO si3blka
(cypaoonepeBoga); okasaHue NHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

(2022)  (2023)

100

100

100

100

100

100 100 100

100

100

100

100

100

100

YHuKanbHbI HOMep

peecTpoBOii 3anucu

8700000.99.0.A920AA45000

Moka3aTenb(n) kayecTBa 3HauyeHue noka3sartens KayecTBa ycnyru

EavHuua

“3MepeHusi no . OuepegHo
HaumeHoBaHue nokasartens

_[onycmumoe 1-n
OKEMN OTyeTHbI  Tekywwnn

n

(2021) (803mOXHOE) NIaHoBbLIN NMaHOBbLIN

0,
Havmerosatme Kop omkroHeHue (%) (2022)

[ocTynHoCTb nonyyeHns MpoueHt 744
coumanbHbIX YCyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nony4arens couuanbHbIX ycnyr
npv nepeaBwkeHun no
TEPPUTOPUN YUPEXOEHNS
couyanbHoro obcnyxvBaHus, a
TakkKe Npwv Nonb3oBaHUM
ycnyramu; BO3MOXHOCTb Anst
CaMOCTOSATENbHOTo
nepeaBUXeHUs Mo TEPPUTOPUN
YYpEXOEHNS CoLmarnbHOro
obcnyxuBaHus, Bxoaa, BbIXoAa v

2-n

(2023)




nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBUXeHVst B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
NOMOXeHWN, a TaKke AOCTYNHoe
pasmelleHre obopyaoBaHus
HocuTenen nHpopmauum;
[ybnupoBaHne TeKCTOBbIX
COOBLLEHUIA TONOCOBbLIMU
Co0bLLEeHNAMM, OCHaLLeHne
yUYpeXAeHNsi colmanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpmndpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
Haan“csMM, 3HaKaMu 1 MHON
TEKCTOBOW 1 rpachuyeckon
MHdOpMaumeln Ha TeppuTopun
yypexaeHnusi; ayénuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
cUrHanamu, MHhopMmnpoBaHve o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBoga); okasaHue UHbIX
BWAOB NOCTOPOHHEW NOMOLLM

[ons nonyyatenen coumarnbHbIX
YCIyr, NOMyYatoLLMX colmarnbHble
ycryru oT o6Liero ymcna
nony4yarenei coumanbHbIX YCryr,
HaxoAsLLUMXCS Ha coLumanbHOM
o6cnykuBaHUM B OpraHusaLmm

8700000.99.0.A920AA45000 MpoueHT

KonnyecTtBo HapyLieHui
CaHWTapHOro 3akoHoAaTeNbCTBA B
OTYETHOM roAy, BbISIBIIEHHbIX Mpu

NpoBEAEHNN NPOBEPOK

8700000.99.0.A920AA45000 MpoueHt

YO0BNEeTBOPEHHOCTL nony4yarenemn
8700000.99.0.A320AA45000 coumanbHbIX YCnyr B Oka3aHHbIX
coumarnbHbIX ycrnyrax

MpoueHt

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A320AA45000 cneunanuctamu, okasbiBaroLLUMm
coumarnbHble ycryru

MpoueHt

MoBbileHWe kavecTBa
coumarnbHbIX yCnyr n
3P HEKTUBHOCTM NX OKa3aHUs
(onpepensietcs ncxoas u3
8700000.99.0.A920AA45000 meponpusATUiA, HaNPaBneHHbIX Ha
COBEpLUEHCTBOBaHNE
[esiTenbHOCTI opraHu3aumm npu
npeaocTaBneHnn coumnanbHoro
obcnyxusanus)

MpoueHT

744

744

744

744

744

YHuWKanbHbI HOMEpP

peecTpoBoii 3anucy MokasaTtenb(u) kavecTBa

HavmeHoBaHue nokasarensi
OKEM

[ons nonyyatenew counanbHbIX
yCRyr, NofyyaLLmx counansHble
ycnyru ot obLyero yvicna
nonyyaTenemn coumarnbHbIX YCIyT,
HaxoAALMXCA Ha coumansHOM
obcnyuBaHuM B opraHusaumm

8700000.99.0.A920AA19000 MpoueHT

KonnyecTtBo HapyLieHui
CaHWTapHOro 3akoHoAaTenbCTBa B
OTYETHOM rogy, BbIABNEHHbIX Npn

NpoBEAEHNN NPOBEPOK

8700000.99.0.A920AA19000 MpoueHT

YA,0BNeTBOPEHHOCTL nony4arenen
8700000.99.0.A320AA 19000 coumanbHbIX YCNyr B OKa3aHHbIX
coumanbHbIX yenyrax

MpoueHT

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A920AA19000 cneunanucTamu, okasbiBaoLMMm
coumanbsHbie ycnyru

MpoueHt

MoBblleHVe kavecTBa
coumarnbHbIX yCnyr n
3 HEKTUBHOCTM NX OKa3aHUs
(onpepensietcs ncxoas u3
8700000.99.0.A320AA 19000 MeponpusiTUiA, HANPaBEHHbIX Ha
COBEpLUEHCTBOBaHME
[esiTeNbHOCTY opraHu3aLmy npu
npefoCcTaBneHn coLmanbHoro
obcnyxuBaHus)

MpoueHT

EavHuya
U3MepeHusi no

HaumeHoBaHve Kop

744

744

744

744

744

OT4YeTHbIN

100

100

100

100

100

3HauyeHue nokasarens KayecTBa ycnyrm

o _[onycmumoe 1-n 2-n

T . OuepepHolit . -

eKyLL 1A (2021) (803MmOXHOE) NNaHoBbIN MNaHOBbIV

omkroHeHue (%) (2022) (2023)

100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100




8700000.99.0.A320AA 19000 [ocTynHOCTb nonyyeHns
coumanbHbIX YCyr B opraHnsauum
(BO3MOXHOCTb COMPOBOXAEHMSI
nonyvaTens couuanbHbIX ycryr
npvi nepeaBkeHUn no
TEPPUTOPUN YUpeXOeHUs
coumanbHoro obcnyxusaHus, a
Takxke npv nonb3oBaHun
ycrnyramu; BO3MOXHOCTb 45151
CcaMOoCTOATENIbHOro
nepeaBuXeEHVs MO TeppUTOpUM
yyYpexaeHus counanbHoro
obcnyxueaHusa, Bxoda, Bbixoaa v
nepeMeLLeHns BHyTPU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNs B Kpecnax-
Konsickax), Ans oTAbIxa B cuasyem
MOMOXEeHN, a TaKke AOCTyNHoe
pa3mMelleHne o6opyaoBaHns n
HocuTenen nHdopmMauuy,
AybnupoBaHve TeKCTOBbIX
COO0BGLLEHWI FONOCOBLIMU
CO0bLLEeHNAMM, OCHaLLeHne
yUpexaeHns counanbHoro
o6CnyXuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpundpTom Bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMmn 1 MHON
TEKCTOBOW W rpacpnyeckon
MHOpMaunen Ha TeppuTopum
yypexaenvs; aybnuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
cuUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLnanbHbIX
ycnyrax ¢ ucrnosb3oBaHvieM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBopga); okasaHue UHbIX
BV0B NOCTOPOHHEW NOMOLLM

MpoueHT

744

100

100 100 100

100

YHuKanbHbI HOMep
o Moka3aTenb(u) kayecTBa
peecTpoBOW 3anucu
EavHunua
n3mepeHus no
OKEM

HaumeHoBaHue Kopn

HaumeHoBaHue nokasarens

[ons nonyyartenen coumarnbHbIX
YCIyr, NOMyYatoLLmX colmarnbHble
ycrnyru oT o6Liero yucna
nony4yarenei coumanbHbIX YCryr,
HaxoAsLLUMXCS Ha coumanbHOM
o6cnykuBaHUM B OpraHusaLmm

8700000.99.0.A920AA66000

MpoueHT 744

KonnyecTtBo HapyLieHui

3700000.99.0. A920AA66000 CaHWUTapHOro 3akoHoaaTesnbCTBa B
OTYETHOM roay, BblABNEHHbIX Npn

NpoBeAEHUM NMPOBEPOK

MpoueHt 744

YO0BNEeTBOPEHHOCTL nony4yarenemn
8700000.99.0.A920AA66000 coumanbHbIX YCnyr B OkadaHHbIX
coumarnbHbIX ycrnyrax

MpoueHt 744

YKOMMeKToBaHme opraHuaaumum
8700000.99.0.A320AA66000 cneunanuctamu, okasbiBaroLLUMm
coumarnbHble ycrnyru

MpoueHt 744

MoBbileHWe KavecTBa
coumarnbHbIX yCnyr n
3P HEKTUBHOCTM NX OKa3aHUs
(onpepensietcs ncxoas n3
8700000.99.0.A920AA66000 MeponpusATUIA, HANPaBEHHbIX Ha
COBEepLUEHCTBOBaHNE
[esiTeNnbHOCTY opraHu3aLmum npu
npeaocTaBneHnn coumnanbHoro
obecnyxusaHus)

MpoueHT 744

8700000.99.0.A320AA66000 [ocTynHoCTb nonyyeHns
coumarnbHbIX YCIyr B OpraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nony4arens couuanbHbIX ycnyr
npvi nepeaBwkeHun no
TEPPUTOPUN YUPEXOEHNS
couvanbHoro obcnyxvBaHus, a
TakkKe Npwv Nonb3oBaHUM
ycnyramu; BO3MOXHOCTb Anst
CaMOCTOSATENbHOTo
nepeaBUXeHUs Mo TEPPUTOPUN
YYpEXOEHNs CoLmarnbHOro
obcnyxuBaHus, BXoaa, BbIXoaa v
nepemeLLEHNst BHYTPY Takomn
opraHusaum (B Tom Yvcne ans

MpoueHt 744

OTYeETHbIN

3HauyeHue nokasaTtens KayecTBa ycrnyru
Jlonycmumoe 1-n
(803M0XxHOE)

omknoHeHue (%)

. OuepepnHoit
TexyLwinin (2021)

(2022)

2-n

NNaHoBbIA MNaHOBbIV

(2023)




nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMNOXeHWK, a TaKkke JAOCTYNHOe
pa3mMeLlleHne o6opynoBaHus n
HocuTene nHdopmMauuy;
ny6nupoBaHme TeKCTOBbIX
COO0D6LLEHNI FONOCOBbLIMU
COOBLLEHNSIMU, OCHaLLlEHNE
yyYpexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMMNeEHWe C UX NMOMOLLIbIO C
HagnucsiMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaUmeln Ha TeppuTopun
yypexaeHnvst; aybnuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOPMaLnen,
HagnMcsiMu 1 (MNK) CBETOBBLIMU
cUrHanamu, MHpopMmnpoBaHme o
npefocTaBnseMblx CoLnanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO KeCTOBOro A3blKa
(cypnonepeBofa); okazaHue NHbIX
BWOB NOCTOPOHHEN! NOMOLLMN

YHuVKanbHbI HOMep

PeecTPOBOIA 3anuci MNMokasaTenb(n) kayecTBa

EanHnua
“3MepeHusi no
OKEM
HavnmeHoBaHue Kop

HaumeHoBaHue nokasartens

[ons nonyyarenen counanbHbIX
yCryr, NonyyaoLwmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YCRyr,
HaxogsALWMXCst Ha coumanbHOM
o6CnyXMBaHnM B opraHusaumm

8700000.99.0.A920AA62000

MpoueHt 744

KonnuyecTBo HapyLueHwii

8700000.99.0 A320AA62000 C3HUTAPHOTO 3aKkoHoAATeNLCTEA B

OTHYETHOM rofly, BbISIBNEHHbIX NpK
NpOBEAEHNN NMPOBEPOK

MpoueHt 744

YO0BMNeTBOPeHHOCTb Mnosyyatenei
8700000.99.0.A920AA62000 coumanbHbIX YCryr B OKa3aHHbIX

coumarnbHbIX ycnyrax

MpoueHt 744

YKOMMNIIeKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA62000 cneunanmMctTamMmu, okasbiBaoLMMm

couuarnbHble ycrnyrm

MpoueHT 744

MoBbileHne KavecTBa

coumarnbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHUs

(onpenensietca ucxoas us
8700000.99.0.A920AA62000 MmeponpuATUIA, HaNPaBeHHbIX Ha
COBEpLUEHCTBOBaHME
[EeATenbHOCTU OpraHusaLmy npu
npeaocTaBneHnn couuanbHoOro
obcnyxuBaHus)

MpoueHt 744

8700000.99.0.A920AA62000 [ocTynHOCTb nonyyeHns
coumarnbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHUS!
nonyyaTensi couuanbHbIX ycryr
npvi nepeaBwkeHUn no
TEPPUTOPUN YUpEXOEeHUs
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHun
ycryramu; BO3MOXHOCTb AJst
CaMOoCTOSATENbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yYpexaeHus coumanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepemMeLLeHns BHyTPU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kKpecnax-
Konsickax), Ans oTAbIxa B cuasyem
MOMOXEHWN, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHMI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
ToYeYHbIM WpudTom bpains,
O3HaKOMITEHUNE C X MOMOLLIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpacpnyeckon

MpoueHt 744

OTYeTHbIN

3HauyeHue nNoka3saTens KayecTBa ycnyrun

OuepenHoﬁﬂonychMoe
(2021) (803MmoXHOE)
omkrnoHeHue (%)

1-n
TekyLmnia

(2022)

2-n

NNaHoBbIN NNaHOBbLIN

(2023)




MHOpMaumen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
ronocosov nHpopmauum
TEeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMU
curHanamu, MHhopM1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ Ucnonb3oBaHemM
PYCCKOro XeCTOBOrO si3blka
(cypnonepeBoga); okasaHue UHbIX
BWJOB NOCTOPOHHEN NOMOLLN

YHuMKanbHbI HOMEpP

peecTpoBoi 3anucy MokasaTtenb(u) kavecTBa

EavHuya
U3MepeHusi no

OKEU
HaumeHoBaHue Kopn

HaumeHoBaHue nokasarens OT4YeTHbIN

[ons nonyyatenew counanbHbIX
YCIyr, NOMy4atoLLmX coumarbHble
ycryru ot o6Lero yucna
nonyyaTenemn coumarnbHbIX YCIyT,
HaxoAsLLUMXCS Ha couuanbsHOM
06CnyX1BaHWM B OpraHnsaLmm

8700000.99.0.A320AA54000

MpoueHT 744 100

KonnyecTtBo HapyLieHui

3700000.99.0.A320AA54000 CaHUTapHOro 3akoHoaaTeNnbCTBa B
OTYETHOM roay, BblABNEHHbIX NMpu

NpOBEeAEHUM NMPOBEPOK

MpoueHT 744 100

YA0BNEeTBOPEHHOCTb nornyyaTenemn
8700000.99.0.A320AA54000 coumanbHbIX YCNyr B OKa3aHHbIX
coumarnbHbIX ycnyrax

MpoueHT 744 100

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A920AA54000 cneunanucTamu, okasbiBatoLMMm
coumarsbHble yeryru

MpoueHt 744 100

MoBbileHWe KavecTBa
coumarnbHbIX YCnyr n
a(PPeKTUBHOCTM UX OKasaHus
(onpepensieTcs ncxoas u3
8700000.99.0.A920AA54000 MeponpusTUiA, HANPaBEHHbIX Ha
COBEpLUEHCTBOBaHNE
[esiTeNbHOCTU opraHu3aLmy npu
npeaocTaBneHnn coumnanbHoro
obecnyxusanus)

MpoueHT 744 100

[locTynHocTb nonyyeHus
couuanbHbIX YCIyr B opraHn3aumm
(BO3MOXHOCTb COMPOBOXAEHMUS
nornyvarensi counanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexXaeHUs
coumanbHoro obcnyxusaHus, a
Takke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A5
CaMOCTOATENBHOTO
nepeaBuXeHVst Mo TeppUTOpum
yyYpexaeHns counanbHoro
obcnyxuBaHus, BXoaa, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHVsi B Kpecnax-
Konsickax), Ans otabixa B cuasyem
NoNoXeHnn, a Takke AOCTYNHOE
pasmelleHve obopyaoBaHus
HocuTenen nHdopmMauuy,
ny6nupoBaHue TeKCTOBbIX
COOBLLEHUIA TONOCOBLIMU
Co0bLLEeHNAMM, OCHaLLeHne
yUYpexaeHuns coumnansHoro
o6CcnyXuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW 1 rpachmuyeckon
MHopMaLumen Ha TeppuTopum
yypexaeHnvsi; ayénposaHve
rornocoBow MHopMaLmm
TEeKCTOBOW MH(OpMaLmen,
HagnMcsMu 1 (M) CBETOBBLIMU
cUrHanamu, MHbopMmnpoBaHue o
npefocTaBnseMblX COLManbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBoga); okasaHue UHbIX
BVA0B NOCTOPOHHEW NOMOLLM

8700000.99.0.A520AA54000 744

MpoueHT 100

3HauyeHue nokasarens KayecTBa ycnyrm

o _[onnycmumoe 1-n 2-n

T . OuepepHoif . .

eKyLLMi (2021) (803MOXHOE) NMaHoBbIA MIaHOBbIN

omkroHeHue (%) (2022) (2023)
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100

YHuKanbHbI HOMEpP

PEECTPOBOIA 3aMMcH MNMokasaTenb(u) kayecTBa

3HayeHVe nokasaTens KayecTsa ycnyru




HanmeHoBaHue nokasartens EavHunua

OKEU

[ons nonyyatenen coumarnbHbIX
YCIyr, NOMyYatoLLmX colmarbHble
ycryru oT obLero yucna
nonyyarenei coumanbHbIX YCryr,
HaxoAsLLMXCS Ha coumanbHOM
0o6CcnyKMBaHUU B OpraHv3aLmm

8700000.99.0.A920AA10000 MpoueHt

KonuyecTBo HapyLueHwii
CaHWTapHOro 3aKOHOAATENbCTBA B
OTYETHOM rOAY, BbISIBMEHHbIX NPy

NpoBeAEHUN NMPOBEPOK

8700000.99.0.A920AA10000 MpoueHt

YO0BNEeTBOPEHHOCTL nony4yarenen
8700000.99.0.A920AA10000 coumanbHbIX YCnyr B OKa3aHHbIX
coumarnbHbIX ycrnyrax

MpoueHt

YKOMMeKkToBaHWe opraHuaaumum
8700000.99.0.A320AA 10000 cneunanuctamu, okasbiBaroLLUMn
coumanbsHble ycnyru

MpoueHt

MoBbIWEHWE KayecTBa
couumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensietcs ucxoas u3
8700000.99.0.A920AA 10000 meponpusATUIA, HANPaBEHHbIX Ha
COBEpLLEHCTBOBaHNE
[eATeNbHOCTY opraHu3aummn npu
npefocTaBiieHMn coLmanbHOro
obcnyxuBaHns)

MpoueHt

[locTynHocTb nonyyeHus
coumarnbHbIX YCIyr B OpraHusauum
(BO3MOXHOCTb COMPOBOXAEHUS!
nonyvaTensi counanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
coumarnbsHoro obcnyxusaHus, a
Takxke npv nonb3oBaHun
ycnyramui; BO3MOXHOCTb A
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yUYpexaeHns counanbHoro
obcnyxuBaHus, Bxoda, BbIXoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHUN, a TaKkke AOCTYNHoe
pasmelleHne obopyaoBaHus
HocuTenemn nHdopmaumm;
nybnupoBaHue TEKCTOBLIX
COO0D6LLEHNI FONOCOBbLIMU
CO06LLEeHNAMM, OCHaLLeHne
yYpexaeHns coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMMEHMe C UX NMOMOLLbIO C
HagnUcsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHopMauuen Ha TeppuTopun
yypexaeHnvst; aybnuposaHve
ronocoBow nHcopmauum
TEKCTOBOW MHOpMaLnen,
HaanMcsiMu 1 (M) CBETOBBLIMU
curHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO eCTOBOro si3blKa
(cypaonepeBoga); okasaHue UHbIX
BWJOB NOCTOPOHHEN! NOMOLLM

8700000.99.0.A520AA10000 MpoueHT

usmepeHusa no

HaumeHoBaHue Kopn

744

744

744

744

744

744

OT1ueTHbIn  Tekywmin OuepenHononycmumoe 1-n

100

100

100

100

100

100

100

100

100

100

100

100

(2021)  (s8o3moxHOE)

omkroHeHue (%)

100 100

100 100

100 100

100 100

100 100

100 100

2-n

NNaHoBbIN NNaHOBbLIN
(2022)

(2023)

100

100

100

100

100

100

YHuMKanbHbI HOMep
- MNMokasaTenb(n) kayecTBa

peecTpoBoW 3anucu
EavHuua

HaumeHoBaHue nokasarens
OKEU

[ons nonyyarenen counanbHbIX
yCryr, NonyyaoLwmx counanbHble
ycnyru ot obLiero uncna

8700000.99.0.A320AA57000 d MpoueHT
nony4arenen couuanbHbIX YCIyr,
HaxoaAawmxea Ha coumnarnbHOM
06CnyXMBaHUM B opraHmsaLmm
KonunyecTBo HapyLueHuii
8700000.99.0.A320AA57000 C2H1TAPHOTO SAKOHOAATENECTBA B )y o1

OTYETHOM rofy, BbISIBIIEHHbIX Mpu
npoBeAeHNN NPOBEPOK

U3MmepeHusa no

HavnmeHoBaHue Kop

744

744

OTYeTHbIN

3HauyeHue nNoka3sarTens KayecTBa ycnyrun

TekyLmnia

) OuepenHoﬁﬂonychMoe 1-1
(2021) (803moXHOE)
omkrioHeHue (%)

2-n

NNaHoBbIN NNaHOBbLIN
(2022)

(2023)




8700000.99.0.A320AA57000 Yo0BNETBOPEHHOCTL Nonyyatenem MpoueHT 744
coumarnbHbIX YCIYr B OKa3aHHbIX
coumanbHbIX ycnyrax

YKOMMIeKkToBaHWe opraHuaauum
8700000.99.0.A920AA57000 cneumanuctamm, okasbiBaoLLMMU MpoueHT 744
coumarsnbHble ycryru

[oBblWEeHWe kavecTBa
coumanbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
8700000.99.0.A920AA57000 MmeponpuATUIA, HaNPaBeHHbIX Ha MpoueHt 744
COBEpLLEHCTBOBaHNE
[eATenbHOCTY opraHn3aumm npu
npefocTaBieHn CoLmanbHOro
obcnyxuBaHus)

[locTynHocTb nonyyexus
coumanbHbIX YCyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS!
nornyyaTensi couuanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
couumarnbHoro obenyxunBaHus, a
Takxke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb ANt
CaMOoCTOSATENIbHOTO
nepeaBUXeHNs Mo TeppuTopun
yUYpexXaeHusi colmanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHU, a TaKkKe AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenen nHdopmMauuy;

8700000.99.0.A320AA57000 nybnupoBaHue TEKCTOBbIX MpoueHt 744
COO0BLLEHUI TONOCOBLIMU
COOOGLLEHNAMU, OCHALLIEHNEe
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM LWpmndTom Bpaiins,
03HaKOMIEHWE C UX MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckon
MHdOpMaUmen Ha TeppuTopun
yypexaeHnvs; aybnuposaHve
ronocoBow nHcopmauum
TEKCTOBOW MHOpMaLmen,
HaanMcs MU 1 (M) CBETOBbLIMU
curHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO eCTOBOTO si3blka
(cypoonepeBofa); okazaHue UHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHuWKanbHbI HOMep

PeecTpoBOI 3anucK MNMoka3aTenb(n) kayecTBa 3HauyeHue noka3artens KayecTBa ycnyru
EavHuua . .
A u _[lornycmumoe 1-1 2-n
n3MepeHus no - . OyepenHoi o -
HaumeHoBaHue nokasartens OKEM OTyeTHbIN  TekyLymnii (2021) (803moxHOE) NNaHoBbIN NNaHOBbLIN

0,
Havmerosatme Kop omkroHeHue (%) (2022) (2023)

[ons nonyyarenen counanbHbIX
YCIyr, NofyYatloLmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YCryr,
HaxoAsALLMXCHA Ha coumanbHOM
obCcnyxuBaHuW B opraHusaumm

8700000.99.0.A520AA17000 MpoueHT 744

KonnuecTBo HapyLueHwii
CaHUTapHOro 3akoHoJaTenbLCcTBa B
OTYETHOM rofly, BbISBNEHHbIX MpK

NpOBEAEHNI NPOBEPOK

8700000.99.0.A920AA17000 MpoueHT 744

YO0BneTBOPEeHHOCTb nosyyarternen
8700000.99.0.A920AA17000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHt 744
coupanbHbIX ycnyrax

YKOMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA17000 cneunanuctTamMmu, okasbisaoLmMmMm MpoueHt 744
coumanbHble ycrnyru

8700000.99.0.A920AA17000 [NoBblIlLEHNE KayecTBa MpoueHt 744
coumarnbHbIX yCrnyr n
3(PPEeKTUBHOCTM UX OKasaHUs
(onpepensieTcs ncxoas u3
MepOnpUSTUIA, HaNpaBieHHbIX Ha
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHn3aummn npu




NpefoCTaBNeHNN CoLManbHOro
obcnyxuBaHus)

[ocTynHOCTb nonyyeHns
couuanbHbIX YCIyr B opraHu3aumm
(BO3MOXHOCTb COMPOBOXAEHMSI
nonyyarens couuanbHbIX ycrnyr
npv nepeaswkeHun no
TEPPUTOPUMN YUpEXAEHNUSA
couumanbHoro obcnyxuBaHus, a
TakKxke npv nonb3oBaHun
ycryramu; BO3MOXHOCTb A11s1
CaMoCTOATENBHOTO
nepeaBuXeEHVs MO TeppPUTOPUM
YUpEXAEHUs coumansHoro
obcnyxuBaHus, Bxoaa, Bbixoaa v
nepeMeLLeHnsi BHyTpY Takow
opraHusauuv (B ToM unicrne ans
nepeaBUXeHVs B Kpecnax-
Kornsickax), Ans otabixa B cuasiyem
MoNoXeHnK, a Takke AOCTYNHOE
pa3mMeLlleHne obopyaoBaHusa n
HocuTenen nHdopmMauuu,

8700000.99.0.A920AA17000 nybnupoBaHue TeKCTOBbIX MpoueHT 744
COOBLLEHNI TONOCOBLIMMN
COOBLLEHNAMUN, OCHaLLIEHNE
yUYpeXaeHusi colmanbHoro
o6CnyXuBaHus 3Hakamu,
BbIMNOMHEHHbIMW pernbegHo-
TOYeYHbIM WpundpTom Bpanns,
03HAKOMIEHUE C MX MOMOLLBIO C
HaanMCcsMU, 3Hakamn ¥ UHOM
TEKCTOBOW W rpacpnyeckon
MHOpMaLumen Ha TeppuTopun
yupexaeHnvsi; ayénuposaHve
rornocoBow MHopMaLmm
TEeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
curHanamu, UHOpMMpoBaHUE O
npefocTaBnseMblX CoLManbHbIX
ycrnyrax ¢ ucrnosb3oBaHveM
PYCCKOrO KEeCTOBOro A3blka
(cypaonepeBopga); okasaHue NHbIX
BV0B NOCTOPOHHEW NOMOLLM

YHuKanbHbI HOMEpP

M Moka3aTenb(u) kayecTBa 3Ha4yeHue nokasaTens Ka4yecTBa ycnyru
peecTpoBOW 3anvcu
EAunmua . [onycmumoe 1-n 2-n
n3mepeHus no o . OyepepaHolt . o
HavmeHoBaHue nokasaTtens OT4yeTHbI  TekyLun (803MOXHOE) NnaHoBbIA MaHOBbIN
OKEM (2021) 9
omkroHeHue (%) (2022) (2023)
HaumeHoBaHue Kopn

ﬂoﬂﬂ I'IOJ'Iy"IaTeJ'IeVI counarnbHbIX
YCRyr, NonyyaroLmx coumnasbHble
8700000.99.0.A920AA21000 ___ YCTY™¥ OT obuiero uucna MpoueHT 744
nony4yareneun coumanbHbIX YCNyr,
HaxogsLWMXCs Ha coLmarnbsHOM
0o6CnyKMBaHUU B OpraHv3aLmm

KonnyecTtBo HapyLleHui
3700000.99.0.A920AA21000 C3HVITAPHOTO 38KOHOAATENECTBA B ) o 744
OTYETHOM roay, BblABNEHHbIX Npn
NpOBeAeHNM NMPOBEPOK

YO0BNEeTBOPEHHOCTL norny4yarenemn
8700000.99.0.A320AA21000 coumanbHbIX YCNyr B Oka3aHHbIX MpoueHt 744
coumarnbHbIX ycrnyrax

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A320AA21000 cneumanuctamu, okasbiBaroLLUMm MpoueHT 744
coumarnbHble ycryru

MoBbileHWe KavecTBa
couuanbHbIX YCyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensieTcs ncxoas u3
8700000.99.0.A920AA21000 MeponpusTUiA, HaNPaBneHHbIX Ha MpoueHt 744
COBEpLLEHCTBOBaHNE
[eATeNbHOCTY opraHM3aumm npu
npefocTaBrieHMn coumanbHOro
obecnyxusanus)

8700000.99.0.A320AA21000 [ocTynHoCTb nonyyeHns MpoueHt 744
coumanbHbIX YCyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nony4arens couuanbHbIX ycnyr
npuv NepeaBuXeHUn No
TEPPUTOPUN YUPEXOEHNS
couyanbHoro obcnyxvBaHus, a
TakkKe Npwv Nonb3oBaHUM
ycnyramu; BO3MOXHOCTb Anst
CaMOCTOSATENbHOTo
nepeaBUXeHUs Mo TEPPUTOPUN
YYpEXOEHNs coLmarnbHOro
obcnyxuBaHus, BXoaa, BbIXoAa v




nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHVsi B kKpecnax-
Konsickax), Ans otTabixa B cuasyem
MOMOXEHU, a TakKe AOCTYNHoe
pa3mMeLLeHne 06opynoBaHUs 1
HocuTenen nHdopmMauuy,
ny6nupoBaHue TeKCTOBbIX
COOBLLEHUIA TONOCOBbLIMU
Co06LLEeHNAMM, OCHaLLeHne
yUYpexXaeHnst colmanbHoro
obcnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHOM
TEKCTOBOW 1 rpachuyeckon
VHOpMaLumen Ha TeppuTopum
yypexaeHnvsi; ayénmposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MH(bopMaLmen,
HagnucsMu 1 (Mnn) CBETOBLIMU
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMbiX CoLmMarnbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBopga); okasaHue NHbIX
BVA0B NOCTOPOHHEW NOMOLLM

YHVKanbHbI HomMep
- MNMokasaTenb(u) kayecTBa 3HauyeHue nNoka3aTens KayecTBa ycnyru
peecTpoBoOi 3anvcu
EnuvHuua . .
A u _[lonycmumoe 1-n 2-i
n3mepeHus no o . OuepepHolif o o
HavmeHoBaHue nokasaTtens OTyeTHbI  TekyLmn (803MOXHOE) NnaHoBbIA MIaHOBbIN
OKEU (2021) o
omkroHeHue (%) (2022) (2023)
HaumeHoBaHue Kopg
MoBbILWeHNe KavecTBa

coumanbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpegensetcs ucxoasa u3

8700000.99.0.A920AA48000 MeponpuATUIA, HaNPaBneHHbIX Ha MpoueHt 744
COBEpLLEHCTBOBaHUE

[esTenbHOCTU opraHu3aLmm npu

npeaocTaBneHnn counanbHoro

obcnyxmBaHus)

[locTynHocTb nonyyeHus
coumanbHbIX YCIyr B opraHusaumum
(BO3MOXHOCTb CONPOBOXAEHUS
nonyyaTensi coumanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexXaeHns
coumanbsHoro obcnyxusaHus, a
Takxke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb AN
CcamMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yUYpexXaeHusi coumanbHoro
obcnyxuBaHus, Bxoda, BbIXoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHUN, a TaKkKe AOCTYNHoe
pa3mMeLleHne o6opynoBaHus n
HocuTene nHdopmauuy;
8700000.99.0.A520AA48000 nybnupoBaHWe TEKCTOBbLIX MpoueHT 744
COO0D6LLEHNI FONI0COBbLIMU
COOBLLEHNSIMU, OCHaLLIEHNE
yyYpexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHO-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHWE C UX MOMOLLbIO C
HaanucsiMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaumeln Ha TeppuTopun
yypexaenvst; aybnuposaHve
ronocoBow MHopMaLmmn
TEKCTOBOW MHOpMaLmen,
HagnMcsMU 1 (UNK) CBETOBBLIMU
cuUrHanamu, MHhopMnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO eCTOBOTO si3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB MOCTOPOHHE! NOMOLLM
8700000.99.0.A920AA48000 [Jons nonyyaTenen coumanbHbIX MpoueHt 744
YCRyr, Nony4atoLwmx coumnasbHble

ycnyru ot obuiero yucna
nonyyarenei coumanbHbIX YChyr,




HaxoAALMXCA Ha coumansHOM
obcnyuBaHUM B opraHmsaLmm

KonuyecTtBo HapyLieHui
CaHWTapHOro 3akoHoAaTenbCTBa B

HaumeHoBaHue Kopn

[ocTynHocTb nonyyeHus
coumarnbHbIX YCIyr B opraHusauum
(BO3MOXHOCTb CONPOBOXAEHUS!
nonyyaTens couuanbHbIX ycryr
npvi nepeaBwkeHUn no
TEPPUTOPUN YUpEXOeHUs
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryramu; BO3MOXHOCTb AJ1si
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXaeHnst colmanbHoro
obcnyxuBaHus, Bxoda, Bbixoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTAbIXxa B cuasyem
MOMOXEHUN, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenen nHdopmauuy;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHUIN TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpundTom Bpanins,
03HaKOMIEHME C UX NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpaconyeckon
MHOopMaumen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
ronocosov nHcopmauum
TEeKCTOBOW UH(OpMaLmen,
HaanMcsMU 1 (M) CBETOBbLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO eCTOBOrO si3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB MOCTOPOHHEN! NOMOLLM

8700000.99.0.A920AA12000 MpoueHT 744

[onsa nonyyarenen counanbHbIX
YCryr, NonyyaoLmx counanbHble
ycnyru ot obLero uncna
nonyyatenew coumanbHbIX YCryr,
HaxoAsALLMXCHA Ha coumanbHOM
obcnyxunBaHUM B opraHu3aumnm

8700000.99.0.A520AA12000 MpoueHT 744

KonnuecTBo HapyLueHwii
CaHUTapHOro 3akoHoJaTensLCcTBa B
OTYETHOM rofly, BbISBNEHHbIX MpK

npoBefeHNM NPoBEPOK

8700000.99.0.A920AA12000 MpoueHT 744

YO0BNeTBOPEHHOCTL Monyyartenein
8700000.99.0.A520AA12000 coumanbHbIX yCnyr B OKa3aHHbIX
coumanbHbIX yenyrax

MpoueHT 744

YKOMNIIeKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA12000 cneunanucTamMmu, okasbiBaoLMmMm
coumanbHble ycrnyru

MpoueHT 744

MoBbllWEeHVe kavecTBa
coumarnbHbIX yCnyr n
a(pPEeKTUBHOCTM UX OKasaHUs
(onpepensietca ucxoas U3
8700000.99.0.A920AA 12000 meponpuATUIA, HAaNPaBeHHbIX Ha
COBEpLUEHCTBOBaHME
[esiTeNnbHOCTU opraHu3aLmy npu
NpefoCTaBNeHNN CoLManbHOro
obcnyxuBaHus)

MpoueHt 744

omkroHeHue (%) (2022)

8700000.99.0.A920AA48000 MpoueHT 744
OTYETHOM roAy, BbISIBIIEHHbIX Mpu
NpoBEAEHNN NPOBEPOK
YA0BNEeTBOPEHHOCTb nornyyaTenemn
8700000.99.0.A320AA48000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHt 744
coumarnbHbIX ycrnyrax
YKomnnekToBaHne opraHmaaumm
8700000.99.0.A320AA48000 cneumanuctamu, okasbiBaroLLUMm MpoueHT 744
coumnanbHble ycryru
YHuKanbHbI HOMEpP
o Moka3aTenb(u) kayecTBa 3Ha4yeHue nokasaTens Ka4yecTBa ycnyru
peecTpoBOW 3anvcu
EAuHmua . [onycmumoe 1-n 2-i
n3mepeHus no o . OyepepaHoit . o
HaumeHoBaHue nokasarens OKEM Ot4yeTHbIN  TekyLumn (2021) (803mOXHOE) NNaHoBbIA MNaHOBbIV

(2023)




YHuWKanbHbI HOMEpP
o Moka3aTenb(u) kayecTBa
peecTpoBO¥i 3anmcu
EavHuua
“3MepeHus no
OKEU

HaumeHoBaHue Kopn

HaumeHoBaHue nokasarens

[ons nonyyatenewn counanbHbIX
YCIyr, NOMyYatoLLMX coLmarbHble
ycrnyru oT o6Lero yucna
nonyyaTenen coumarnbHbIX YCIyT,
HaxoAsLLUMXCS Ha coLumanbHOM
o6cnykuBaHUM B OpraHusaLmm

8700000.99.0.A920AA28000 MpoueHT 744

KonuyecTtBo HapyLieHui
CaHWTapHOro 3akoHoAaTenbCTBa B
OTYETHOM oAy, BbISIBMEHHbIX Npn

NpoBEAEHNN NPOBEPOK

8700000.99.0.A920AA28000 MpoueHT 744

YA0BNEeTBOPEHHOCTb nornyyaTenemn
8700000.99.0.A320AA28000 coumanbHbIX YCNyr B OKa3aHHbIX
coumarnbHbIX ycnyrax

MpoueHT 744

YKOMMIeKTOBaHWe opraHuaaumum
8700000.99.0.A320AA28000 cneumanuctamu, okasbiBaroLUmm
coumarnbHble ycryrm

MpoueHt 744

MoBbileHWe KavecTBa
coumarnbHbIX yCnyr n
a(PPEeKTUBHOCTM UX OKasaHUs
(onpepensieTcs ncxoas n3
8700000.99.0.A320AA28000 MeponpusiTUIA, HANPaBEHHbIX Ha
COBEepLUEHCTBOBaHNE
[esiTeNbHOCTU opraHu3aLmy npu
npeaocTaBneHnn coumnanbHoro
obecnyxusanus)

MpoueHT 744

[locTynHocTb nonyyeHus
couuanbHbIX YCyr B opraHn3aumm
(BO3MOXHOCTb COMPOBOXAEHMUS
nornyvatensi counanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexXaeHUs
coumanbHoro obcnyxusaHus, a
TakKke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A5
CaMOCTOATENBHOTO
nepeaBuXeHVsi Mo TeppUTopun
yypexaeHns counanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHVsi B Kpecnax-
Konsickax), Ans otabixa B cuasyem
NoNoXeHnK, a Takke JAOCTYNHOe
pa3mMeLLeHne o6opynoBaHus 1
HocuTenen nHdopmMauuy,
ny6nupoBaHue TeKCTOBbIX
COOBLLEHUIA TONOCOBbLIMU
CO06LLEeHNAMM, OCHaLLeHne
yUYpexaeHuns coumnansbHoro
obcnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU pernbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHME C UX NMOMOLLbIO C
HaanucsMu, 3HakaMu U MHON
TEeKCTOBOW 1 rpachuyeckon
nHpopmaLmeii Ha TeppuTopum
yypexaeHnvsi; ayénuposaHve
rornocoBow MHdopMaLmm
TEKCTOBOW MHOpMaLmen,
HagnucsMu 1 (MnK) CBETOBLIMU
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHvemM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBofa); okazaHue UHbIX
BWA0B NOCTOPOHHEW NOMOLLM

8700000.99.0.A520AA28000 MpoueHT 744

3Ha4yeHue nokasarens Ka4yecTBa ycnyru

. [onycmumoe 1-n

Ot4yeTHbIN  Tekywmn oqé%zﬁk;om(eoamomfloe)
omkroHeHue (%) (2022)

100 100 100 100

100 100 100 100

100 100 100 100

100 1 100 100

100 100 100 100

100 100 100 100

2-n

NNaHoBbIA MMaHOBbIV

(2023)

100

100

100

100

100

100

YHuKanbHbI HOMep
- MNMokasaTenb(n) kayecTBa
peecTpoBoOWi 3anvcu
EavHunua
n3mepeHus no
OKEM

HaumeHoBaHue Kopg

HaumeHoBaHue nokasarens

[ons nonyyarenen counanbHbIX
yCnyr, NonyyaoLwmx counanbHble
ycnyrv oT obLero uncna

8700000.99.0.A320AA71000 9 MpoueHT 744
nonyyarenen coumasbHbIX YCIyr,
HaxoAsALmMXcsa Ha coumansHOM
o6CnyXMBaHNM B opraHnsaumm
8700000.99.0.A320AA71000 KonunyecTBo HapyLueHuii MpoueHT 744

CaHUTapHOro 3akoHoaaTenbCTBa B

3HayeHVe nokasaTens KayecTsa ycnyru

Ouepe Hoﬁﬂonycmumoe 1-n
OTYeTHbIN  TekyLumnii (2%2"11) (803MOXHOE)
omkroHeHue (%) (2022)

2-n

NNaHoBbIN MNaHOBbIV

(2023)




OTYETHOM oAy, BbISIBMEHHbIX NPy
NpoBeAEeHUN NMPOBEPOK

YO0BNEeTBOPEHHOCTL nony4yarenemn
8700000.99.0.A320AA71000 coumanbHbIX YCnyr B OKas3aHHbIX

MpoueHT
coumarnbHbIX ycnyrax

744

YKOMMeKkToBaHWe opraHmaaumum
8700000.99.0.A320AA71000 cneumanuctamu, okasbiBaroLLUMm

MpoueHt
coumarsnbHble ycnyru

744
MoBbIWEHWE KavecTBa
coumanbHbIX yCnyr n

3(PheKTUBHOCTM UX OKasaHus

(onpepensetcs ucxonsa m3
8700000.99.0.A920AA71000 MeponpusATUIA, HANPaBEHHbIX Ha

MpoueHT 744
COBEpLUEHCTBOBaHWe
[eATENbHOCTY OpraH13aumm npu

npefocTaBiieHMn coLmanbHOro

obcnyxuBaHus)

[locTynHocTb nonyyeHus
coumanbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nonyyaTensi couuanbHbIX ycryr
npv nepeaswkeHun no
TEPPUTOPUN YupexaeHns
coumarnbHoro obcnyxusaHus, a
Takxke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yUYpexXaeHusi coumanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLEeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepenBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHUN, a TaKkKe JOCTYNHOe
pa3mMeLlleHne o6opynoBaHus n
HocuTene nHdopmMauuy;
ny6nupoBaHue TeKCTOBbIX
COO0D6LLEHNI rONOCOBbLIMU
COOBLLEHNSIMU, OCHaLLIEHNE
yyYpexaeHus coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHME C UX NMOMOLLIbIO C
HagnucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachuyeckon
MHdOpMaLUmeln Ha TeppuTopun
yypexaeHnvst; aybnuposaHve
rornocoBow MHopMaLmmn
TEKCTOBOW MHOpMaLnen,
HaanMcsiMu 1 (UNK) CBETOBBLIMU
curHanamu, MHpopMmnpoBaHme o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO KeCTOBOro A3blKa
(cypnonepeBofa); okazaHue NHbIX
BWOB NOCTOPOHHEN! NOMOLLMN

8700000.99.0.A920AA71000

MpoueHT 744

YHuWKanbHbI HOMEpP

PeecTPOBOIA 3anuci MNMokasaTenb(n) kayecTBa

EanHnua
“3MepeHusi no
OKEM
HavnmeHoBaHue Kop

HaumeHoBaHue nokasartens OTYeTHbIN
8700000.99.0.A320AA39000 [ocTynHOCTb nonyyeHns
couumanbHbIX YCyr B opraHn3aumm
(BO3MOXHOCTb COMPOBOXAEHUS
nonyyarens coumanbHbIX ycrnyr
npv nepeaswkeHun no
TEPPUTOPUMN YUpEXAEHNUSA
coumanbHoro obcnyxueaHus, a
Takke npv nonb3oBaHUn
ycryramu; BO3MOXHOCTb A11s1
CaMOCTOATENBHOTO
nepeaBuXeEHVs MO TeppPUTOpPUM
YyUYpeXaeHUs coumansHoro
obcnyxuBaHus, Bxoaa, Bbixoaa v
nepemeLLeHnsi BHyTpY Takow
opraHusauuv (B TomM unicrne ans
nepeaBuXeHVsi B Kpecnax-
Kornsickax), Ans oTablxa B cuasiyem
NonoXeHnu, a Takke AOCTYNHOE
pa3mMeLlleHne obopyaoBaHns 1
HocuTenen nHdopmMauuu;
nybnupoBaHne TeKCTOBbIX
COOBLLEHUIA TONOCOBLIMU
Co0OLLEeHMSIMU, OCHaLLeHWe
yUYpeXaeHnsi colmanbHoro

MpoueHT 744

3HauyeHue noka3sarTens KayecTBa ycnyrun

Ouepe Hoﬁﬂonycmumoe

TekyLmnia pen (803moXHOE)
(2021) o
omkrnoHeHue (%)

14

(2022)

2-n

NNaHoBbIN MNaHOBbIV

(2023)




o6CnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM LWpmndpTom Bpains,
03HaKOMIEHME C X NMOMOLLbIO C
HaAanNMCSMU, 3HaKamMu ¥ UHOM
TEKCTOBOW 1 rpachmuyeckon
MHopMaLumen Ha TeppuTopum
yyYpexaeHns; oyonmposaHue
rornocoBow MHopMaLmm
TEeKCTOBOW UH(opMaLmen,
HagnMcsMu 1 (M) CBETOBBLIMU
cUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMbiX CoLmManbHbIX
ycnyrax ¢ ucrnosnb3oBaHveM
PYCCKOro XeCTOBOro si3blka
(cypoonepeBofa); oka3aHue UHbIX
BWAOB NOCTOPOHHEW NOMOLLM

[onsa nonyyatenen coumanbHbIxX
YCRyr, NosyyatoLwmx coumnasbHble

8700000.99.0.A920AA39000 __ YCY™ OT obuiero yucna MpoueHT 744
nonyvarenen couuanbHbIX YCryr,

HaxoAsALMXCA Ha coumansHoOM
obcnyxnuBaHUM B opraHusaLmm

KonuyecTtBo HapyLieHui

3700000.99.0.A920AA39000 3HVITAPHOTO 38KOHOAATENECTBA B ) o 744
OTYETHOM roay, BblABNEHHbIX Npu

NpoBeAEHUM MPOBEPOK

YA0BNEeTBOPEHHOCTb nonyyaTenemn
8700000.99.0.A320AA39000 coumanbHbIX YCnyr B Oka3aHHbIX

coumarnbHbIX ycnyrax

MpoueHT 744

YKOMMMeKToBaHWe opraHuaaumum
8700000.99.0.A320AA39000 cneunanuctamu, okasbiBaroLLUMm

couuanbHble ycrnyru

MpoueHt 744

MoBbileHWe KavecTBa
coumarnbHbIX yCnyr n
3P HEKTUBHOCTM NX OKa3aHWUs
(onpenenseTcst ucxopsa u3
8700000.99.0.A320AA39000 MeponpusATUiA, HANPaBNEHHbIX Ha
COBEpLLEHCTBOBaHUE
[esiTeNnbHOCTU opraHu3aLmy npu
npeaocTaBneHnn counanbHoro

MpoueHT 744

obcnyxusanus)
YHuKanbHbI HOMEp
o MokasaTtenb(u) kayecTBa 3HaueHve nokasaTens Ka4yecTBa ycnyru
peecTpoBOW 3anucu
Eannuua _[onycmumoe 1-n 2-in
U3MepeHusi no - . OuepenHolit - -
HaumeHoBaHue nokasartens OTyeTHbIN  TekyLmnii (803mOXHOE) NriaHoBbLIW NNAaHOBbLIN
OKEU (2021) o
omkroHeHue (%) (2022) (2023)
HaumeHoBaHve Kop
8700000.99.0.A920AA53000 [ocTynHoCTb nonyyeHns MpoueHt 744

coumarnbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nonyyaTensi coumanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
coumarnbHoro obcnyxueaHus, a
Takxke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yuYpexaeHusi coumanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLEeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepenBUXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHUN, a TaKkKe JOCTYNHOe
pa3mMeLlleHne o6opynoBaHus u
HocuTene nHdopmMauuy;
ny6nupoBaHue TeKCTOBbIX
COO0D6LLEHNI rONoCOBbLIMU
COOBLLEHNSIMU, OCHaLLlEHNE
yUYpexaeHns coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHO-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHMe C UX NMOMOLLIbIO C
HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaLUmeln Ha TeppuTopun
yypexaeHnvst; aybnuposaHve
rornocoBow MHopmMaLmmn
TEKCTOBOW MHOpMaLnen,
HaanMcsiMuU 1 (MNK) CBETOBbLIMU
cUrHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO KECTOBOrO si3blka




(cypoonepeBofa); okazaHue UHbIX
BWAOB NOCTOPOHHEN NoMOLLM

[ons nonyyarenen counanbHbIX
yCryr, NonyyaoLwmx counanbHble
ycnyru ot obLyero yvcna
nonyyarenew coumanbHbIX YChyr,
HaxoAsALLMXCH Ha coumanbHOM
o6CnyXMBaHUM B opraHusaumm

8700000.99.0.A920AA53000 MpoueHt

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAaTENbCTBA B
OTYETHOM rofly, BbISIBNIEHHbIX MpU

NpPOBEAEHUN NMPOBEPOK

8700000.99.0.A920AA53000 MpoueHt

YO0BMNeTBOpeHHOCTb Mnosyyatenei
8700000.99.0.A920AA53000 coumanbHbIX YCryr B OKa3aHHbIX
coumarnbHbIX ycnyrax

MpoueHt

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA53000 cneumanmMcTamMmm, okasbiBaoLLMMm
coumanbHble ycnyru

MpoueHT

[NoBblWeHWe kavecTBa
coumanbHbIX YCnyr n
3(PhEeKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
8700000.99.0.A320AA53000 MeponpusATUiA, HanpaBneHHbIX Ha
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHn3aummn npu
npeaocTaBneHnn coumanbHoro
obcnyxuBaHus)

MpoueHT

744

744

744

744

744

YHUKanbHbIN HOMep

PEECTPOBOIA 3aMMCH MokasaTenb(u) kayecTBa

EavHunua

HanmeHoBaHuve nokasaTens
OKEU

usmepeHusa no

HaumeHoBaHue Kopg

[ons nonyyatenen coumarnbHbIX
YCIyr, NOfyYatoLLMX coLmarbHble
ycrnyru oT obLiero yucna
nony4arenei coumanbHbIX YCryr,
HaxoAsLLUMXCS Ha coumanbHOM
o6CcnyKMBaHUU B OpraHv3aLmm

8700000.99.0.A920AA46000 MpoueHt

KonunyecTBo HapyLueHuii
CaHUTapHOro 3akoHoJaTensLCTBa B
OTYETHOM rofly, BbISIBNIEHHbIX NpU

npoBeAeHUM NPOBEPOK

8700000.99.0.A920AA46000 MpoueHt

YO0BNeTBOPEHHOCTL nony4yarenen
8700000.99.0.A920AA46000 coumanbHbIX YCnyr B OKa3aHHbIX
coumarnbHbIX ycrnyrax

MpoueHt

YKOMMIeKToBaHWe opraHuaaumum
8700000.99.0.A520AA46000 cneunanuctamu, okasbliBaroLLUMm
coumanbsHble ycnyrv

MpoueHt

MoBbileHWe KavecTBa
coumanbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensietcs ucxoas u3
8700000.99.0.A320AA46000 MmeponpusATUIA, HAaNPaBneHHbIX Ha
COBEpLLEHCTBOBaHUE
[esTenbHOCTU opraHu3aLmm npu
npeaocTaBneHnn counanbHoro
obcnyxuBaHns)

MpoueHt

8700000.99.0.A920AA46000 [ocTynHOCTb nonyyeHns
coumanbHbIX YCINyr B opraHusaumum
(BO3MOXHOCTb COMPOBOXAEHUS
nonyyarens coumanbHbIX ycrnyr
npu nepeaBuxeHun no
TEPPUTOPUMN YUpPEXAEHNS
coumanbHoro obcnyxvBaHus, a
Takke npu nosb3oBaHnn
ycryramu; BO3MOXHOCTb 41151
CaMOoCTOSATENIbHOTO
nepeaBwXeHUsi Mo TeppUTOpUn
yUYpexaeHus coumnansbHoro
ob6cnyxuBaHus, BXoAa, Bbixoda v
nepemeLLeHnst BHyTpy Takow
opraHusauum (B Tom yucne ans
nepenBuXeHUst B Kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHU, a TaKkKe AOCTYNHOe
pa3mMeLlleHne o6opynoBaHus n
HocuTenen nHdopmMauuy;
nybnupoBaHue TEKCTOBbLIX
COO0BLLEHUIA TONOCOBLIMU
COOBLLEHNSIMU, OCHaLLlEHNE
YUpEXAEHUS coLMansHOro
obcnyxuBaHusa 3Hakamu,
BbIMOMHEHHbIMU peribedHo-

MpoueHt

744

744

744

744

744

744

OTYeTHbIN  TekyLumnii

100

100

100

100

100

100

3HayeHVe nokasaTens KayecTsa ycnyru

o . [onycmumoe 1-n 2-n
YepenHow . o
(2021) (803MOxHOE) NNaHoBbIN NNaHoBbIN
omkroHeHue (%) (2022) (2023)
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100




TOYeYHbIM WpudTom bpanns,
03HaKOMIEHNe C UX NMOMOLLbIO C
HagnNMCAMU, 3HaKaMm 1 UHON
TEeKCTOBOW 1 rpachuyeckon
MHdOpMaLumeln Ha TeppuTopun
yypexaeHnuvst; ayénuposaHve
rorocoBow MHopMaLmm
TEKCTOBOW MHOpMaLnen,
HaanucsMu 1 (MNn) CBETOBLIMU
curHanamu, MHpopMmnpoBaHue o
npefocTaBnseMblX CoLManbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOro eCTOBOro si3blKa
(cypaonepeBoga); okasaHue UHbIX
BVA0B NOCTOPOHHEW NOMOLLM

YHuKanbHbI HOMep
- MNMokasaTenb(u) kayecTBa
peecTpoBoii 3anmcu
EanHnua
n3mepeHus no
OKEM

HaumenoBaHnve Kop

HaumeHoBaHue nokasarens OTYeTHbIN

[ons nonyyarenen counanbHbIX
yCnyr, NonyyatoLwmx counanbHble
ycnyru ot obuiero yucna
nonyyarenei coumanbHbIX YCRyr,
HaxoasLWMXCst Ha coumanbHOM
o6CnyXMBaHUW B opraHusaLmm

8700000.99.0.A920AA36000 MpoueHt 744

KonmuyecTBo HapyLUeHwii
CaHWTapHOro 3aKOHOAATENLCTBA B
OTYETHOM rofy, BbISIBMEHHbIX Mpu

NpOBEAEHUN NMPOBEPOK

8700000.99.0.A920AA36000 MpoueHT 744

YO0BMNeTBOpeHHOCTb Mnosyyatenei
8700000.99.0.A920AA36000 coumanbHbIX YCryr B OKa3aHHbIX
coumarnbHbIX ycnyrax

MpoueHt 744

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA36000 cneunanMcTamMmm, okasbiBaoLmMMm
coumarsnbHble ycryru

MpoueHT 744

[NoBblWeHWe kavecTBa
coumanbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
8700000.99.0.A920AA36000 MmeponpuATUiA, HanpaBneHHbIX Ha
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHm3aumm npu
npeaocTaBneHnn couuanbHoOro
ob6cnyxuBaHus)

MpoueHt 744

[ocTynHocTb nonyyeHus
coumarnbHbIX YCIyr B OpraHusauum
(BO3MOXHOCTb COMPOBOXAEHUS
nonyyaTens coumanbHbIX ycryr
npv nepeaBwkeHUn no
TEPPUTOPUN YUpEXOEeHUs
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryraMmu; BO3MOXHOCTb AJ1s1
CaMOCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXaeHnst coumanbHoro
obcnyxuBaHus, Bxoaa, BbIxoaa v
nepeMeLLeHns BHYyTPU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHUN, a Takke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenen nHdopmMauuy;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHUI TONOCOBLIMUN
COOBLLEeHUsAMM, OCHaLLEeHNe
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEHME C X MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmyeckon
MHdOpMaUmen Ha TeppuTopun
yypexaeHnus; aybnuposaHve
ronocoBov nHcpopmauum
TEKCTOBOW UH(OpMaLmen,
HaanMcsMu n (Mnn) CBETOBbLIMU
curHanamu, uHhopM1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOro eCTOBOrO si3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB NMOCTOPOHHEN NOMOLLMW

8700000.99.0.A920AA36000 MpoueHT 744

3HayeHVe nokasaTens KayecTsa ycnyru

[lonycmumoe 1-1
(803MOXHOE)
omkroHeHue (%)

QOuepeaHolit

TexyLmnin (2021)

(2022)

2-n

NNaHoBbIN MNaHOBbIV

(2023)




YHuWKanbHbI HOMEpP
peecTpoBou 3anucu

MNMoka3aTenb(n) kayecTBa

HaumeHoBaHue nokasartens

[ons nonyyarenen counanbHbIX
yCryr, NonyyaoLwmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YCryr,
HaxoAsALLMXCS Ha coumuanbHOM
o6CcnyXMBaHuM B opraHusaumm

8700000.99.0.A920AA55000

KonnuecTBo HapyLueHwii
8700000.99.0 A920AA55000 C3HUTAPHOTO 3aKkoHoAATeNLCTBA B
OTHYETHOM rofly, BbISBNEHHbIX NpK
NpOBEAEHNN MPOBEPOK

YO0BneTBOPEeHHOCTb nosyyarenen
8700000.99.0.A920AA55000 coumanbHbIX YCNyr B OKa3aHHbIX

coumarnbHbIX ycnyrax

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA55000 cneumanuctTamMmu, okasbiBaoLMmMm

couuarnbHble ycryrm

MoBbileHne KavecTBa

coumarnbHbIX yCrnyr n
3(PPeKTUBHOCTM UX OKasaHUs

(onpenensietca ucxoas us
8700000.99.0.A920AA55000 MmeponpuATUiA, HaNpaBeHHbIX Ha
COBEpLUEHCTBOBaHNE
[EeATenbHOCTU opraHnsaLmm npu
npeaocTaBneHnn coumanbHoOro
obcnyxuBaHus)

[locTynHocTb nonyyexus
couumarnbHbIX YCyr B opraHu3aumm
(BO3MOXHOCTb COMPOBOXAEHWSI
rornyyarens coumarnbHbIX ycryr
npu nepeaBuxeHun no
TEPPUTOPUN YUpEXOEeHUs
couumarnbHoro obcnyxuBaHus, a
Takke npu Nonb3oBaHnn
ycryramu; BO3MOXHOCTb AJsi
CaMOCTOATENBHOTO
nepeaBuXeHVs Mo TeppUTOpUm
YUYpEXAEHUS coLMansHOro
obcnyxuBaHus, BXxoAa, Bbixoda v
nepeMeLLEeHns BHyTpU Takow
opraHusauuu (B ToM unicrne ans
nepeaBWXeHUsi B Kpecnax-
Konsickax), Ans oTAbIXxa B cuasyem
MONOXeHWU, a Takke AOCTYNHOE
pa3mMeLlleHne o6opynoBaHus n
HocuTenen nHdopmMauuy;
OybnupoBaHue TEKCTOBbIX
COOBLLEHUI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yUYpexaeHus coumansHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU perbedHo-
ToYeYHbIM WpudTom bpains,
03HAKOMIEHUE C MX MOMOLLBIO C
HaanMcsMU, 3HakamMu ¥ UHOM
TEKCTOBOW U rpacpnyeckon
MHOpMaumen Ha TeppuTopun
yypexaeHuns; oybnuposaHue
ronocosov nHpopmauum
TEeKCTOBOW UH(OpMaLmen,
HaanMcsMU 1 (M) CBETOBBLIMU
curHanamu, UHOOpMMpoBaHUE O
npefocTaBnsieMblX CoLManbHbIX
ycrnyrax ¢ ucrnosb3oBaHveM
PYCCKOrO KECTOBOIO A3blka
(cypoonepeBofa); okazaHue UHbIX
BUOB NMOCTOPOHHEN NMOMOLLMN

8700000.99.0.A920AA55000

u3MmepeHusa no

HavnmeHoBaHue Kop

MpoueHt

MpoueHt

MpoueHt

MpoueHT

MpoueHt

MpoueHT

3HavyeHue noka3artens KayecTBa ycnyru
Eannuua _[lonycmumoe
OuyepenHolit
(2021) (803MmOXHOE)
omkrnoHeHue (%)

1-n 2-n
OKEM OTyeTHbIN  TeKkyLymnii

NNaHoBbIN NNaHOBbLIN
(2022) (2023)

744 100 100 100

100 100

744 100 100 100

100 100

744 100 100 100

100 100

744 100 100 100

100 100

744 100 100 100

100 100

744 100 100 100

100 100

YHuMKanbHbI HOMEpP

peecTpoBoii 3anucy MokasaTtenb(u) kavecTBa

EavHuya
HaumeHoBaHue nokasarensi

OKEU

[ons nonyyatenew counanbHbIX
YCRyr, NosyyatoLwmx coumnasbHble
ycnyru ot obLyero yvicna
nonyyaTenen coumarnbHbIX YCIyT,
HaxoAALMXCA Ha coumansHoOM
o6cnyXnuBaHUM B opraHmsaLmm

8700000.99.0.A320AA 18000 MpoueHT

M3MepeHus no

HanmeHoBaHue Kop

3HauyeHue nokasarens KayecTBa ycnyrm

oqepeﬂHoﬁﬂonycmumoe
OT4eTHbIN  TekyLymnii (803MmOXHOE)
(2021) o
omkroHeHue (%)

1-n 2-n
NNaHoBbIN MIAHOBbIV
(2022) (2023)

744 100 100 100

100 100




8700000.99.0.A920AA 18000 KonunyecTBo HapyLueHuii
CaHUTapHOro 3akoHofaTenbLCTBa B
OTYETHOM roAy, BbISIBIIEHHbIX Mpu

NpOBEeAEHUM MPOBEPOK

YA0BNeTBOPEHHOCTL Nnony4arenen
8700000.99.0.A320AA 18000 coumanbHbIX YCNyr B OKa3aHHbIX
coumanbHbIX yenyrax

YKOMMeKToBaHWe opraHuaaumum
8700000.99.0.A920AA 18000 cneunanucTamu, okasbiBatoLMMm
coumanbsHbie ycnyru

MoBbllWeHVe kavecTBa
coumarnbHbIX yCnyr n
3 HEKTUBHOCTM NX OKa3aHUs
(onpepensieTcs ncxoas u3
8700000.99.0.A920AA 18000 MeponpusiTUiA, HANPaBEHHbIX Ha
COBEpLUEHCTBOBaHME
[esiTeNbHOCTY opraHu3aLmy npu
npefoCcTaBneHnn CoLmanbHoro
obcnyxuBaHus)

[ocTynHocTb nonyyexus
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHUS
nomnyvarensi counanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHUs
coumanbHoro obcnyxusaHus, a
Takke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A5
CaMOoCTOATENbHOTO
nepeaBuXeHNs MO TeppUTOpUm
yypexaeHns counanbHoro
obcnyxuBaHus, BXoaa, BbIXoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHVst B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
NOMOXEeHWN, a TaKke AOCTYNHoe
pa3melleHve obopyaoBaHus
HocuTenen nHdopmMauuy,
Ay6nupoBaHve TeKCTOBbIX
COO0BLLEHUIA TONOCOBLIMU
Co0bLLEeHNAMM, OCHaLLeHne
yUYpeXaeHnst colmanbHoro
o6cnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpmndpTom Bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
Haan“csMK, 3HakaMu 1 MHON
TEKCTOBOW 1 rpachuyeckon
MHdOpMaUmel Ha TeppuTopun
yupexaeHnvsi; ayénposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HagnMcsMu 1 (Mn) CBETOBBLIMU
cUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBoga); okasaHue UHbIX
BWA0B NOCTOPOHHEW NOMOLLM

8700000.99.0.A920AA18000

MpoueHT 744

MpoueHT 744

MpoueHT 744

MpoueHT 744

MpoueHT 744

100

100

100

100

100

100 100 100

100 100 100

100 100 100

100 100 100

100 100 100

100

100

100

100

100

YHUKanbHbIN HOMep
peecTpoBoON 3anuncu

HaumeHoBaHue nokasarens

[ons nonyyatenen coumarnbHbIX
YCIyr, NOyYatoLLMX coLmarbHble
ycnyru oT obLiero ymucna
nonyyarenei coumanbHbIX YCryr,
HaxoAsLLUMXCS Ha coumanbHOM
o6cnyKuBaHUU B OpraHv3aLmm

8700000.99.0.A920AA30000

KonunyecTBo HapyLueHuii
CaHWTapHOro 3aKoHOAATENbCTBA B
OTYETHOM rofly, BbISIBNEHHbIX NpU

npoBefeHUM NPOBEPOK

8700000.99.0.A920AA30000

YO0BNEeTBOPEHHOCTL nony4yarenemn
8700000.99.0.A920AA30000 coumanbHbIX YCnyr B OKa3aHHbIX
coumarnbHbIX ycrnyrax

YKOMMIeKToBaHWe opraHvaaumum
8700000.99.0.A520AA30000 crneunanuctamu, okasbiBaroLLUMm
coumanbHble ycnyrv

8700000.99.0.A520AA30000 MoBblWEeHWe kavecTBa
coumarnbHbIX YCnyr u

3(pheKTUBHOCTM UX OKasaHus

MNMokasaTenb(u) kayecTBa

EavHunua
“3MepeHusi no
OKEU
HaumeHoBaHue Kopg

MpoueHt 744

MpoueHt 744

MpoueHt 744

MpoueHt 744

MpoueHt 744

OTYeTHbIN  TekyLumnii

3HayeHVe nokasaTens KayecTsa ycnyru

OqepequﬂﬂonychMoe 1-n
" (803Mm0XxHOE)

(2021) omkroHeHue (%) (2022)

2-n

NNaHoBbIA MNaHOBbIV

(2023)




(onpepensetcs ucxoasa u3
MeponpUSITUIA, HanpaBneHHbIX Ha
COBEpLUEHCTBOBaHWE
[eATeNbHOCTY OopraHn3aumm npu
npefocTaBrieHMn CoLmanbHOro
o6CnyxuBaHus)

[ocTynHocTb nonyyexus
coumanbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb COMPOBOXAEHUS!
nonyyaTensi couuanbHbIX ycryr
npv nepeaBwkeHun no
TEpPpUTOPUN yUpexaeHns
coumarnbsHoro obcnyxueaHus, a
Takke Mnpu Nosb3oBaHNN
ycrnyramu; BO3MOXHOCTb A1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXaeHnsi colmanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsckax), Ans otabixa B cuasvem
MOMOXEHU, a TaKkKe AOCTYNHOe
pa3mMeLleHne obopynoBaHus n
HocuTenemn nHdopmaumm;
ny6nupoBaHue TeKCTOBbIX
COO0D6LLEHNI rONoCOBbLIMU
COOBLLEHNSIMU, OCHaLLIEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM WpudTom bpanns,
03HaKOMITEHUNE C MX MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOPMaUmen Ha TeppuTopun
yypexaeHnust; aybnuposaHve
ronocoBow MHopMaLmmn
TEKCTOBOW MHOpMaLmen,
HaanMcsMU 1 (MUNK) CBETOBbLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosb3oBaHvemM
PYCCKOrO >KeCTOBOrO A3blka
(cypoonepeBofa); okazaHue UHbIX
BWJOB NOCTOPOHHE! NOMOLLMN

8700000.99.0.A320AA30000 MpoueHT

744

MokasaTtenu, xapakTepusylowme o6bLeM ycnyru

YHUKanbHbIN HOMEp peecTpoBOW

HanmeHoBaHue
3anucum

YucneHHocTb
nokasarens

yenyru
EauvHuua namepenus no OKEU
HaumeHoBaHve

8700000.99.0.A320AA64000 3HavyeHue nokasartens oobema

CpenHerogoBou pa3mep nnatbl (LleHa, Tapud)

rpakgaH, NonyuMBLLKX couuanbHble [onycTumoe (BO3MOXHOE)

oTknoHeHwue (%)

Yenosek

Kon 792

OuepenHon

Ot4yeTHbI  Tekywni (2021)

1-# nnaHoBbI  2-1 NMAHOBbIN
(2022) (2023)
191 184 129 129 129
0 0 11.17 11.17 11.17

YHuKanbHbIN HOMep peecTPoBON

HanmeHoBaHue
3anucum

nokKasartens

EavHuua nameperus no OKEU
HanmeHoBaHue

8700000.99.0.A520AA35000 3HauveHue nokasarens o6bema

CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)

YucneHHoCTb rpaxaaH, NonyumBLLIMX coupanbHble [lomycTumoe (BO3MOXHOE)
ycnyru

oTknoHeHue (%)

Yenosek

Kon 792

OyepenHom

OTueTHbIN TeKyLwmn (2021)

1-# nnaHoBbIN

2- NNaHoBbIN
(2022)

(2023)

YHUKanbHbIN HOMEp peecTpoBoOW

HanmeHoBaHue
3anucum

nokKasaTtens

EavHuua namepenus no OKEU
HaumeHoBaHne

8700000.99.0.A320AA27000 3HavyeHue noka3sartens o6bema

YncneHHocTb rpaxaaH, NonyymBLINX coumanbHble [lonycTumoe (BO3MOXHOE)
ycnyrm

oTknoHeHwue (%)

Yenosek

Koa 792

OuepenHon

Ot4yeTHbI  Tekywni (2021)

1-# nnaHoBbI  2-1 NNAHOBbIN
(2022) (2023)
296 300 257 257 257




CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 6.25 6.25 6.25

YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyYmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EpvHunua namepeHuns no OKEU

HaunmeHoBaHue Yenosek Koo 792

. . OuyepepHon  1-/ NNaHOBbLIA  2-1 NNAHOBBIN
OT1yeTHbIN TekyLuin

(2021) (2022) (2023)
8700000.99.0.A520AA26000 3HauveHue nokasaTens o6bema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HoOMep peecTpoBoin  HanmeHoBaHue YuncneHHOCTb rpaxaaH, NonyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EnuvHuua nsmepeHus no OKEU
HaumeHoBaHve Yenosek Kon 792

o . OuepepHoi  1-/i NNaHOBbIA  2-/ NNaAHOBLIN
OTueTHbIN TekyLimin

(2021) (2022) (2023)
8700000.99.0.A320AA37000 3Ha4yeHue noka3sartens oobema
CpenHerogoBou pa3mep nnatbl (LleHa, Tapud)
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyvmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua namepeHus no OKEU
HaunmeHoBaHue Yenosek Koo 792

. . OuyepegHon  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TeKyLmn

(2021) (2022) (2023)
8700000.99.0.A320AA09000 3HaveHue NokasaTensa oobema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 433.19 433.19 433.19
YHuKanbHbIN HoOMep peecTpoBoit  HaumeHoBaHue YucneHHOCTb rpaxaaH, NonyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHOe)
3anucu nokasarens ycnyru oTknoHeHwue (%)
EaunHuua nameperus no OKEU
HaumeHoBaHue Yenosek Koa 792

. . OuepegHol  1-/i NNaHOBbIA  2-/ NNAHOBLIN
Ot4yeTHbI  Tekywni

(2021) (2022) (2023)
8700000.99.0.A320AA44000 3HavyeHue Noka3sartens oobema
CpenHerogoBou pasmep nnatbl (LleHa, Tapud)
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyvmBLIMX coumnanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Koo 792

. . OuyepegHoit  1-1 NNaHOBLIA  2-1 NNAHOBBIN
OTueTHbIN TeKyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA63000 3HavyeHue Mokasartens oobema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 11.17 11.17 11.17
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YucneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucu nokasarens yenyru oTknoHeHwue (%)
EavHuua namepenus no OKEU
HaumeHoBaHve Yenosek Kog 792

OTueTHBIN TekVLLMi OuepenHon  1-i NNaHOBLIN  2-11 NNaHOBbIN
yu (2021) (2022) (2023)

8700000.99.0.A320AA45000 3HavyeHue noka3sartens o6bema

CpenHerogoBou pa3mep nnatbl (LleHa, Tapud)

YHuKanbHbIN HOMep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumanbHble [lonycTumoe (BO3MOXHoe)




3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua nameperus no OKEU

HaumeHoBaHue Yenosek Kon 792

o . OuyepegHon  1-i NNaHOBbLI  2-1 NNAHOBHIN
OTueTHbIN TeKyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA19000 3HaveHue Nokasarens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 554.67 554.67 554.67
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens yenyru oTknoHeHwue (%)
EavHuua namepenus no OKEU
HaumeHoBaHve Yenosek Koa 792

. . OuepepgHoi  1-ii NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLmn

(2021) (2022) (2023)
8700000.99.0.A320AA66000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NoMnyYMBLLMX coupanbHble [lonycTumoe (BO3MOXHoe)
3anucu rnokasarens yenyru oTknoHeHwue (%)
EauvHuua namepenus no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepegHoi  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TeKyLwmin

(2021) (2022) (2023)
8700000.99.0.A320AA62000 3Ha4yeHue Nokasartens oobema
CpeaHeroaoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoit  HaumeHoBaHue YucneHHOCTb rpaxaaH, NofyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EavHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. _ OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLmn

(2021) (2022) (2023)
8700000.99.0.A320AA54000 3HaveHue nokasartens oobema 296 300 257 257 257
CpenHerogoBou pasmep nnarbl (LleHa, Tapud) 0 0 7.86 7.86 7.86
YHuKanbHbIN HOmMep peecTpoBo  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (Bo3MoXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHuns no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepefHoi  1-/ NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TekyLwmin

(2021) (2022) (2023)
8700000.99.0.A320AA10000 3Ha4eHue Nokasartens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 433.19 433.19 433.19
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumnBLIMX coupanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens ycnyru oTKnoHeHwue (%)
EavHuua nsmeperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoi  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA57000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOmep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaunmeHoBaHue Yenosek Kon 792

OtueTHbIn Tekywmn OdepegHow  1- NNaHOBbLIA  2-1 MNAHOBBIV




(2021) (2022) (2023)
8700000.99.0.A320AA17000 3HauveHue nokasaTens o6bema

CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)

YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumnBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens yenyru oTknoHeHwue (%)
EavHuua nameperus no OKEU

HavmeHoBaHue Yenosek Kon 792

. . OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA21000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepegHon  1-i NNaHOBbLI  2-1 NNAHOBHLIN
OTueTHbIN TekyLmn

(2021) (2022) (2023)
8700000.99.0.A320AA48000 3HaveHue NokasarTens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YuncneHHOCTb rpaxaaH, NofyymBLLIMX coumarbHble [lonycTumoe (BO3MOXHOeE)
3anucm nokasarens yenyru oTknoHeHwue (%)
EaunHuua nsmeperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA12000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOmep peecTpoBon  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepegHoi  1-i NNaHOBbLIA  2- NNAHOBBIN
OTueTHbIN TekyLmin

(2021) (2022) (2023)
8700000.99.0.A320AA28000 3HaveHue Nokasarens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 6.25 6.25 6.25
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YucneHHOCTb rpaxaaH, NofyymBLIMX coumarbHble [lonycTumoe (BO3MOXHOeE)
3anucum nokasarens ycnyru oTKnoHeHwue (%)
EavHuua nsmeperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoi  1-ii NNaHOBbIA  2-i NNAHOBLIN
OTyeTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA71000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Kon 792

OuyepefHort  1-i NNaHOBbLIA  2-1A NNAHOBBIN

OTueTHbI TekyLumit (2021) (2022) (2023)

8700000.99.0.A320AA39000 3HaveHue Nokasarens oobema

CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)




YHUKanbHbIN HOMep peecTpoBoii  HaumeHoBaHue YncneHHoCTb rpaxaaH, NonyymBLINX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens yenyru oTknoHeHwue (%)
EnvHuua nsamepeHus no OKEU

HaumeHoBaHve Yenosek Koa 792

o . OuepepHoi  1-/i NnNaHOBbIA  2-# NNaHOBLIN
OTueTHbIN TekyLimin

(2021) (2022) (2023)
8700000.99.0.A320AA53000 3HavyeHue noka3sartens oobema
CpeaHerofoBou pa3mep nnatbl (LeHa, Tapud)
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyYmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EpvHuua namepeHuns no OKEU
HaunmeHoBaHue Yenosek Koo 792

. . OyepegHon  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OT1yeTHbIN TekyLuin

(2021) (2022) (2023)
8700000.99.0.A520AA46000 3HauveHue nokasaTens o6bema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 5.55 5.55 5.55
YHuKanbHbIN HoOMep peecTpoBoin  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EpuvHuua nsamepeHus no OKEU
HaumeHoBaHve Yenosek Koa 792

o . OuepegHoi  1-/i NNaHOBbIA  2-/ NNaHOBLIN
Ot4yeTHbI  Tekywni

(2021) (2022) (2023)
8700000.99.0.A320AA36000 3Ha4yeHue noka3sartens oobema
CpenHerogoBou pa3mep nnatbl (LieHa, Tapud)
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyvmBLIMX coumnanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EauvHuua nameperus no OKEU
HaunmeHoBaHue Yenosek Koo 792

. . OuyepegHon  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TeKyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA55000 3HavyeHue nokasartensa oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 7.86 7.86 7.86
YHuKanbHbIN HoOMep peecTpoBoin  HaumeHoBaHue YuncneHHOCTb rpaxaaH, NonyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucu nokasarens yenyru oTknoHeHwue (%)
EauvHuua nameperus no OKEU
HaumeHoBaHve Yenosek Koa 792

. . OuepegHol  1-/i NnNaHoOBbIA  2-# NNaAHOBLIN
Ot4yeTHbI  Tekywni

(2021) (2022) (2023)
8700000.99.0.A320AA18000 3HavyeHue noka3sarTens oobema 296 300 257 257 257
CpenHerogoBou pa3mep nnatbl (LleHa, Tapud) 0 0 554.67 554.67 554.67
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyvmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua nameperus no OKEU
HaumeHoBaHue Yenosek Koo 792

OuyepepHort  1-1 NNAHOBLIA  2-1 NNAHOBBIN

Oruethbiit Tekyumii —" 5071 (2022) (2023)

8700000.99.0.A520AA30000 3HauveHue nokasaTens o6bema

CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)

Pasnen 1

HavnmeHoBaHue ycnyru MNpegocTaBneHve coumanbHOro o6CnyXMBaHusi B CTauMoHapHoii opme



KaTeropun notpebutenein:

[paxxgaHuH NOMHOCTBLIO YTPATUBLLMIA CMOCOBHOCTL NGO BO3MOXHOCTL OCYLLECTBSATL CaMOOGCyKUBAHWE, CAMOCTOSTENBHO

nepenBuraTbCs, obecneunBaTb OCHOBHbIE XU3HEHHbIE I'IOTpeﬁHOCTI/I B cuny 3abonesaHus, TpaBMbl, BO3pacTa Unmn Hanmuma

WHBANMMOHOCTU

[paxkaaHuH Npu OTCYTCTBUM OMpefeneHHOro MecTa XUTenbCTBa, B TOM YUCre y nuua, He JOCTUrLLEro Bo3pacra ABaauatv Tpex
NeT 1 3aBepLuMBLLErO NpebbiBaHVe B opraHu3auum Ans 4eTen-cupoT 1 AeTeil, ocTaBlumxcsi 6e3 noneyeHus poguTenen

paxaaHWH YacTUYHO yTpaTVIBLLIVIVI €NocobHOCTb MO0 BO3MOXHOCTMN OCyLLeCTBNATb camooﬁcnymmaaHme, CaMOCTOATENbHO
nepeaBsuraTbCs, obecneunBaTb OCHOBHbIE KU3HEHHbIE I'IOTpeﬁHOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTa Unn Hanmyma

NHBaNMMAHoOCTN

[pakgaHuH Npy HanM4YMM NHBIX 0BCTOATENBCTB, KOTOPblE HOPMATUBHBLIMM NPABOBLIMU akTamu cyGbekToB Poccuiickoil denepaumm

NPW3HaHbl yxXygwawwmmm unm CMNoco6HbI YXyALWNTb YyCNoBUA €ro XusHeaeAaTenbHOCTU

HopmaTtuBHble npaBoBble akThbl, yCTaHaBNMBaloLWme LeHbl (Tapudbl) Ha ycnyry nu6o nopsifok ero (ee) ycraHoBrneHust

Bup MpuHaABWKIA opraH [ata Homep

MpaBuTenscTBa Apocnasckon o

15.06.2015 644-n
6nactn

MocTaHoBneHne

Bo3MOXHOCTL B3UMaHUs nnatkl 3a ycnyry aa
CpepHeBs3sBelleHHas LeHa 3a eauHnLy yenyrn (py6) 158114.35

HopmaTuBHble NpaBoBble aKkThbl, PerynupyoLme nopsaaok okasaHus rocyapcTBEHHON (MyHULMNAanbLHOW) ycnyrn
Bug MpuHaBLWUA opraH [arta Homep

depepanbHoe cobpaHue Poccu

PenepanbHbI 3aKOH o o 28.12.2013 442-03
nckon degepauum
3akoH Apocnasckoii obnactu  Apocnasckasi obnacTtHas Jyma 19.12.2008 65-3
MocTaHoBneHue AamuHvcTpaLus lpocnasckoi 26.12.2005 215-a
obnactn
MocrakoeneHme MpasuTensCTBo fipocnasckoi o 08.10.2014 988-n
6nactn
MocTaHoBneHme MpasuTensCTBO fipocnasekoit o 18.12.2014 1335-n

6nactu

Mokasartenu, XapakTepusyrLime Ka4yecTBo ycrnyru

HanmeHoBaHue

06 yTBepxaeHUn TapndoB +
oumanbsHble YyCryr 1 o npus
UM yTpaTUBLLMMU CUMY U Yac
HO yTpaTUBLUMMW Cuny oTael
bIX NOCTAHOBMNEHWUN AOMUHW!
auum obnactu u MNpasutenbc
obnactn

HanmeHoBaHue

O6 ocHoBax couuansbHoro of
YXX1BaHWs rpaxaaH B Poccu
on ®egepaunmn
CoumanbHbIi kogekc Apocr
Komn obnactu
O HopmaTuBax 1 Hopmax o6
eyeHus B opraHmn3aumsx cowy
bHOTo 0bCcnyXvBaHNUA Apocn
Kol obnactu
O nepeyHe 06CTOATENBCTB, K
pble YXyALIaKT Ui MoryT y:
LUNTb YCINOBUS XuU3HeaesTen
CTW rpaxgaHuHa, ANs NpusH;
51 ero Hy>xgatoLLMMCsi B COLMN.
HOM o6CnyXmMBaHUM
O nopsigke NpefocTaBneHns
LanbHbIX YCNyr NOCTaBLLMK;
coumanbHbIX YCNyr 1 npusHa
yTPaTUBLLUMM CUIy NMOCTaHOB.
nst ADMUHK cTpaumn obnacTi
04.04.2005 Ne 46-a

YHuKanbHbI HOMEpP

peecTpoBoii 3anucy MokasaTtenb(u) kavecTBa

EavHuya
n3MepeHus no . . OuepepHoif
HaumeHoBaHue nokasaTtens OKEM OT4eTHbIN  TekyLymnii (2021)
HaunmeHosaHnve Kop
[ons nonyyatenewn counanbHbIX
ycnyr, nony4atoLwmnx coumarnbHble
8700000.99.0.A920AA64000 ___ YCTY™ OT 0buuero uucna MpoueHt 744 100 100 100
nonyyarenei coumanbHbIX YCyr,
HaxoAALLMXCA Ha coumanbHOM
o6cnykuBaHUM B OpraHusaLmm
KonnyecTtBo HapyLieHui
3700000.99.0.A920AA64000 C2HVITAPHOTO SAKOHOAATENECTBA B 1y o 744 100 100 100

OTYETHOM TOAY, BbISIBMEHHbIX MpK
NpOBEeAEHUM NMPOBEPOK

YA,0BNeTBOPEHHOCTL Nnony4arenen
8700000.99.0.A320AA64000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHT 744 100 100 100
coumanbHbIX yenyrax

YKOMMeKToBaHWe opraHuaauum
8700000.99.0.A920AA64000 cneunanucTamu, okasbiBatoLMmMm MpoueHT 744 100 100 100
couuanbsHbie ycnyru

8700000.99.0.A920AA64000 [NoBblIlLEHNE KayecTBa MpoueHT 744 100 100 100
coumarnbHbIX yCnyr n
3 HEKTUBHOCTM NX OKa3aHUs

(onpepensietcs ncxoasa u3

3HauyeHue nokasarens KayecTBa ycnyrm

_[onycmumoe
(803MmOXHOE)
omkroHeHue (%)

1-n 2-
NNaHoBbIA MIAaHOBbIV
(2022) (2023)

100 100
100 100
100 100
100 100
100 100




8700000.99.0.A920AA64000

MepOnpUSTUIA, HanpaBneHHbIX Ha
COBEpLUEHCTBOBaHME
[esiTeNbHOCTY opraHu3aLmm npu
npefoCcTaBneHn coLmanbHoro
obcnyxuBaHus)

[ocTynHocTb nonyyeHus
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHUS
nomnyvaTensi counanbHbIX ycryr
npvi nepeaBwkeHun no
TEPPUTOPUN YUpexXaeHUs
coumanbHoro obcnyxusaHus, a
TakKke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb A5
CaMOoCTOATENbHOTO
nepeaBuXeHVsi Mo TeppUTopun
yypexaeHus counanbHoro
obcnyxuneaHusa, Bxoda, Bbixoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepenBuXeHVs B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
NOMOXeHWN, a TaKke AOCTYNHoe
pasmelleHve obopyaoBaHus
HocuTenen nHdopmMauuy,
Ay6nupoBaHve TeKCTOBbIX
COO0BGLLEHMI FONOCOBLIMU
Co06LLEeHNAMM, OCHaLLeHne
yUYpeXAEeHNs coLmanbHoro
obcnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpmndpTom Bpains,
03HaKOMIEHME C X NMOMOLLbIO C
Haan“csMK, 3HakaMn 1 MHON
TEKCTOBOW 1 rpachuyeckon
MHdOpMaUmel Ha TeppuUTopun
yypexaeHnvsi; ayénnposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHdOpMaLmen,
HagnMcsMU 1 (M) CBETOBLIMU
cUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMbiX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBoga); okasaHne UHbIX
BVA0B NOCTOPOHHEW NOMOLLM

MpoueHT 744 100

100 100 100 100

YHUKanbHbIN HOMep
peecTpoBoON 3anuncu

8700000.99.0.A920AA35000

8700000.99.0.A920AA35000

3700000.99.0.A920AA35000 CaHUTapHOro 3akoHoaaTenbCTBa B

8700000.99.0.A920AA35000 coumanbHbIX YCnyr B OKa3aHHbIX

8700000.99.0.A320AA35000 crneunanuctamu, okasbliBaroLLUMm

8700000.99.0.A920AA35000 meponpusATUiA, HaNpaBneHHbIX Ha

MNokasaTenb(u) kayecTBa

EavHunua
“3MepeHus no
OKEU
HaumeHoBaHue Kopg

HaumeHoBaHue nokasarens OTYeTHbIN

[ons nonyyartenen coumarnbHbIX
YCIyr, NOyYatoLLMX coLmarbHble
ycrnyru oT obLiero ymcna
nonyyarenei coumanbHbIX YCryr,
HaxoAsILLMXCS Ha coumanbHOM
o6CcnyKuBaHUU B OpraHv3aLmm

MpoueHt 744

KonunyecTBo HapyLueHuii

MpoueHt 744

OTYETHOM rOAY, BbISIBMEHHbIX NPy
NpoBeAEeHUN NMPOBEPOK

YA0BNEeTBOPEHHOCTL nony4yarenemn
MpoueHt 744

coumarnbHbIX ycnyrax

YKOMMMeKTOBaHWe opraHuaaumum
MpoueHt 744

coumnarnbHble ycnyrun

MoBbIWEHWE KavecTBa
coumanbHbIX yCnyr n
3(PheKTUBHOCTM UX OKasaHus
(onpepensietcs ucxoas u3
MpoueHt 744
COBEpLLEHCTBOBaHNE
[eATeNbHOCTY opraHn3aummn npu
npefocTaBiieHMn CoLmanbHOro
obcnyxuBaHns)

[locTynHoCTb nony4eHns
coupanbHbIX YCNyr B OpraHu1sauum
(BO3MOXXHOCTb CONPOBOXAEHUS
nony4arens couuanbHbIX ycnyr
npuv NepeaBuXeHUn no
TEPPUTOPUN YUPEXOEHNS
couuarnbHoro o6enyxveaHus, a
TaKkkKe Npv Nonb3oBaHUM
ycnyramu; BO3MOXHOCTb Anst
CaMOCTOSATENbHOTO

MpoueHt 744

3HayeHVe nokasaTens KayecTsa ycnyru

OqepenHonﬂonychMoe
(2021) (803MOXHOE)
omkroHeHue (%)

1-i 2-
NNaHoBbIA MNaHOBbIV
(2022) (2023)

TexyLwmnn




nepeaBuXeHNs Mo TeppUTopun
yypexaeHns counanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLeHns BHyTPU Takow
opraHusauum (B Tom uucne ans
nepeaBuXeHNst B kKpecnax-
Konsickax), Ans otTabixa B cuasyem
MOMOXEHW, a TaKke AOCTYNHoe
pa3mMeLleHne o6opynoBaHus 1
HocuTenen nHdopmaumm;
ny6nupoBaHue TeKCTOBbIX
COO06LLEHNI roNoCcCoBbIMU
COO06LLEeHNAMM, OCHaLLeHne
yYpexaeHns coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEeHMe C UX NMOMOLLbIO C
HaanucsMu, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaLumeln Ha TeppuTopun
yypexaeHnvsi; ayénuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MH(OpMaLmen,
HagnucsiMu 1 (M) CBETOBbIMU
cUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLMarnbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOro XeCTOBOro si3blKa
(cypaonepeBofa); oka3aHue UHbIX
BWOB NOCTOPOHHEN NOMOLLMN

YHUKanbHbIN HOMep

o MokasaTenb(u) kayecTBa 3HauyeHue nokasaTensi KayecTsa ycnyru
peecTpoBo 3anvcu
Eannvnua _[lonycmumoe 1-n 2-n
n3mepeHus no o . OyepeaHon o .
HaumeHoBaHue nokasartens OTyeTHbIN  TekyLumnia (803MOXHOE) NNaHoBbIN NNaHOBbLIN
OKEM (2021) o
omkroHeHue (%) (2022) (2023)
HaunmeHoBaHue Kop
[ons nonyyarenen counanbHbIX
yCnyr, Nony4aroLmx coumnasbHble
8700000.99.0.A920AA27000 YV OT 0buiero umcna MpoueHT 744 100 100 100 100 100
nony4arenen couuanbHbIX YCIyr,
HaxoAsALmMxcs Ha coumansHoOM
o6CnyXMBaHUM B opraHnsaumm
KonunyecTBo HapyLueHuii
8700000.99.0.A320AA27000 C2HTAPHOTO SAKOHOMATENLCTBA B oy oyr 744 100 100 100 100 100

OTYETHOM rOAY, BbISIBIEHHbIX MPU
NpoBeAEeHUM NPOBEPOK

YO0BNETBOPEHHOCTb Monyyartenein
8700000.99.0.A920AA27000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHT 744 100 100 100 100 100
coumarnbHbIX ycryrax

YKOMNneKToBaHWe opraHvu3aumnm
8700000.99.0.A520AA27000 cneumanucTammn, okasbliBaroLLUMn MpoueHT 744 100 100 100 100 100
coumanbHble ycnyrm

MoBbilLeHWe KavecTBa
coumanbHbIX yenyr n
3(PhEeKTUBHOCTM UX OKasaHUs
(onpepnensieTcsa ucxops U3
8700000.99.0.A920AA27000 MeponpuATUIA, HanNpaBneHHbIX Ha MpoueHt 744 100 100 100 100 100
COBEpLLEHCTBOBaHNE
[esTenbHOCTU opraHu3aLmm npu
npeaocTaBneHnn counanbHoro
ob6cnyxuBaHus)

8700000.99.0.A920AA27000 [locTynHOCTb nonyyeHns MpoueHT 744 100 100 100 100 100
couumarnbHbIX YCIyr B opraHu3aumm
(BO3MOXHOCTb COMPOBOXAEHUS
nonyyatensi coumanbHbIX ycryr
npu nepeaBuxeHun no
TEppPUTOPUMN YYpEXAEHNS
couumarnbHoro obenyxunBaHus, a
TakkKe npu norb3oBaHnn
ycryramu; BO3MOXHOCTb Ans
CaMOCTOATENBHOIO
nepeaByXeHUsi Mo TeppUTOpUN
yUYpeXaeHnsi colmanbHoro
obcnyxuBaHus, BXxoAa, Bbixoda v
nepemeLLeHns BHyTpY TaKkow
opraHusauum (B Tom yucne ans
nepeaBuXeHUsi B Kpecnax-
Konsickax), Ans otabixa B cuasyem
MONOXeHWUU, a Takke AOCTYNHOE
pa3mMeLlleHne obopynoBaHus n
HocuTenemn nHopmauum;
nybnupoBaHue TEKCTOBbIX
COO0BLLEHMI TONOCOBbLIMU
COOGLLEHNAMU, OCHaLLIEHNe
YUYpEXAEeHUs coumansHoro
obcnyXuBaHusa 3Hakamu,




BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpundTom Bpaiins,
03HaKOMIEHME C UX NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckon
MHopMaumen Ha TeppuTopun
yypexaeHus; aybnuposaHve
ronocosov nHcpopmauum
TEeKCTOBOW UH(OpMaLmen,
HagnMcsMu u (M) CBETOBbLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO eCTOBOrO si3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB NMOCTOPOHHEN NMOMOLLMW

YHuWKanbHbI HOMEpP

o MokasaTtenb(u) kavecTBa 3HaueHVe nokasaTens Ka4yecTBa ycnyru
peecTpoBoWi 3anmcu
EnuvHuua . .
A u _[onycmumoe 1-n 2-n
U3MepeHus no o . OyepenHou . o
HaumeHoBaHue nokasarensi OKEM OTyeTHbIN  TekyLmnii (2021) (803m0OXHOE) NriaHoBbLIN NNAaHOBbLIN

0,
HaumeHosaHne Kog omkroHeHue (%) (2022) (2023)
,D,Oﬂﬂ nonyaneneVl counanbHbIX
ycnyr, nonyvarwmx counanbHbie
8700000.99.0. A920AA26000 ___YCTY™ OT 0bulero uucna MpoueHT 744
nonyyarenei coumanbHbIX YCyr,
Haxogdwmxea Ha counanbHOM
O6CJ'Iy)K|/IBaH|/WI B opraHusauuun

KonuyecTtBO HapyLieHui
3700000.99.0.A920AA26000 C3HVITAPHOMO 38KOHOAATENECTBA B ) o 744
OTHYETHOM rofy, BblABNEHHbIX Npn
NpoBeaeHUM NPOBEPOK

Y[,0BNeTBOPEHHOCTL Mornyyarenen
8700000.99.0.A320AA26000 coumanbHbIX YCnyr B OKa3aHHbIX MpoueHT 744
coumanbHbIX yenyrax

YKOMMfIeKTOBaHWe opraHmaaumum
8700000.99.0.A920AA26000 cneunanucTamMmu, okasbiBaroLMmMm MpoueHT 744
coumarnbsHbie ycnyru

MoBbilWweHne KavecTBa

coumarnbHbIX yernyr n
3a(PPeKTUBHOCTM UX OKasaHus

(onpepensietcs ncxoas u3
8700000.99.0.A320AA26000 MeponpuATUiA, HanpaBneHHbIX Ha MpoueHT 744
COBepLLEHCTBOBaHNE
[esiTeNbHOCTU opraHu3aumy npu
npeaocTaBneHnn couuanbHoro
obcnyxuBaHus)

8700000.99.0.A320AA26000 [ocTynHOCTb nonyyeHns MpoueHt 744
coumanbHbIX YCNyr B OpraHnsauum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyatensi counanbHbIX ycryr
npv nepeaswkeHun no
TEPPUTOPUN YUpEXaeHUs
coumanbHoro obcnyxusaHus, a
TaKkKe npu Nosb3oBaHNn
ycrnyramu; BO3MOXHOCTb 4515
CcamMOoCTOATeNIbHOro
nepeaBwXeHUsi Mo TeppuTopun
yyYpexaeHns counanbHoro
obcnyxunBaHus, BXoAa, Bbixoda v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBWXeHUst B Kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHW, a TaKke AOCTYNHoe
pa3mMelleHne obopyaoBaHusa n
HocuTenen nHdopmauuu,
Ay6nupoBaHve TeKCTOBbIX
COOBLLEHMI TONOCOBLIMUN
COOBLLEHNAMUN, OCHaLLIEHNE
yUYpexaeHus coumnanbHoro
o6CnyXuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpundpTom Bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEKCTOBOW W rpacpnyeckon
VMHOpMaumen Ha TeppuTopun
yypexaeHns; oyobnuposaHue
rornocoBow MHopMaLmm
TEeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ UCMonb3oBaHWeM
PYCCKOro XeCTOBOrO si3blka




(cypnonepeBofa); okazaHue NHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHuMKanbHbI HOMEpP
- MNMokasaTenb(n) kayecTBa 3HauyeHue noka3artens KayecTBa ycnyru
peecTpoBoii 3anmcu
EanHuua . .
A u _[lonycmumoe 1-1 2-1
U3MepeHus no

o . OuepepHoit . o
HaumeHoBaHue nokasartens OTyeTHbIN  TeKkyLymnii (803m0XHOE) NNaHoBbIN NNaHOBbLIN
OKEM (2021) o
omkrioHeHue (%) (2022) (2023)
HaunmeHoBaHue Kop

[ons nonyyarenen counanbHbIX
YCIyr, NOMyYatoLwmx colmasbHble
8700000.99.0. A920AA37000 ___ YCTY™ OT 0bluero yucna MpoueHt 744
nony4arenen couuanbHbIX YCIyr,
HaxoaAawmxea Ha coumnarbHOM
obcnyxunBaHUM B opraHu3aumnm

KonnuecTBo HapyLueHwii

8700000.99.0 A320AA37000 C3HUTAPHOTO 3aKoHoAATeNLCTBA B

OTHYETHOM rofly, BbISIBNEHHbIX NpK
NpOBEAEHNN NMPOBEPOK

MpoueHt 744

Y[0BneTBOpeHHOCTb Noryyartenen
8700000.99.0.A320AA37000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHt 744
coupanbHbIX ycnyrax

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA37000 cneunanucTamMmu, okasbiBaoLMMm MpoueHt 744
coumarsnbHble ycryru

MoBbileHne KavecTBa
coumarnbHbIX yCnyr n
3(pPeKTUBHOCTM UX OKasaHUs
(onpenensietca ucxoas U3
8700000.99.0.A920AA37000 MeponpuATUIA, HAaNPaBeHHbIX Ha MpoueHt 744
COBEpLUEHCTBOBaHME
[EeATenbHOCTU OpraHusaLmm npu
npeaocTaBneHnn couuanbHoOro
obcnyxuBaHus)

[locTynHocTb nonyyexus
coumanbHbIX YCIyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHWSI
nonyvatens couuanbHbIX ycryr
npvi nepeaswkeHun no
TEPPUTOPUN YUpEeXOeHUs
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHun
ycnyramui; BO3MOXHOCTb 5151
CaMOoCTOSATENIbHOTO
nepeaBuXeHVs Mo TeppUTOpUm
yUYpexaeHnst coumanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kKpecnax-
Konsickax), Ans oTabIxa B cuasyem
NOMOXEHU, a TaKke AOCTYNHoe
pa3mMeLlleHne o6opynoBaHusa n
HocuTenen nHdopmMauuy;

8700000.99.0.A320AA37000 OybnupoBaHue TEKCTOBbIX MpoueHt 744
COOBLLEHNI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LpndpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpacpnyeckon
MHOpMaumen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
ronocosou nHcpopmauunm
TEKCTOBOW UH(OpMaLmen,
HagnMcsMu 1 (M) CBETOBBLIMU
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLmarnbHbIX
ycrnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOrO si3blka
(cypnonepeBopga); okasaHue UHbIX
BWOB NMOCTOPOHHEN NMOMOLLMN

YHuKanbHbI HOMEpP
o MokasaTtenb(u) kavecTBa 3HaueHVe nokasaTens Ka4yecTBa ycrnyru
peecTpoBot 3anucu
EavHuya

_[onycmumoe 1-n 2-1
n3mepeHus no

. . OuepegHolit . .
HaumeHoBaHue nokasarensi Ot4yeTHbIN  TekyLmn (803mOXHOE) NraHoBbIN NNAaHOBbLIN
OKEM (2021) o
omkroHeHue (%) (2022) (2023)
HanmeHoBaHue Kopg

8700000.99.0.A920AA09000 [dons nonyyaTenen coumanbHbIX MpoueHT 744 100 100 100 100 100
YCRyr, NofyyatoLwmx coumnasbHble
ycnyru ot obLyero yvicna
nonyyaTenen coumarnbHbIX YCIyT,




HaxoAALMXCA Ha coumansHOM
obcnynBaHUM B opraHusaLmm

KonuyecTtBo HapyLieHui
CaHWTapHOro 3akoHoAaTenbCTBa B
OTYETHOM oAy, BbIIBMEHHbIX Npn

NpoBEAEHNN NPOBEPOK

8700000.99.0.A920AA09000 MpoueHT

YA,0BNeTBOPEHHOCTL Nnony4arenen
8700000.99.0.A320AA09000 coumanbHbIX YCNyr B Oka3aHHbIX

coumarnbHbIX ycnyrax

MpoueHT

YKOMMIeKToBaHWe opraHuaaumum
8700000.99.0.A920AA09000 cneunanucTamu, okasbiBatoLMMm

couuanbHble ycrnyru

MpoueHT

MoBblleHVe kavecTBa
coumarnbHbIX yCnyr n
3 HEKTUBHOCTM NX OKa3aHUs
(onpepensieTcs ncxoas u3
8700000.99.0.A320AA09000 MeponpusATUIA, HANPaBEHHbIX Ha
COBEpLUEHCTBOBaHME
[esiTeNnbHOCTU opraHu3aumy npu
npefoCcTaBnNeHn CoLmanbHoro
obcnyxuBaHus)

MpoueHT

[locTynHocTb nonyyeHus
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHWSI
nomnyvatensi couuanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YUpexXaeHUs
coumanbHoro obcnyxusaHus, a
Takke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A5
CaMOoCTOATENIbHOTO
nepeaBuXeHNs MO TeppUTOpUm
yyYpexaeHns counanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepemMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBUXeHVst B Kpecnax-
Konsickax), Ans otabixa B cuasyem
NOMOXeHWN, a TaKke AOCTYNHoe
pasmelleHre obopyaoBaHus U
HocuTenen nHdopmMauuu,
Ay6nupoBaHve TeKCTOBbIX
COOBLLEHUIA TONOCOBLIMU
Co06LLEeHNAMM, OCHaLLeHne
yUYpeXAeHNs colmanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpmndpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
Haan“csMK, 3HaKaMn 1 MHON
TEKCTOBOW 1 rpachmuyeckon
MHdOpMaUmeln Ha TeppuTopun
yypexaeHnvsi; ayénposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
cUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBopga); okasaHue UHbIX
BWA0B NOCTOPOHHEW NOMOLLM

8700000.99.0.A520AA09000 MpoueHt

744

744

744 100 100 100

100

744 100 100 100

100

744 100 100 100

100

100 100 100

100

100 100 100

100

100

100

100

100

100

YHUKanbHbIN HOMep

PEECTPOBOIA 3aMMCH MokasaTenb(u) kayecTBa

EavHnua
“3MepeHus no
OKEU
HaumeHoBaHue Kopg

HaumeHoBaHue nokasarens

[ons nonyyatenen coumarnbHbIX
YCIyr, NOMyYatoLLMX coLmarbHble
ycrnyru oT obLero yucna
nony4yarenei coumanbHbIX YCryr,
HaxoAsLLUMXCS Ha coumanbHOM
o6cnyKuBaHUU B OpraHv3aLmm

8700000.99.0.A920AA44000

MpoueHt 744

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAaTENbCTBA B
OTYETHOM rofly, BbISBNEHHbIX NpU

npoBeAeHUM NPOBEPOK

8700000.99.0.A920AA44000

MpoueHt 744

YO0BRNETBOPEHHOCTb Nosyyartenen
8700000.99.0.A920AA44000 coumanbHbIX YCNyr B OKa3aHHbIX

coumarbHbIX ycnyrax

MpoueHt 744

YKOMMIekToBaHWe opraHmaaumum
8700000.99.0.A520AA44000 cneumanuctamu, okasbiBaroLLUmm

coumnarnbHble ycnyru

MpoueHt 744

3HayeHVe nokasaTens Ka4yecTsa ycnyru

OqepenHonﬂonychMoe
(2021) (803M0XxHOE)
omkroHeHue (%)

1-n
OTYeTHbIN  TekyLumnii

(2022)

NNaHoBbI MNaHOBbIV

2-n

(2023)




8700000.99.0.A920AA44000 [NoBblLLEHNE KavecTBa MpoueHt 744
coumanbHbIX yCnyr n
3(phEeKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
MepONpUSTUI, HanpaBneHHbIX Ha
COBEpLLEHCTBOBaHWe
[eATenbHOCTY opraHn3aummn npu
npefocTaBieHMn CoLmanbHOro
ob6cnyxuBaHus)

[ocTynHocTb nonyyeHus
coumanbHbIX YCIyr B opraHusaumum
(BO3MOXHOCTb CONPOBOXAEHUS!
nonyyaTensi couuanbHbIX ycryr
npvi nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
couumarnbHoro obenyxunBaHus, a
Takxke npv nonb3oBaHnn
ycryramu; BO3MOXHOCTb ANt
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXAeHUsi colmanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepemMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHU, a Takke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;

8700000.99.0.A320AA44000 nybnupoBaHue TEKCTOBbIX MpoueHt 744
COO0BLLEHUI TONOCOBLIMUN
COOOGLLEHNAMN, OCHALLIEHNE
yyYpexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM LWpmndTom Bpaiins,
03HaKOMIEHWE C X MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckon
MHdOpMaLumen Ha TeppuTopun
yypexaeHnvs; aybnuposaHve
rornocoBow MHopMaLmmn
TEKCTOBOW UHOpMaLmen,
HagnMcs MU 1 (Mnn) CBETOBbLIMU
curHanamu, uHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO ECTOBOrO si3blka
(cypaonepeBoga); okasaHue NHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHuMKanbHbI HOMEp

- MNMoka3aTenb(n) kayecTBa 3HaueHVe nokasaTens Ka4yecTBa ycrnyru
peecTpoBoVi 3anucu
Eannuua _[onycmumoe 1-n 2-in
n3MepeHus no - - OyepepHoW - -
HaumeHoBaHue nokasarensi OTyeTHbIN TekyLmnii (803mOXHOE) NraHoBbLIN NNaHOBbLIN
OKEU (2021) o
omkroHeHue (%) (2022) (2023)
HaumeHoBaHve Kop
[ons nonyyatenew counanbHbIX
yCnyr, Nony4atoLwmx coumnarbHble
8700000.99.0.A920AA63000 __ YCYTV OT 0Buiero uucna Mpouert 744 100 100 100 100 100
nonyyarenemn coumanbHbIX YCIyr,
HaxofsLMXcs Ha coumansHOM
o6cnyKMBaHUM B opraHmsaLmm
KonunyecTBo HapyLueHuii
8700000.99.0.A920AA63000 C2HTAPHOTO SAKOHOMATENLCTBA B oy oy 744 100 100 100 100 100

OTYETHOM TOAY, BbISIBMEHHbIX NPy
NPOBEAEHUM MPOBEPOK

YAoBNeTBOPEHHOCTb nonyyarenen
8700000.99.0.A920AA63000 couuanbHbIX YCryr B OKa3aHHbIX MpoueHt 744 100 100 100 100 100
coumanbHbIX yenyrax

YKOMMfIeKTOBaHME opraHmaaumum
8700000.99.0.A920AA63000 cneunanmctTamu, okasbisatoLMmMm MpoueHt 744 100 100 100 100 100
coumanbHble ycrnyrv

MoBbilWweHKe KavecTBa
coumarnbHbIX yCrnyr n
3(PPeKTUBHOCTM UX OKasaHus
(onpepnensieTca ucxoas n3
8700000.99.0.A920AA63000 MeponpuATUIA, HanpaBneHHbIX Ha MpoueHt 744 100 100 100 100 100
COBepLLEHCTBOBaHNE
[esATenbHOCTH opraHu3aLmy npu
npeaocTaBneHnn coumanbHoOro
obcnyxuBaHus)

8700000.99.0.A320AA63000 [ocTynHOCTb nonyyeHnst MpoueHT 744 100 100 100 100 100
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHNS
nornyvarensi counanbHbIX ycryr
npvi nepeaBwkeHnn no
TeppUTOPUMN yYpexaeHns




coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryramu; BO3MOXHOCTb A1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yYpeXaeHns coumanbHoro
obcnyxusaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHUN, a TaKke AOCTYNHoe
pa3melleHne obopyaoBaHns
HocuTenemn nHdopmaumm;
Ay6nupoBaHue TeKCTOBbIX
COOBLLEHUI TONOCOBLIMUN
COOOGLLEHNAMN, OCHALLIEHNEe
yypexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM LWpundpTom Bpanins,
03HaKOMIEHWE C UX NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEeKCTOBOW 1 rpachmyeckon
MHOopMaumen Ha TeppuTopun
yypexaeHnvs; aybnuposaHve
ronocoBov nHpopmauum
TEKCTOBOW UH(OpMaLmen,
HaanMcsMU 1 (M) CBETOBBLIMU
curHanamu, MHhopMm1poBaHue o
npefocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBopga); okasaHue UHbIX
BUOB NMOCTOPOHHEN NMOMOLLMN

YHuKanbHbI HOMEpP
peecTpoBOW 3anucu

8700000.99.0.A920AA45000

8700000.99.0.A920AA45000

8700000.99.0.A920AA45000

MNMoka3aTenb(n) kayecTBa

EavHuua
“3MepeHus no
OKEM
HaumeHoBaHve Kop

HaumeHoBaHue nokasarensi OT4YeTHbIN

[locTynHocTb nonyyeHus
coumarnbHbIX YCNyr B opraHusaumm
(BO3MOXHOCTb COMPOBOXAEHUS!
nomnyvaTensi counanbHbIX yCryr
npvi nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
coumarnbsHoro obcnyxusaHus, a
Takxke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A1
CamMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yUYpexaeHns counanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTPU Takow
opraHusauum (B Tom yucne ans
nepeaBUXeHNst B kKpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHU, a TaKkke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenen nHdopmauuy;
ny6nupoBaHue TeKCTOBbIX
COO0BLLEHUIA TONOCOBbLIMU
COOBLLEHNSIMU, OCHaLLlEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHO-
TOYeYHbIM WpudTom bpanns,
03HaKOMMeHMe C UX NMOMOLLIbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachuyeckomn
MHdOpMaumeln Ha TeppuTopun
yypexaeHnust; aybnuposaHve
ronocoBov nHcopmauum
TEKCTOBOW MHOpMaLnen,
HagnMcsMU 1 (MUNK) CBETOBbLIMU
cuUrHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO eCTOBOrO si3blKa
(cypoonepeBofa); okazaHue UHbIX
BWOB MOCTOPOHHE! NOMOLLM

MpoueHt 744

[ons nonyyarenen counanbHbIX
yCnyr, NonyyatoLmx counanbHble
ycnyru oT obLero uncna
nonyyarenei coumanbHbIX YCyr,
HaxoAsALLMXCS Ha coumnanbHOM
obcnyxuBaHuy B opraHusaLmm

MpoueHt 744

KonunyecTBo HapyLueHuii MpoueHt 744

3HauyeHue noka3saTensi KayecTBa ycrnyru
[Jlonycmumoe 1-n
(803MmOXHOE)

omkroHeHue (%)

OuepenHoMt

Tekywnia (2021)

(2022)

2-n

NNaHoBbINA MIaHOBbIV

(2023)




CaHWTapHOro 3aKOHOAATENLCTBA B
OTYETHOM rofy, BbISIBIIEHHbIX Mpu
npoBeaeHNN NPOBEPOK

YO0BneTBOPEeHHOCTb nosyyartenen
8700000.99.0.A920AA45000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHt 744
coupanbHbIX ycnyrax

YKOMNMeKToBaHWe opraHusaumm
8700000.99.0.A920AA45000 cneunanuctTamMmu, okasbiBaoLMMm MpoueHT 744
coumanbHble ycnyru

MoBbiLWeHVe kavecTBa
coumarnbHbIX yCrnyr n
3(pPeKTUBHOCTM UX OKasaHUs
(onpepnensieTcs ucxoas U3
8700000.99.0.A320AA45000 meponpusATUiA, HaNpaBneHHbIX Ha MpoueHT 744
COBEpLUEHCTBOBaHNE
[esiTeNnbHOCTU opraHu3aLmy npu
npeaocTaBneHnn coumanbHoOro
obcnyxuBaHus)

YHUKanbHbIN HOMep

peecTpoBoii 3anucy ﬂoxasa‘renb(u) KayecTBa 3HauyeHue Noka3aTens KayecTBa ycnyrun

Msnfenu::uu:no OuepepwoilCyemumoe 1 24
HaumeHoBaHue nokasarens (;)KEVI OTyeTHbIN  TekyLumnii (2%2”1) (803MmOXHOE) NNaHoBbIN MNaHOBbIV
H omkrioHeHue (%) (2022) (2023)
avmeHoBaHue Kop
[ons nonyyarenen counanbHbIX
YCIyr, NOfyYatoLLMX coLmarbHble
8700000.99.0.A920AA19000 YTV OT 0buiero umcna MpoueHT 744 100 100 100 100 100
nony4arenen couuanbHbIX YCIyr,
HaxoAsILLMXCS Ha coumanbHOM
O6CJ'Iy)KVIBaHI/II/I B opraHusauun
KonunyecTBo HapyLueHuii
3700000.99.0.A320AA 19000 CAHTAPHOTO SAKOHOAATENECTBA B 1y or 744 100 100 100 100 100

OTYETHOM FOAlY, BbISIBIEHHbIX MPU
NpoBeAeHUM NPOBEPOK

YOoBNEeTBOPEHHOCTb Nosnyyarenemn
8700000.99.0.A920AA19000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHT 744 100 100 100 100 100
coupmarnbHbIX ycnyrax

YKOMNeKToBaHWe opraHu3aumnm
8700000.99.0.A920AA 19000 cneumanuctTamm, okasbiBaoLLMMU MpoueHT 744 100 100 100 100 100
coumanbHble ycnyrm

MoBblWeHWe kavecTBa
coumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepnensieTcs ucxoas u3
8700000.99.0.A920AA 19000 MeponpuATUIA, HaNPaBeHHbIX Ha MpoueHt 744 100 100 100 100 100
COBEpLLEHCTBOBaHNE
[eATenbHOCTY opraHm3aummn npu
npefocTaBieHMn CoLmanbHOro
obcnyxuBaHus)

8700000.99.0.A920AA 19000 [locTynHOCTb nonyyeHns MpoueHt 744 100 100 100 100 100
coumanbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb COMPOBOXAEHUS!
nornyyaTensi couuanbHbIX ycryr
npvi nepeaBweHun no
TEPPUTOPUN YupexaeHns
couumarnbHoro obenyxunBaHus, a
Takxke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb ANst
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yUYpEeXAEHNs coLmanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHUN, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus
HocuTenen nHdopmMauuy;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHUI TONOCOBLIMU
COOGLLEHNAMU, OCHALLIEHNEe
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM LWpundhTom Bpaiins,
03HaKOMIEHWE C UX MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckon
MHdOpMaLUmen Ha TeppuTopun
yypexaeHus; aybnuposaHve
ronocoBow nHcopmauum
TeKCTOBOW MHOpMaLmen,
HaanMcs MU 1 (MNK) CBETOBbLIMU
curHanamu, MHhopMmnpoBaHue o




npefocTaBnsieMbiX CoLparnbHbIX
ycryrax ¢ UCrorb3oBaHneM
PYCCKOrO eCTOBOrO A3blka
(cypoonepeBofa); okazaHue UHbIX
BWOB NMOCTOPOHHEN NOMOLLM

YHUKanbHbIN HOMEp

peecTpoBOIA 3anuci MNMoka3aTenb(n) kayecTBa

EavHuua
U3MepeHusi no

HaumeHoBaHue nokasarensi
OKEM

[onsa nonyyarenen counanbHbIX
YCIyr, NOfyYaloLLmMx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YCryr,
HaxoAsALLMXCSA Ha coLmanbHOM
obcnyxunBaHWM B opraHusaumnm

8700000.99.0.A520AA66000 MpoueHT

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAaTENbCTBA B
OTYETHOM rofly, BbISIBNEHHbIX Npu

NpOBEAEHUN NMPOBEPOK

8700000.99.0.A920AA66000 MpoueHT

YAoBneTBOPEHHOCTb nonyyarenen
8700000.99.0.A520AA66000 coumanbHbIX yCnyr B OKa3aHHbIX
coumanbHbIX yenyrax

MpoueHT

YKOMMfIEKTOBaHME opraHm3auum
8700000.99.0.A920AA66000 cneunanucTamMmu, okasbiBaoLMmMm
coumarsbHble ycryru

MpoueHT

MoBbllWeHVe kavecTBa
coumarnbHbIX yCrnyr n
3(PPeKTUBHOCTM UX OKasaHUs
(onpepensietca ucxoas U3
8700000.99.0.A920AA66000 MeponpuATUIA, HaNPaBneHHbIX Ha
COBEpLUEHCTBOBaHME
[esiTeNnbHOCTY opraHu3aumy npu
NpefoCTaBNeHNN COLMANbHOro
obcnyxuBaHus)

MpoueHt

[ocTynHocTb nonyyexus
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHNS
nornyvatensi couuanbHbIX ycryr
npvi nepeaBwkeHUn no
TeppUTOPUMN yYpexaeHns
coumarnbHoro obcnyxusaHus, a
TaKkKe npu Nnonb3oBaHNn
ycnyramui; BO3MOXHOCTb 45151
CaMOoCTOSATENbHOTO
nepeaBvXeHUsi Mo TeppuTopun
yyYpexaeHns counanbHoro
obcnyxueaHus, Bxoaa, Bbixoaa v
nepemeLLeHns BHyTpY Takown
opraHusauum (B Tom yucne ans
nepeaBWXeHUst B Kpecnax-
Konsickax), Ans oTabIxa B cuasvem
MOMOXEHWW, a Takke AOCTYNHoe
pa3mMeLlleHne o6opyaoBaHnsa n
HocuTenen nHdopmauuy;
AybnupoBaHue TeKCTOBbIX
CO0BLLEHMI TONOCOBLIMUN
COOBLLIEHNAMU, OCHaLLIEHNE
yUYpexaeHus coumnansHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpundpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEKCTOBOW W rpacpnyeckon
MHOpMaunen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
rornocoBow MHopMaLmm
TEeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycryrax ¢ UCnonb3oBaHNeM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBoga); okasaHue UHbIX
BWOOB NOCTOPOHHEN MOMOLLU

8700000.99.0.A920AA66000

MpoueHt 744

HaumeHoBaHve Kop

744

744

744

744

744

3HauyeHue noka3sartens KayecTBa ycnyrun

. O~~|epe,uHo17|EO’-’ycmu'woe
n (2021) (803m0OXHOE)
omkrioHeHue (%)

1-n 2-n
NNaHoBbIA MIaHOBbIV
(2022) (2023)

OT1yeTHbIN  TekyLym

YHuKanbHbI HOMEp

peecTpoBoii 3annci MNMoka3aTenb(n) kayecTBa

EavHunua
“3MepeHus no

OKEU
HaumeHoBaHue Kopn

HaumeHoBaHue nokasarens

8700000.99.0.A920AA62000 [Jons nonyyaTenen coumanbHbIX

MpoueHt 744

3Ha4yeHue nokasarens KayecTBa ycnyrum

. OqepenHoﬁﬂonychMoe
n (2021) (803mOXHOE)
omkroHeHue (%)

1-i 2-1n
NNaHoBbIA MMaHOBbIV
(2022) (2023)

Ot4yeTHbI  Tekywim




YCIyT, NOMyHatoLwmx coumasbHble
ycnyru oT obuiero ymcna
nony4yarenei coumanbHbIX YCryr,
HaxoAALIMXCS Ha couMarnsHOM
06CnyKMBaHUU B OpraHv3aLmm

KonnyecTtBo HapyLieHui
3700000.99.0.A920AA62000 3HVITAPHOTO 3BKOHOAATENECTBA B 1y, o 744
OTYETHOM roay, BblABNEHHbIX Npn
NpOBeAeHNM NMPOBEPOK

Y[,0BNeTBOPEHHOCTL nony4arenen
8700000.99.0.A320AA62000 coumanbHbIX YCnyr B Oka3aHHbIX MpoueHt 744
coumarnbHbIX ycrnyrax

YKOMMeKToBaHWe opraHmaauum
8700000.99.0.A320AA62000 cneunanuctamu, okasbiBaroLLUMm MpoueHT 744
coumarnbsHble ycryru

MoBbileHWe KavecTBa
coumarnbHbIX yCnyr n
3 HEKTUBHOCTM NX OKasaHUs
(onpepensietcs ncxoas n3
8700000.99.0.A320AA62000 MeponpusATUIA, HANPaBEHHbIX Ha MpoueHT 744
COBEpLUEHCTBOBaHNE
[esiTeNnbHOCTU opraHu3aLmm npu
npeaocTaBneHnn coumnanbHoro
obecnyxuBanus)

[locTynHocTb nonyyeHus
coumarnbHbIX YCIyr B opraHusauum
(BO3MOXHOCTb CONPOBOXAEHUS
nonyvaTensi couuanbHbIX ycryr
npv nepeaswkeHun no
TEPPUTOPUN YupexaeHns
coumanbHoro obcnyxueaHus, a
Takxke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb A1
CcamMoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppUTopumn
yypexaeHns counanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLEeHns BHyTpU Takow
opraHusauum (B Tom uucne ans
nepeaBuXeHNst B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
MOMOXEHW, a TaKke AOCTYNHoe
pa3mMeLleHne o6opynoBaHus 1
HocuTenen nHdopmaumm;

8700000.99.0.A920AA62000 AybnupoBaHne TeKCTOBbIX MpoueHt 744
COO0D6LLEHNI roNoCcCoBbIMU
COO06LLEeHNAMM, OCHaLLeHne
yYpexaeHns coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEeHMe C X NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachuyeckon
MHdOpMaLumeln Ha TeppuTopun
yypexaeHnvsi; ayénuposaHve
rornocoBow MHopmMaLmm
TEKCTOBOW MH(OpMaLmen,
HagnucsiMu 1 (M) CBETOBbIMU
cUrHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLmarnbHbIX
ycnyrax ¢ ucrnosb3oBaHvemM
PYCCKOrO XeCTOBOro si3blKa
(cypaonepeBofa); oka3aHue UHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHUKanbHbIN HOMep

o MokasaTenb(u) kayecTBa 3HauyeHue nokasaTensi KayecTsa ycnyru
peecTpoBoOt 3anvcu
Eannnua _[lonycmumoe 1-n 2-n
n3mepeHus no o . OyepeaHon o .
HaumeHoBaHue nokasartens OTYeTHbIN  TekyLumnii (803MmOXHOE) NNaHoBbIN NNaHOBbLIN
OKEM (2021) o
omkrioHeHue (%) (2022) (2023)
HavnmeHoBaHue Kop
[onsa nonyyarenen counanbHbIX
ycnyr, NonyyatoLmx coumnasbHble
8700000.99.0.A920AA54000 YOV OT 0buiero umcna MpoueHT 744 100 100 100 100 100
nony4yarenen couuanbHbIX YCIyr,
HaxoAsALmMXcsa Ha coumansHOM
o6CnyXMBaHuW B opraHusaumm
KonunyecTBo HapyLueHuii
8700000.99.0.A520AA54000 C2HTAPHOTO SAKOHOMATENLCTBA B oy oy 744 100 100 100 100 100

OTYETHOM FOAY, BbISIBNIEHHbIX MPU
npoBeAeHNM NPOBEPOK

YO0BNETBOPEHHOCTb Momnyyartenein
8700000.99.0.A920AA54000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHT 744 100 100 100 100 100
coumarnbHbIX ycryrax

8700000.99.0.A320AA54000 YkoMnnekToBaHWe opraHusaunm MpoueHT 744 100 100 100 100 100




crneumanucTamu, okasbliBatoLwymm
coumarsnbHble ycryru

MoBbilLeHne KavecTBa
coumanbHbIX yenyr n
3(PheKTUBHOCTM UX OKasaHus
(onpenensieTca ucxops U3
8700000.99.0.A920AA54000 MmeponpuATUIA, HaNPaBeHHbIX Ha MpoueHt 744 100 100 100 100 100
COBEpLUEHCTBOBaHNE
[esTenbHOCTI opraHu3aLmy npu
npeaocTaBneHnn couuanbHoro
ob6cnyxuBaHus)

[ocTynHocTb nonyyeHus
coumanbHbIX YCIyr B opraHusauum
(BO3MOXHOCTb CONPOBOXAEHUS!
nonyyaTens couuanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YupexaeHns
couumarnbHoro obenyxunBaHus, a
TakKxke npv nonb3oBaHUn
ycryramu; BO3MOXHOCTb AJ1s1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs No TeppuTopumn
yUYpeXAeHUs colmanbHoro
obcnyxuBaHus, Bxoaa, BbIxoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXEHUN, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus
HocuTenemn nHdopmauum;

8700000.99.0.A320AA54000 nybnupoBaHue TEKCTOBbIX MpoueHt 744 100 100 100 100 100
COO0BLLEHUI TONOCOBLIMUN
COOOGLLEHNAMN, OCHALLIEHNE
yyYpexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LpundTom Bpaiins,
03HaKOMIEHWE C UX MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckomn
nHdOpMaLumen Ha TeppuTopun
yypexaeHnus; aybnuposaHve
rornocoBow MHopMaLmn
TEKCTOBOMW MHOpMaLmen,
HaanMcsMu n (Mnn) CBETOBbLIMU
cuUrHanamu, MHhopMmnpoBaHue o
npefocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOro eCTOBOrO si3blka
(cypnonepeBoga); okasaHue UHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHuMKanbHbI HOMEp

- MNMoka3aTenb(n) kayecTBa 3HaueHVe nokasaTens Ka4yecTBa ycnyru
peecTpoBoi 3anucu
Eannuua _[onycmumoe 1-n 2-in
n3MepeHus no - _ OyepepHoW - -
HaumeHoBaHue nokasarensi OTyeTHbIN  TeKkyLmnii (803MmOXHOE) NraHoBbLIW NNaHOBbLIN
OKEU (2021) o
omkroHeHue (%) (2022) (2023)
HaumeHoBaHve Kop
[ons nonyyatenew counanbHbIX
yCnyr, Nony4atoLmx coumnasbHble
8700000.99.0.A920AA10000 __ YCYTV OT 0Buiero uucna Mpouert 744 100 100 100 100 100
nonyyarenemn coumanbHbIX YCIyr,
HaxofsLMXcs Ha coumansHOM
o6cnyXuBaHUM B opraHmsaLmm
KonunyecTBo HapyLueHuii
8700000.99.0.A920AA 10000 C2HTAPHOTO SAKOHOAATENLCTBA B oy oy 744 100 100 100 100 100

OTYETHOM TOAY, BbISIBMEHHbIX NPy
NPOBEAEHUM NPOBEPOK

YAoBnNeTBOPEHHOCTb nonyyarenen
8700000.99.0.A320AA10000 coumanbHbIX YCnyr B OKa3aHHbIX MpoueHT 744 100 100 100 100 100
coumanbHbIX yenyrax

YKOMMfIEKTOBaHME opraHm3aumum
8700000.99.0.A920AA10000 cneunanucTamu, okasbisaroLMmMm MpoueHt 744 100 100 100 100 100
coumanbHble ycrnyrv

MoBbilWweHKe KavecTBa
coumarnbHbIX yCnyr n
3(PPeKTUBHOCTM UX OKa3aHUs
(onpepnensieTca ucxoas U3
8700000.99.0.A920AA10000 MmeponpuATUIA, HaNPaBneHHbIX Ha MpoueHt 744 100 100 100 100 100
COBepLUEHCTBOBaHNE
[esATenbHOCT opraHu3aLmy npu
npeaocTaBneHnn coumanbHoOro
obcnyxuBaHus)

8700000.99.0.A320AA 10000 [ocTynHOCTb nonyyeHnst MpoueHT 744 100 100 100 100 100
coumanbHbIX YCyr B opraHnsauum
(BO3MOXHOCTb COMPOBOXAEHNS




nornyyarensi couuanbHbIX ycryr
npv nepeaBwkeHnn no
TEPPUTOPUN YUpexXOeHUs
coumanbHoro obcnyxusaHus, a
TaKkKe npu Nnosb3oBaHnn
ycnyramu; BO3MOXHOCTb 45151
CcamMOoCTOSATENIbHOTO
nepeaBUXeEHVs MO TepPUTOPUM
yyYpexaeHus coumanbHoro
obcnyxueaHus, Bxoaa, Bbixoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNs B Kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXeHWN, a TaKke AOCTYNHoe
pa3mMeLlleHne o6opynoBaHns n
HocuTenen nHdopmMauuy;
AybnupoBaHue TeKCTOBbIX
CO0BLLEHNIA TONOCOBLIMUN
COOBLLEHNAMUN, OCHaLLIEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpundTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
Haan“csMK, 3HakaMu 1 MHON
TEKCTOBOW U rpacpnyeckon
MHOpMaunen Ha TeppuTopum
yypexaeHnvs; aybnuposaHve
ronocosow nHpopmauum
TEeKCTOBOW UH(OpMaLmen,
HaanucsMK 1 (M) CBETOBLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmManbHbIX
ycrnyrax ¢ UCrnonb30BaHNeM
PYCCKOro XeCTOBOrO si3blka
(cypoonepeBoga); okasaHue UHbIX
BWOOB NOCTOPOHHEN MOMOLLN

YHuWKanbHbI HOMEpP
o MNMoka3aTenb(n) kayecTBa 3HauyeHue nokasarens KayecTBa ycnyru
peecTpoBOW 3anvcu
EnunHuua - .
A u _[lonycmumoe 1-n 2-n
“3MepeHus no - . OuepepnHoit . -
HaumeHoBaHue nokasarens Ot4yeTHbIN  TekyLwmn (803mOXHOE) NNaHoBbIA MMaHOBbIV
OKEM (2021) omkroHeHue (%) (2022) (2023)
HaumeHoBaHue Kopn

[ons nonyyatenewn counanbHbIX
YCRyr, NosyyatoLwmx coumnasbHble
8700000.99.0.A920AA57000 __ YCY™ OT obuiero yucna
nony4varenen couuanbHbIX YCIyr,
HaxoOsALWMXCs Ha coLmarnbsHOM
06Cﬂy)K|/IBaHVIV| B opraHn3auun

MpoueHT 744

KonuyecTtBo HapyLieHui
870000099 0 A320AA57000 C2HVTAPHOTO 3aKoHOAaTeNbCTBa B
OTYETHOM oAy, BbISIBMEHHbIX Npn

NpoBEAEHNN NPOBEPOK

MpoueHT 744

YO0BMNETBOPEHHOCTL Mosyyartenem
8700000.99.0.A320AA57000 coumanbHbIX YCNyr B Oka3aHHbIX MpoueHt 744

coumanbHbIX ycnyrax

YKOMMIeKToBaHWe opraHuaaumum
8700000.99.0.A320AA57000 cneumanuctamu, okasbiBaroLUmm MpoueHT 744

couparnbsHble ycrnyru

MoBbileHWe KavecTBa
coumanbHbIX yCnyr n
a(PPeKTUBHOCTM UX OKasaHus
(onpepensieTcs ncxoas u3
8700000.99.0.A320AA57000 MeponpusTUiA, HANPaBNEHHbIX Ha MpoueHt 744
COBEepLUEHCTBOBaHNE
[esiTeNnbHOCTY opraHu3aLmy npu
npeaocTaBneHnn coumnanbHoro
obecnyxusanus)

8700000.99.0.A320AA57000 [ocTynHoCTb nonyyeHns MpoueHt 744
coumarnbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb COMPOBOXAEHMWS
nony4arens couuanbHbIX ycnyr
npv nepeaBwkeHun no
TEPPUTOPUN YUPEXOEHNS
couuanbHoro obcnyxvBaHus, a
Takke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb ANs
CaMOCTOSATENbHOro
nepeaBUXeHUs Mo TEPPUTOPUN
YUPEXOEHNS CoLMarnbHOro
obcnyxuBaHus, Bxoaa, BbIXoaa v
NepemeLLEHNs BHYTPY Takomn
opraHusaum (B ToM Yvcne Ans
nepeaBuXeHNst B Kpecnax-
Konsickax), Ans oTablxa B cuasyem
NOMNOXeHWW, a Takke JOCTYMNHoe




pa3mMeLleHne o6opynoBaHus 1
HocuTenen nHpopmauum;
ny6nupoBaHue TeKCTOBbIX
COOBLLEHUIA TONOCOBbLIMU

COOBLLEHNSIMU, OCHaLLIEHNE
yUYpeXaeHnst colmanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHO-
TOYeYHbIM WpudTom bpanns,
03HaKOMMNeHMe C UX NMOMOLLbIO C

HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachuyeckon

MHopMaumen Ha TeppuTopun

yypexaeHnvst; ayénuposaHve
rornocoBow MHopMaLmmn
TEKCTOBOW MHOpMaLnen,

HagnucsMu 1 (Mnn) CBETOBLIMU
cUrHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO eCTOBOrO si3blKa
(cypaonepeBoga); okasaHue UHbIX
BV,0B NOCTOPOHHEW NOMOLLM

YHuKanbHbI HOMep

PeecTPOBOIA 3anuci MNokasaTenb(u) kayecTBa

EanHunua
U3MepeHus no
OKEM
HaunmeHoBaHve Kop

HaumeHoBaHue nokasarens OTYeTHbIN

[ons nonyyarenen counanbHbIX
yCnyr, NofyyatoLmx counanbHble
ycnyru ot obuiero yucna
nonyyarenei coumanbHbIX YCRyr,
HaxoAsALMXCHA Ha coumnanbHOM
o6CnyXMBaHnW B opraHusaumm

8700000.99.0.A920AA17000

MpoueHT 744

KonunyecTBo HapyLueHui

8700000.99.0.A920AA17000 CaHUTapHOro 3akoHoaaTenbCTBa B
OTHYETHOM rofy, BblABNEHHbIX Npn

NnpoBeAeHNN NPOBEPOK

MpoueHt 744

YOoBneTBOpeHHOCTb Mnosyyartenei
8700000.99.0.A920AA17000 coumanbHbIX YCryr B OKa3aHHbIX

coumarnbHbIX ycnyrax

MpoueHt 744

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA17000 cneumanmMctTamMmu, okasbiBaoLmMmMm

coumnarnbHble ycnyrm

MpoueHT 744

MoBbilLeHne KavecTBa
coumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
8700000.99.0.A920AA 17000 MmeponpuATUIA, HaNpaBneHHbIX Ha
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHn3aumm npu
npeaocTaBneHnn coumanbHoro
ob6CnyxuBaHus)

MpoueHt 744

8700000.99.0.A920AA17000 [locTynHocTb nonyyexus
couuarnbHbIX YCIyr B opraHu3aumm
(BO3MOXHOCTb COMPOBOXAEHUS
nonyyaTens couuanbHbIX ycryr
npu nepeaBuxeHun no
TEPPUTOPUN YUpEXOEeHUs
couumarnbHoro obenyxunBaHus, a
Takke npu Nnonb3oBaHnn
ycryramu; BO3MOXHOCTb AJsi
CaMOCTOATENBHOIO
nepeaBwXeHUsi Mo TeppUTopUn
yUYpeXaeHust colmanbHoro
obcnyxuBaHus, BXxoAa, Bbixoda v
nepeMeLLeHns BHyTPU Takow
opraHusauuv (B ToM uYncrne ans
nepeaBuXeHUsi B Kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MONOXeHWU, a Takke AOCTYNHOE
pa3mMeLlleHne o6opynoBaHus n
HocuTenen nHdopmMauuy;
nybnupoBaHue TEKCTOBbIX
COO0BLLEHUIN TONOCOBLIMUN
COOBLLEHNSMU, OCHALLIEHNE
YyUYpexXaeHus coumansHoro
obcnyxuBaHusa 3Hakamu,
BbIMNOMHEHHbIMU peribedHO-
TOYEeYHbIM WpudTom bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanMcsiMU, 3HakamMu 1 UHOM
TEeKCTOBOW 1 rpachmyeckon
nHdOpMaLUmen Ha TeppuTopun
yypexaeHus; oybnuposaHue
ronocoBow nHcopmauum

MpoueHt 744

3HayeHue nokasaTens KayecTsa ycnyru

OqepenHoﬁﬂonychMoe 1-1
7 (803MmOXHOE)

TexyLwmnin
(2021) omkroHeHue (%) (2022)

2-n

NNaHoBbIN MNaHOBbIV

(2023)




TEeKCTOBOW UH(OpMaLmen,
HagnMcsMU 1 (M) CBETOBBLIMU
curHanamu, uHhopMmnpoBaHue o
npefocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosb3oBaHvemM
PYCCKOrO XeCTOBOrO si3blka
(cypaonepeBoga); okasaHue UHbIX
BWOB NMOCTOPOHHEN NMOMOLLM

YHuMKanbHbI HOMEpP

peecTpoBoi 3anucy MokasaTtenb(u) kavecTBa

3HauyeHue nokasarens KayecTBa ycnyrun

EavHuya . o
_[onycmumoe 1-n 2-1h
U3MepeHus no - . OuepenHoit - -
HaumeHoBaHue nokasarens OTyeTHbIN  TekyLmnii (803mOxHOE) NraHoBbLIN NNaHOBbLIN
OKEM (2021) o
omkroHeHue (%) (2022) (2023)
HaumeHoBaHve Kop

[ons nonyyatenew counanbHbIX
ycnyr, nonyvarLwmx counanbHbie
8700000.99.0 A920AA21000 _ YCTY™ OT 06wero uucna MpoueHt 744
nonyyarenei coumanbHbIX YCryr,
HaxoAALLMXCA Ha coumanbHOM
o6cnyxnBaHUM B opraHusaLmm

KonuyecTtBo HapyLieHui
3700000.99.0.A920AA21000 C3HVITAPHOMO 3AKOHOAATENECTBA B ) o 744
OTHYETHOM rofy, BblABNEHHbIX Npn
NpoBeaeH M NPOBEPOK

YA0BNEeTBOPEHHOCTb NonyyaTenen
8700000.99.0.A320AA21000 coumanbHbIX YCnyr B OKa3aHHbIX MpoueHt 744
coupanbHbIX ycnyrax

YKOMMIeKTOBaHMe opraHmaaumum
8700000.99.0.A920AA21000 cneunanuctamu, okasbiBatoLMmMm MpoueHT 744
coumarnbHble yCnyrm

MoBbilWweHne KavecTBa
coumanbHbIX yCnyr n
a(PPEeKTUBHOCTM UX OKasaHus
(onpepensieTcs ncxoas u3
8700000.99.0.A520AA21000 meponpuATUiA, HanpaBneHHbIX Ha MpoueHT 744
COBepLLEHCTBOBaHNE
[esiTeNbHOCTY opraHu3aumy npu
npeaocTaBneHnn couuanbHoro
obcnyxuBaHus)

[locTynHocTb nonyyeHus
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyvatensi couuanbHbIX ycryr
npv nepeaswkeHun no
TEPPUTOPUN YUpeXOeHUs
coumanbHoro obcnyxusaHus, a
Takke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb A5
CaMOoCTOATENIbHOTo
nepeaBuXeHVs MO TeppUTOpuUm
yyYpexaeHns counanbHoro
obcnyxunBaHus, BXoAa, Bbixoda v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHVsi B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
MOMOXEHN, a TaKke AOCTYNHoe
pa3mMeLlleHne obopyaoBaHus n
HocuTenen nHdopmMauuy,

8700000.99.0.A920AA21000 nybnupoBaHue TeKCTOBbIX MpoueHt 744
COO06LLEHNI roNoCcCoBbLIMU
CO0bLLEeHNAMM, OCHaLLeHne
YyUYpexXaeHns coumnanbHoro
o6CnyXuBaHuUs 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpmndTom Bpains,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEKCTOBOW 1 rpachmuyeckon
MHOpMaLunen Ha TeppuTopun
yupexaeHnvsi; ayénmposaHve
rornocoBow MHopMaLmm
TEeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMMN
curHanamm, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLmnanbHbIX
ycrnyrax ¢ ucrnosb3oBaHveM
PYCCKOro XeCTOBOrO si3blka
(cypoonepeBofa); oka3aHue UHbIX
BV,0B NOCTOPOHHEW NOMOLLM

YHuKanbHbI HOMEp

peecTpoBoii 3anuci Moka3aTenb(u) kayecTBa

3HaveHVe nokasaTens KayecTsa ycnyru

HanmeHoBaHue nokasartens EavHunua Ot4yetHbIn  Tekywmn OvepegHononycmumoe 1-1 2-1
n3MepeHus no (2021)  (s8o3moOxHOE) NNaHoBbIN NNaHOBbLIN
OKEU omkroHeHue (%) (2022) (2023)




HaumeHoBaHue Kopn

MoBbileHWe kavecTBa
coumarnbHbIX yCnyr n
3 HEKTUBHOCTM NX OKa3aHUs
(onpepensietcs ncxoas u3
8700000.99.0.A920AA48000 MeponpusATUIA, HANPaBneHHbIX Ha
COBEpLUEHCTBOBaHNE
[esiTeNnbHOCTU opraHu3aLmy npu
npeaocTaBneHnn counanbHoro
obecnyxuBanus)

MpoueHT 744

[locTynHocTb nonyyeHus
coumanbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS
nonyvatensi counanbHbIX ycryr
npv nepeaBwkeHun no
TEPPUTOPUN YUpexXaeHns
coumanbHoro obcnyxusaHus, a
TakKke npv nonb3oBaHUn
ycnyramu; BO3MOXHOCTb A1
CcamMoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopun
yypexaeHns counanbHoro
obcnyxuBaHus, BXoaa, BbIXoaa v
nepeMeLLEeHNs BHyTPU Takow
opraHusauum (B Tom uucne ans
nepeaBUXeHNst B Kpecnax-
Konsickax), Ans otTabixa B cuasyem
MOMOXEHU, a TaKkKe JOCTYNHOe
pa3mMeLleHne o6opynoBaHus 1
HocuTenemn nHdopmauum;
AybnupoBaHne TeKCTOBbIX MpoueHt 744
COO0D6LLEHNI roNoCoBbLIMU
CO06LLEeHNAMM, OCHaLLeHne
yYpexaeHns coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMIEeHMe C UX NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW 1 rpachmuyeckon
MHdOpMaLUmeln Ha TeppuTopun
yypexaeHnvsi; ayénuposaHve
rornocoBow MHopMaLmm
TEeKCTOBOW MH(OpMaLmen,
HagnucsMu 1 (M) CBETOBbIMU
curHanamu, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLMarnbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOro XeCTOBOro si3blKa
(cypaonepeBofa); oka3aHue UHbIX
BUOB MOCTOPOHHE! NOMOLLM

8700000.99.0.A520AA48000

[ons nonyyatenei counanbHbIX
ycnyr, nony4arLmnx coymnarbHble
8700000.99.0.A920AA48000 YY1 OT obuiero umcna MpoueHT 744
nony4arenen couuanbHbIX YCIyr,

HaxoaALwmxeca Ha coumaribHOM

obcnyxnuBaHuy B opraHusaLmum

KonunyecTBo HapyLueHuiA

3700000.99.0.A920AA48000 2HVITAPHOTO 3KOHORATENECTBA B 1y, o 744
OTHYETHOM rofy, BblABNEHHbIX Npn

npoBEAEHNI NPOBEPOK
YA0BNEeTBOPEHHOCTL nony4yarenemn
8700000.99.0.A920AA48000 coumanbHbIX YCnyr B Oka3aHHbIX

MpoueHt 744
coupmarnbHbIX ycnyrax

YKOMMIeKToBaHWe opraHuaaumum
8700000.99.0.A520AA48000 crneunanuctamu, okasbliBaroLLUMm

MpoueHt 744
coumarnbHble yernyrm

YHUKanbHbIN HOMep
- MNokasaTenb(u) kayecTBa 3HavyeHue nNoka3saTens KayecTBa ycnyru
peecTpoBoWi 3anucu
EpnvHuua . .
A u _[lonycmumoe 1-n 2-n
n3mepeHus no o . OuepepnHoit . o
HaumeHoBaHue nokasartens OTyeTHbIN  TekyLumnii (803MOXHOE) NNaHoBbIN NNaHOBbLIN
OKEM (2021) o
omkrioHeHue (%) (2022) (2023)
HavnmeHoBaHue Kop

8700000.99.0.A920AA 12000 [ocTynHOCTb nonyyeHns MpoueHt 744

coupanbHbIX YCnyr B opraHusauum
(BO3MOXXHOCTb CONPOBOXAEHUS!
nony4arens couuanbHbIX ycnyr
npuv nepeasuxeHnn no
TEPPUTOPUN YUPEXOEHUS
couuanbHoro obcnyxvBaHus, a
TakKe Npv Nonb3oBaHUK
ycnyramu; BO3MOXHOCTb ATst
CaMOCTOSATENbHOTO
nepeaBUXeHUs Mo TEPPUTOPUN
YYPEXOEHNS COLMarnbHOMo
obcnyxuBaHus, Bxoaa, Bbixoda 1
NepeMeLLEHNSI BHYTPY Takomn




opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
NOMOXEHUN, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHns 1
HocuTtenemn nHdopmaumm;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHNI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yypexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LpundpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEeKCTOBOW 1 rpachmuyeckon
MHOpMaumen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
ronocoBov nHpopmauum
TEeKCTOBOW UH(OpMaLmen,
HagnMcsMU 1 (M) CBETOBBLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmarnbHbIX
ycnyrax ¢ Ucrnonb3oBaHvemM
PYCCKOro eCTOBOrO si3blka
(cypnonepeBoga); okasaHue NHbIX
BUOB MOCTOPOHHEN NOMOLLM

[ons nonyyatenew counanbHbIX
yCnyr, Nony4atoLwmx coumnasbHble
ycnyru ot obLero uncna
nonyyarenemn coumanbHbIX YCIyr,
HaxoAsLMXCcs Ha coumansHOM
o6cnyXuBaHUM B opraHmsaLmm

8700000.99.0.A520AA12000 MpoueHT 744

KonunyecTBo HapyLueHuii

8700000.99.0.A920AA12000 CaHUTapHOro 3akoHoaaTenbCTea B
OTHETHOM rofy, BblABNEHHbIX Npn

NPOBEAEHUM NPOBEPOK

MpoueHt 744

YO0BnNeTBOPeHHOCTb nosyyartenen
8700000.99.0.A320AA 12000 coumanbHbIX YCnyr B OKa3aHHbIX
coupanbHbIX ycnyrax

MpoueHT 744

YKOMMIeKTOBaHMe opraHuaaumum
8700000.99.0.A920AA12000 cneunanucTamu, okasbisatoLmmMm
coumanbHble ycrnyru

MpoueHt 744

MoBbilWeHNe KavecTBa
coumarnbHbIX yCrnyr n
3a(PPEeKTUBHOCTM UX OKasaHUs
(onpepnensieTca ucxoas U3
8700000.99.0.A920AA 12000 MmeponpuATUIA, HaNpaBneHHbIX Ha
COBepLLEHCTBOBaHNE
[esATenbHOCTN opraHu3aLmny npu
npeaocTaBneHnn couuanbHoro
obcnyxuBaHus)

MpoueHt 744

YHVKanbHbI HOMEpP
- MNMokasaTenb(n) kayecTBa
peecTpoBoii 3anmcu
EavHuua
n3mepeHus no
OKEM

HavnmeHoBaHue Kop

HaumeHoBaHue nokasartens

[onsa nonyyarenen counanbHbIX
yCryr, NonyyaloLwmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YChyr,
HaxogsLWMXCst Ha coumanbHOM
obCnyXMBaHuM B opraHusaumm

8700000.99.0.A920AA28000 MpoueHt 744

KonnuyecTBo HapyLUeHwii
CaHWTapHOro 3aKOHOAATENLCTBA B
OTYETHOM rofy, BbISIBIIEHHbIX Mpw

NpOBEAEHUN NMPOBEPOK

8700000.99.0.A520AA28000 MpoueHT 744

Y0BNETBOPEHHOCTL Nonyyartenei
8700000.99.0.A920AA28000 couuanbHbIX YCryr B OKa3aHHbIX
coumarnbHbIX ycnyrax

MpoueHt 744

YKOMNMeKToBaHWe opraHusaumm
8700000.99.0.A920AA28000 cneunanMcTamMmu, okasbiBaoLLMMm
coumanbHble ycnyru

MpoueHT 744

MoBblleHVe kavecTBa
coupanbHbIX yCnyr 1
3(pheKTUBHOCTM UX OKasaHUs
(onpenensietca ucxoas us
8700000.99.0.A920AA28000 meponpuATUIA, HaNpPaBeHHbIX Ha
COBEpLUEHCTBOBaHNE
[EeATenbHOCTN OpraHusaLmm npu
npeaocTaBneHnn couuanbHoOro
obcnyxuBaHus)

MpoueHt 744

8700000.99.0.A520AA28000

[ocTynHOCTb nonyyeHns MpoueHt 744

OTyeTHbIN  TekyLymnii

100

100

100

100

100

100

3HauyeHue nNoka3saTens KayecTBa ycnyrun

_[lonycmumoe 1-1 2-1
. OuepepHoi . -
(2021) (803M0OXHOE) NMaHoBbIA MaHOBbIN
omkroHeHue (%) (2022) (2023)
100 100 100 100
100 100 100 100
100 100 100 100
1 100 100 100
100 100 100 100
100 100 100 100




coumarnbHbIX YCIyr B opraHusauum
(BO3MOXHOCTb CONPOBOXAEHUS
nonyyaTensi couuanbHbIX ycryr
npvi nepeaBweHUn no
TEPPUTOPUN YUpEXOEeHUs
coumanbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryramu; BO3MOXXHOCTb AJ1s1
CaMOCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXAeHNst colmanbHoro
obcnyxuBaHus, Bxoaa, BbIxoaa v
nepeMeLLEeHns BHyTPU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHU, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHUI TONOCOBLIMUN
COOBLLEeHUAMM, OCHaLLEeHne
yyYpexaeHus counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYEeYHbIM WpudTom bpanns,
03HaKOMIIEHME C X MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaLUmen Ha TeppuTopun
yypexaeHnvs; aybnuposaHve
ronocoBow nHcpopmauum
TEKCTOBOW UH(OpMaLmen,
HagnMcsMu u (Mnn) CBETOBbLIMU
curHanamu, MHhopMm1poBaHue o
npefocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvem
PYCCKOro eCTOBOrO si3blka
(cypoonepeBofia); okazaHue UHbIX
BWOB NMOCTOPOHHEN NOMOLLMW

YHuMKanbHbI HOMEpP

o MokasaTtenb(u) kauecTBa 3HaueHVe nokasaTens KauyecTBa ycnyru
peecTpoBoii 3anmcu
EnuvHuua o .
A u _[lonnycmumoe 1-n 2-n
U3MepeHus no o . OyepenHou . o
HaumeHoBaHue nokasarens OKEM OTyeTHbIN  TekyLmnii (2021) (803mOXHOE) NriaHoBbIN NNaHOBbLIN

Havmerosatme Kop omkroHeHue (%) (2022) (2023)
[ons nonyyarenen counanbHbIX
YCIyr, NofyYaloLmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YCryr,
HaxOASALLMXCHA Ha coLmanbHOM
obcnyxunBaHUM B opraHu3aumnm

8700000.99.0.A520AA71000 MpoueHT 744

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAaTENbCTBA B
OTYETHOM rofly, BbIIBNEHHbIX Npu

NpOBEAEHNN NMPOBEPOK

8700000.99.0.A320AA71000 MpoueHT 744

Y[,0BNeTBOPEHHOCTL Mnornyyarenen
8700000.99.0.A320AA71000 coumanbHbIX yCnyr B OKa3aHHbIX MpoueHT 744
coumanbHbIX yenyrax

YKOMMIeKTOBaHMe opraHuaaumum
8700000.99.0.A320AA71000 cneunanuctamu, okasbiBatoLMmMm MpoueHt 744
coumanbHble ycryru

MoBbllWeHVe kavecTBa
coumanbHbIX yernyr n
3a(PPeKTUBHOCTM UX OKasaHUs
(onpepensietca ucxoas U3
8700000.99.0.A920AA71000 MeponpuATUIA, HaNPaBneHHbIX Ha MpoueHt 744
COBEpLUEHCTBOBaHME
[esiTeNnbHOCTY opraHu3aLmy npu
npefoCTaBNeHNN CoLManbHoro
obcnyxuBaHus)

8700000.99.0.A320AA71000 [ocTynHOCTb nonyyeHns MpoueHT 744
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb CONPOBOXAEHNS
nornyvarensi couuanbHbIX ycryr
npvi nepeaBwkeHnn no
TEPPUTOPUN YupexXaeHUs
coumanbHoro obcnyxusaHus, a
TaKkKe Npu Nonb3oBaHNn
ycnyramui; BO3MOXHOCTb 45151
CaMOoCTOSATENIbHOro
nepeaBwXeHUsi Mo TeppuTopun
yyYpexaeHus coumanbHoro
obcnyxueaHus, Bxoda, Bbixoaa v
nepemeLLeHns BHyTpY Takown
opraHusauum (B Tom yucne ans
nepeaBwXeHUst B Kpecnax-




Konsickax), Ans otTabIxa B cuasyem
NOMOXeHWN, a TaKke AOCTYNHoe
pa3mMeLlleHne obopyaoBaHns n
HocuTenen nHdopmMauuy,
nybnupoBaHne TeKCTOBbIX
COOBLLEHUIA TONOCOBbLIMU
CO0bLLEeHNAMM, OCHaLLeHne
yUYpeXaeHusi coumanbHoro
o6CnyXuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpmndpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMM, 3HaKaMu 1 MHON
TEKCTOBOW 1 rpachmuyeckon
MHOpMaunen Ha TeppuTopun
yypexaeHnvsi; ayénposaHve
rornocoBow MHdopMaLmm
TeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMMN
cUrHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosb3oBaHvieM
PYCCKOrO XeCTOBOrO si3blKa
(cypoonepeBofa); oka3aHue UHbIX
BV0B NOCTOPOHHEW NOMOLLM

YHVKanbHbI HoMep
o Moka3aTenb(u) kayecTBa 3Ha4yeHue nokasaTens Ka4yecTBa ycnyru
peecTpoBOW 3anucu
EnuvHuua o .
AMHIL . [onycmumoe 1-n 2-n
n3mepeHus no o . OyepepaHolt o -
HavmeHoBaHue nokasaTens OT4yeTHbI  TekyLmn (803MOXHOE) NnaHoBbIA MaHOBbIN
OKEM (2021) 9
omkrioHeHue (%) (2022) (2023)
HaumeHoBaHue Kopg

[locTynHocTb nonyyexus
coumanbHbIX YCIyr B OpraHusauum
(BO3MOXHOCTb CONPOBOXAEHUS
nonyyaTensi couuanbHbIX ycryr
npv nepeaswkeHun no
TEPPUTOPUN YUpeXOeHUs
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryramu; BO3MOXXHOCTb AJ1s1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXaeHNs colmanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepemMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHN, a TaKke AOCTYNHoe
pa3melleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;
nybnupoBaHue TEKCTOBbIX MpoueHT 744
COO0BLLEHUI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yyYpexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU pernbedHo-
ToYeYHbIM WpudTom bpains,
03HaKOMIEHWE C UX NMOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpacpnyeckon
MHOpMaLumen Ha TeppuTopun
yypexaeHus; aybnuposaHve
ronocoBov nHpopmaLuum
TEKCTOBOW UH(OpMaLmen,
HaanMcsMU 1 (M) CBETOBBLIMU
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycrnyrax ¢ ucrnosb3oBaHvemM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBoga); okasaHue UHbIX
BWIOB MOCTOPOHHEN NMOMOLLM

8700000.99.0.A920AA39000

[ons nonyyarenen counanbHbIX
ycnyr, nony4arLmnx coymarbHblie
8700000.99.0 A920AA39000 _ YCTY™ OT 06uero uucna MpoueHt 744
nonyyarenew coumanbHbIX YCryr,

HaxofsLMXcs Ha coumansHOM
o6cnyKuBaHUM B OpraHusaLmm

KonunyecTBo HapyLueHuii

3700000.99.0.A920AA39000 3HVITAPHOMO 3AKOHOAATENECTBA B 1) o 744
OTYETHOM FO,E[y, BbIABMEHHbIX NpU

NpOBEAEHUN NMPOBEPOK
YAoBNeTBOPEHHOCTb nonyyarenen
8700000.99.0.A320AA39000 coumanbHbIX yCnyr B OKa3aHHbIX

MpoueHT 744
coumanbHbIX ycnyrax

YKOMMfIEKTOBaHME opraHm3aumum
8700000.99.0.A920AA39000 cneunanucTamMmu, okasbisatoLMmMm

MpoueHT 744
coumanbHble ycrnyru




8700000.99.0.A320AA39000 MoBbilWEeHWEe KayecTBa

coumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepnensieTcsa ncxoas n3
MepONpUSTUAN, HanNpaBneHHbIX Ha
COBepLUEHCTBOBaHNE
[esATenbHOCTI opraHu3aLmm npu
npefocTaBeHnn CoLmanbHoro

MpoueHT 744

obcnyxuBaHus)
YHUKanbHbIN HOMep
- MokasaTenb(u) kayecTBa 3HauyeHue noka3aTens KayecTBa ycnyru

peecTpoBoi 3anvcu

EpuvHuua . .

A u _[lonycmumoe 1-n 2-i

U3MepeHUs no . . OyepegHoit
HanmeHoBaHue nokasartens OKEM OTYeTHbIN  TekyLumnii

(2021) (803MOXHOE) NnaHoBbINA MNaHOBbI

0,
Haumerosanne Kon omkrioHeHue (%) (2022) (2023)

[ocTynHocTb nonyyexus
coumanbHbIX YCNyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHNSA
nonyvaTens couuanbHbIX ycryr
npv nepeaBwkeHUn no
TEPPUTOPUN YupeXOeHUs
coumanbsHoro obcnyxusaHus, a
TaKkKe nNpu Nonb3oBaHNn
ycnyramu; BO3MOXHOCTb 45151
CaMOoCTOATENbHOTO
nepeaBuXeHVs Mo TeppUTOpUM
yYpexaeHns coumanbHoro
obcnyxuneaHus, Bxoda, Bbixoaa v
nepemMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNs B Kpecnax-
Konsickax), Ans oTabIxa B cuasyem
NOMOXeHWN, a TaKke AOCTYNHoe
pa3mMeLlleHne obopynoBaHusa n
HocuTenen nHdopmMauuy;
Ay6nupoBaHve TeKCTOBbIX
COo0BLLEHNI TONOCOBLIMMN
COOBLLEHNAMUN, OCHALLIEHNE
yypexaeHns counanbHoro
obCcnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM LWpmndpTom Bpaiins,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEKCTOBOW W rpacpnyeckon
MHOopMaumen Ha TeppuTopum
yypexaenvs; aybnuposaHve
ronocosow nHpopmauum
TEeKCTOBOW UHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmManbHbIX
ycrnyrax ¢ UCnonb3oBaHNeM
PYCCKOro XeCTOBOrO si3blka
(cypoonepeBoga); okasaHue UHbIX
BWAOB NOCTOPOHHEN MOMOLLN

8700000.99.0.A920AA53000 MpoueHt 744

[ons nonyyatenew counanbHbIX
ycnyr, nonyvarLwmx counanbHbie
8700000.99.0.A920AA53000 ___YCTY™ OT obuuero uucna MpoueHt 744
nosiyyarenein coumanbHbIX YCRyr,

HaxoOsALWMXCs Ha CoLMarnbHOM

O6Cﬂy)K|/IBaH|/W| B opraHusauuun

KonuyecTtBo HapyLleHui
3700000.99.0.A920AA53000 C3HVITAPHOMO 38KOHOAATENECTBA B 1y o 744
OTHYETHOM rofy, BblABNEHHbIX Npn

NpoBeAeHUM NPOBEPOK

YA0BNEeTBOPEHHOCTb nornyyaTenemn
8700000.99.0.A320AA53000 coumanbHbIX YCNyr B OKa3aHHbIX

MpoueHT 744
coumanbHbIX ycnyrax

YKOMMfIeKTOBaHWe opraHmaaumum
8700000.99.0.A920AA53000 cneunanucTamu, okasbiBatoLMmMm

MpoueHT 744
coumarnbHble ycnyrm

MoBbilWweHne KavecTBa

coumarnbHbIX yCrnyr n
a(PPeKTUBHOCTM UX OKasaHus

(onpepensieTcs ncxoas u3
8700000.99.0.A320AA53000 meponpuATUiA, HanpaBneHHbIX Ha
COBepLLEHCTBOBaHNE
[esiTeNbHOCTY opraHu3aLmy npu
npeaocTaBneHnn coumanbHoro
obcnyxuBaHus)

MpoueHT 744

YHuMKanbHbI HOMEpP
- MNMokasaTenb(n) kayecTBa
peecTpoBOW 3anvcu

3HauyeHue nokasaTensi KayecTBa ycrnyru
OTtyeTHbIn  Tekywmin OvepenHononycmumoe
(2021) (so3moxHOE)

HaumeHoBaHue nokasarens EavHuua 1-n 2-i
“3MepeHusi no

NNaHoBbIA MIaHOBbIN




OKEU

[ons nonyyarenen counanbHbIX
yCryr, NonyyaoLwmx counanbHble
ycnyru ot obLyero yvicna
nonyyarenew coumanbHbIX YChyr,
HaxoAsALLMXCSA Ha coumanbHOM
o6CnyXMBaHNM B opraHusaumm

8700000.99.0.A920AA46000 MpoueHt

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAATENbCTBA B
OTYETHOM rofy, BbISIBNIEHHbIX MpU

NPOBEAEHUN NMPOBEPOK

8700000.99.0.A920AA46000 MpoueHt

YO0BneTBOpeHHOCTb Mnosyyarenei
8700000.99.0.A920AA46000 coumanbHbIX YCryr B OKa3aHHbIX

coumarbHbIX ycnyrax

MpoueHt

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA46000 cneunanmMcTamMmu, okasbiBaoLMMm

coumnarnbHble ycnyru

MpoueHT 74

[NoBblWeHWe kavecTBa

coumanbHbIX YCnyr n
3(pheKTUBHOCTM UX OKasaHus

(onpepensieTcs ucxoas u3
8700000.99.0.A320AA46000 MeponpusATUiA, HaNpaBneHHbIX Ha
COBEpLLEHCTBOBaHWE
[eATenbHOCTY opraHn3aumm npu
npeaocTaBneHnn couuanbHoOro
ob6cnyxuBaHus)

MpoueHT

[ocTynHocTb nonyyeHus
coumarnbHbIX YCIyr B opraHusaumm
(BO3MOXHOCTb CONPOBOXAEHUS!
nonyyaTens couuanbHbIX ycryr
npvi nepeaBwkeHUn no
TEPPUTOPUN YupexaeHns
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycryraMmu; BO3MOXHOCTb AJ1s1
CaMOoCTOSATENIbHOTO
nepeaBuXeHNs Mo TeppuTopumn
yUYpeXaeHnst colmanbHoro
obcnyxuBaHus, Bxoaa, BbIxoaa v
nepemMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHU, a TaKke AOCTYNHoe
pasmelleHne obopyaoBaHus 1
HocuTenemn nHdopmauum;
Ay6nupoBaHue TeKCTOBbIX
COO0BLLEHNIT TONOCOBLIMUN
COOGLLEHNAMU, OCHALLIEHNEe
yyYpexaeHns counanbHoro
obcnyxuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHO-
TOYeYHbIM LpundTom Bpaiins,
03HaKOMIEHME C UX MOMOLLbIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpachnyeckon
nHdOpMaLumen Ha TeppuTopun
yypexaeHus; aybnuposaHve
rornocoBow MHopMaLmn
TEKCTOBOW MHOpMaLmen,
HaanMcsMu 1 (M) CBETOBbLIMU
curHanamu, MHhopMm1poBaHue o
npefocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnonb3oBaHvemM
PYCCKOrO eCTOBOrO si3blka
(cypnoonepeBoga); okasaHue UHbIX
BWJOB NOCTOPOHHEN! NOMOLLMN

8700000.99.0.A920AA46000

MpoueHT 744

HavnmeHoBaHue Kop

744

744

744

744

omkroHeHue (%) (2022)

100 100 100 100

100 100 100 100

100 100 100 100

4 100 100 100 100

100 100 100 100

100 100 100 100

(2023)

100

100

100

100

100

100

YHUKarnbHbIN HOMEp

peecTpoBOit 3anuci Moka3aTenb(n) kayecTBa

EavHuya
n3mepeHus no
OKEU
HaumeHoBaHve Kop

HaumeHoBaHue nokasarensi

[ons nonyyatenew counanbHbIX
YCRyr, Nony4atoLmx coumnasbHble
ycnyru ot obLyero yvcna
nonyyarenein coumarnbHbIX YCIyT,
HaxOASLLMXCS Ha coumuansHOM
o6cnyKuBaHUM B opraHmsaLmm

8700000.99.0.A520AA36000

MpoueHt 744

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAaTenbCTBa B
OTYETHOM rofy, BbISIBMIEHHbIX NPy

NpOBEAEHUN NMPOBEPOK

8700000.99.0.A920AA36000 YaoBNeTBOPEHHOCTL nonyyarenem

8700000.99.0.A920AA36000

MpoueHT 744

MpoueHt 744

3HauyeHue noka3sarens KayecTBa ycnyrun

_[onycmumoe

OTyeTHbI  Tekywwun OqueﬂHOM(SO3MO)KH06)
(2021) o
omkoHeHue (%)

1-n

(2022)

NNaHoBbINA MIAHOBbIV

2-n

(2023)




coumarnbHbIX YCIyr B OKa3aHHbIX
coumarnbHbIX ycnyrax

YKOMMSIEKTOBaHME opraHmaaumum
8700000.99.0.A920AA36000 cneunanucTamu, okasbisaoLMmMm MpoueHt 744
coumanbHble ycryru

MoBbilWweHne KavecTBa
coumanbHbIX yernyr n
a(PPeKTUBHOCTM UX OKasaHus
(onpepensietca ucxoas n3
8700000.99.0.A920AA36000 mMeponpuaTuin, HanpasneHHbIX Ha MpoueHt 744
COBepLUEHCTBOBaHNE
[esiTeNbHOCTY opraHu3aumy npu
npeaocTaBneHnn coumanbHoro
obcnyxuBaHus)

[ocTynHocTb nonyyexus
coumanbHbIX YCNyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHWSI
nomnyvatensi counanbHbIX ycryr
npvi nepeaBvkeHun no
TEPPUTOPUN YUpeXOeHUs
coumanbHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHUn
ycrnyramu; BO3MOXHOCTb 4515
CaMOoCTOATeNIbHOro
nepeaBuXeEHVs MO TeppUTOpUm
yyYpexaeHus counanbHoro
obcnyxueaHusa, Bxoaa, Bbixoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepeaBUXeHVs B Kpecnax-
Konsickax), Ans otTabIxa B cuasyem
MOMOXEHWN, a TaKke AOCTYNHoe
pa3mMeLlleHne obopyaoBaHnsa n
HocuTenen nHdopmMauuy,

8700000.99.0.A920AA36000 nybnupoBaHne TeKCTOBbIX MpoueHt 744
COO0BGLLEHMI FONOCOBLIMU
CO0bLLEeHNAMM, OCHaLLeHne
yUYpeXaeHns counanbHoro
o6CnyXuBaHusa 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeYHbIM WpmndpTom Bpanns,
03HaKOMIEHME C X NMOMOLLbIO C
HaanucsMK, 3HakaMu 1 MHON
TEKCTOBOW W rpacpnyeckon
MHOpMaLunen Ha TeppuTopun
yypexaeHvs; aybnuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMMN
curHanamu, MHhopMmnpoBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ ucrnosb3oBaHviemM
PYCCKOro XeCTOBOrO si3blka
(cypaonepeBoga); okasaHue UHbIX
BW0B NOCTOPOHHEW NOMOLLM

YHuKanbHbI HOMEpP

peecTpoBoii 3anuci MokasaTenb(u) kayecTBa

3HauyeHue nokasaTens KayecTBa ycrnyru

EAunmua . [onycmumoe 1-n 2-n
usmepeHusa no < < OqepeﬂHom o <
HavmeHoBaHue nokasaTens OKEU OTyeTHbIn  Tekywyui (2021) (803MOXHOE) NMaHoBbIA MIIaHOBLIN
omknoHeHue (%) (2022) (2023)
HaumeHoBaHue Kopn
,Eloﬂﬂ I'IOJ'Iy"IaTeJ'IeDI counarnbHbIX
YCRyr, NonyyaroLmx coumnasbHble
8700000.99.0.A920AA55000 YY1 OT obuiero yuena MpoueHt 744 100 100 100 100 100
nony4arenen couuanbHbIX YCIyr,

Haxo4ALKnxca Ha couuanbHOM
OﬁCﬂy)KVIBaHVIVI B opraHusauuun

KonnyecTtBo HapyLieHui
700000.99.0.A920AA55000 C2HVITAPHOTO SAKOHOAATENECTBA B 1y o 744 100 100 100 100 100
OTYETHOM roay, BblABNEHHbIX Npu

NpoBeAeHNM NPOBEPOK

YA0BNETBOPEHHOCTL nonyyarenen
8700000.99.0.A320AA55000 coumanbHbIX YCnyr B Oka3aHHbIX MpoueHt 744 100 100 100

100 100
coumanbHbIX yenyrax

YKOMMIeKToBaHWe opraHuaaumum
8700000.99.0.A920AA55000 cneumanucTamu, okasbiBatoLmMMm MpoueHT 744 100 100 100

100 100
couuanbHble ycrnyru

MoBbileHne KavecTBa
coumarnbHbIX yCnyr n
3P PEKTUBHOCTM NX OKa3aHUs
(onpepensietcs ncxoas u3
8700000.99.0.A920AA55000 MeponpusATUIA, HaNPaBneHHbIX Ha MpoueHt 744 100 100 100
COBEpLUEHCTBOBaHNE
[esiTenbHOCTU opraHu3aLmy npu
npeaocTaBneHnn counanbHoro
obecnyxusaHus)

100 100




8700000.99.0.A320AA55000 [ocTynHOCTb nonyyeHns MpoueHt 744 100 100 100 100 100
coumanbHbIX YCyr B OpraHnsauum
(BO3MOXHOCTb COMPOBOXAEHUSI
nornyvarensi couuanbHbIX ycryr
npvi nepeaBwkeHun no
TEPPUTOPUN YUpexXaeHUs
coumanbHoro obcnyxusaHus, a
TakKke npv nonb3oBaHun
ycnyramu; BO3MOXHOCTb A5
CaMOoCTOATENIbHOTO
nepeaBuXeHNs Mo TeppUTopun
yypexaeHns counanbHoro
obcnyxuBaHus, Bxoaa, BbIXoaa v
nepeMeLLeHns BHyTpU Takow
opraHusauum (B Tom yucne ans
nepenBUXeHNs B kKpecnax-
Konsickax), Ans otTabixa B cuasyem
NOMOXEHWN, a TaKke AOCTYNHoe
pa3melleHre obopyaoBaHus
HocuTenen nHdopmMauuy,
[ybnupoBaHne TeKCTOBbIX
COOBLLEHUIA TONOCOBLIMU
Co06LLEeHNAMM, OCHaLLeHne
yUYpeXAeHUs colmanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHo-
TOYeuHbIM LWpmndpTom Bpains,
03HaKOMIEHME C X NMOMOLLbIO C
Haan“csMK, 3HaKaMu 1 MHON
TEKCTOBOW 1 rpachuyeckon
MHdOpMaUmel Ha TeppuTopun
yypexaeHnwsi; ayénuposaHve
rornocoBow MHopMaLmm
TEKCTOBOW MHOpMaLmen,
HaanucsMu 1 (M) CBETOBLIMM
curHanamu, MHbopMmnpoBaHue o
npeaocTaBnsieMblX CoLManbHbIX
ycnyrax ¢ ucrnosb3oBaHvieM
PYCCKOro XeCTOBOro si3blka
(cypaonepeBoga); okasaHue NHbIX
BWA0B NOCTOPOHHEW NOMOLLM

YHUKanbHbIN HOMep

PEECTPOBOV 3aMMCK MokasaTenb(u) kayecTBa 3HauyeHue nokasaTens KayecTBa ycrnyru
EavHuua - .
A u _[lonycmumoe 1-n 2-i
n3MepeHus no OuepeaHoif

HaumeHoBaHue nokasarens OTYeTHbIN  TekyLumnii (803M0XxHOE) NNaHoBbIA MNaHOBbIV

OKEW omknoweHue (%) (2022)  (2023)

HaumeHoBaHue Kopg

(2021)

[ons nonyyatenei counanbHbIX
ycnyr, nony4arLwmnx coymnarbHble
8700000.99.0.A920AA18000 YV OT obuiero umcna MpoueHT 744 100 100 100 100 100
nony4arenen couuanbHbIX YCIyr,
HaxoaAwmxeca Ha coumnaribHOM
OﬁCJ'Iy)KVIBaHVII/I B opraHunsauun

KonunyecTBo HapyLueHuii
CaHWTapHOro 3akoHoAATENbCTBA B
OTYETHOM rofly, BbISIBNEHHbIX NpU

npoBeAeHUM NPOBEPOK

8700000.99.0.A920AA18000 MpoueHt 744 100 100 100 100 100

YO0BRNETBOPEHHOCTb Nosyyartenen
8700000.99.0.A920AA 18000 coumanbHbIX YCNyr B OKa3aHHbIX MpoueHt 744 100 100 100 100 100
coumanbHbIX ycnyrax

YKOMMIeKToBaHWe opraHuaauum
8700000.99.0.A920AA18000 cneumanmcTamu, okasbiBatoLLMMm MpoueHT 744 100 100 100 100 100
coumarsnbHble ycryru

MoBbileHne KavecTBa
coumanbHbIX yCnyr n
3(pheKTUBHOCTM UX OKasaHus
(onpepensieTcs ucxoas u3
8700000.99.0.A920AA 18000 meponpuATUiA, HaNPaBneHHbIX Ha MpoueHt 744 100 100 100 100 100
COBEpLLEHCTBOBaHNE
[eATeNbHOCTY opraHn3aumm npu
npefocTaBrieHMn CoLmanbHOro
obcnyxuBaHus)

8700000.99.0.A920AA 18000 [locTynHOCTb nonyyexns MpoueHt 744 100 100 100 100 100
coumanbHbIX YCyr B opraHusauum
(BO3MOXHOCTb COMPOBOXAEHUS
nony4arens couuanbHbIX ycnyr
npuv NepeaBuxeHnn no
TEPPUTOPUN YUPEXOEHNS
coumanbsHoro obcnyxusaHus, a
TakkKe Npv Nonb3oBaHUK
ycrnyramu; BO3MOXHOCTb AJ151
CaMOCTOSATENbHOTO
nepeaBUXeHUs Mo TEpPUTOPUK
yYpexXaeHns colparnsbHoro
obcnykuBaHusi, Bxoaa, Bbixoda 1
nepemeLLEeHNst BHYTPY Takomn
opraHusauum (B Tom yucne ans




nepeaBuXeHNst B kpecnax-
Konsickax), Ans otabixa B cuasyem
MOMOXeHWK, a TaKkke JOCTYNHOe
pa3mMeLleHne o6opynoBaHus n
HocuTene nHdopmauuy;
Ay6nupoBaHue TeKCTOBbIX
COO0D6LLEHNI rONoCOBbLIMU
COOBLLEHNSIMU, OCHaLLlEHNE
yyYpexaeHus coumanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMW pernbedHo-
TOYeYHbIM WpudTom bpanns,
03HaKOMMeHWe C UX NMOMOLLIbIO C
HaanucsMK, 3HakaMu U MHON
TEeKCTOBOW 1 rpachmuyeckon
MHdOpMaLUmeln Ha TeppuTopun
yypexaeHnvst; aybnuposaHve
rorocoBow MHopMaLmm
TEKCTOBOW MHOpMaLnen,
HagnMcsMu 1 (MNK) CBETOBbLIMU
curHanamm, MHpopMmnpoBaHue o
npeaocTaBnsieMblX CoLmarnbHbIX
ycnyrax ¢ ucrnosnb3oBaHvemM
PYCCKOrO >KeCTOBOro A3blKa
(cypnonepeBofa); okazaHue NHbIX
BWJOB NOCTOPOHHEN NOMOLLMN

YHuWKanbHbI HOMep

peecTpOBOIA 3anuci MNMokasaTenb(n) kayecTBa

EanHnua
“3MepeHusi no
OKEM
HavnmeHoBaHue Kop

HaumeHoBaHue nokasartens

[ons nonyyarenen counanbHbIX
yCryr, NonyyaoLwmx counanbHble
ycnyru ot obLero uncna
nonyyarenew coumanbHbIX YChyr,
HaxogsLWMXCst Ha coumanbHOM
o6CnyXMBaHuM B opraHusaumm

8700000.99.0.A520AA30000

MpoueHT 744

KonnyecTBo HapyLueHwii

8700000.99.0 A320AA30000 C3HUTAPHOTO 3aKoHoAaTeNLCTBa B

OTHYETHOM rofly, BbISIBNEHHbIX NpK
NpOBEAEHNN MPOBEPOK

MpoueHt 744

Y[0BNeTBOPEHHOCTb Noryyatenen
8700000.99.0.A920AA30000 coumanbHbIX YCNyr B OKa3aHHbIX

coumarnbHbIX ycnyrax

MpoueHt 744

YKOMMNIIEKTOBaHWE opraHu3aumnm
8700000.99.0.A920AA30000 cneunanuctTamMmu, okasbiBaoLLMMm

couuarnbHble ycryrm

MpoueHT 744

MoBbileHne KavecTBa

coumarnbHbIX yCnyr n
3(PPeKTUBHOCTM UX OKasaHUs

(onpepnensietca ucxoas us
8700000.99.0.A920AA30000 meponpuATUiA, HaNpaBneHHbIX Ha
COBEpLUEHCTBOBaHME
[EeATenbHOCTU OpraHnsaLmm npu
npeaocTaBneHnn couuanbHoOro
obcnyxuBaHms)

MpoueHt 744

8700000.99.0.A920AA30000 [ocTynHOCTb nonyyeHns
coumanbHbIX YCyr B OpraHusauum
(BO3MOXHOCTb COMPOBOXAEHMS!
nonyyaTens couuanbHbIX ycryr
npvi nepeaBwkeHUn no
TEPPUTOPUN YUpeXOeHUs
coumarnbsHoro obcnyxusaHus, a
TakKxke npv nonb3oBaHnn
ycryramu; BO3MOXHOCTb AJsi
CaMOoCTOSATENbHOTO
nepeaBuXeHVs Mo TeppUTOpum
yyYpexaeHus coumanbHoro
obcnyxuBaHus, Bxoda, BbIxoaa v
nepeMeLLeHns BHyTPU Takow
opraHusauum (B Tom yucne ans
nepeaBuXeHNst B kpecnax-
Konsickax), Ans oTabIxa B cuasyem
MOMOXEHNN, a TaKke AOCTYNHoe
pa3melleHne obopyaoBaHus 1
HocuTenemn nHopmauum;
Ay6nupoBaHue TeKCTOBbIX
COOBLLEHMI TONOCOBLIMUN
COOBLLEHNAMU, OCHALLIEHNE
yypexaeHns counanbHoro
obcnyxuBaHus 3Hakamu,
BbINOMHEHHbIMU penbedHO-
ToYeYHbIM WpudTom bpains,
O3HaKOMITEHWNE C X MOMOLLIO C
HaanucsMK, 3HakaMu U MHON
TEKCTOBOW W rpacpnyeckon

MpoueHt 744

OTYeTHbIN

3HauyeHue noka3arTens KayecTBa ycnyrun

OuepenHoﬁﬂonychMoe
(2021) (803Mm0XHOE)
omkrnoHeHue (%)

1-n
TekyLmnia

(2022)

2-n

NNaHoBbIN NNaHOBbLIN

(2023)




MHOpMaumen Ha TeppuTopun
yypexaeHnvs; aybnuposaHve
ronocosou nHpopmaLuum
TEeKCTOBOW UH(OpMaLmen,
HaanucsMu 1 (M) CBETOBLIMU
curHanamu, MHhopMm1poBaHue o
npeaocTaBnsieMblX CoLmanbHbIX
ycnyrax ¢ Ucnonb3oBaHuemM
PYCCKOro XeCTOBOrO si3blka
(cypoonepeBofa); okazaHue MHbIX
BWJOB NOCTOPOHHEN NOMOLLN

MokasaTenu, xapakTepusytolne o6bLem ycnyru

YHuKanbHbIN HOmMep peecTpoBo  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTKnoHeHwue (%)
EpvHuua namepeHus no OKEU

HaumeHoBaHue Yenosek Kon 792

o . OuyepefHoit  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TekyLwmin

(2021) (2022) (2023)
8700000.99.0.A320AA64000 3HavyeHue NokasaTens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 11.17 11.17 11.17
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumBLLIMX coupanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens ycnyru oTKnoHeHwue (%)
EavHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA35000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOmep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum rnokasarens yenyru oTKnoHeHwue (%)
EpvHuua namepeHus no OKEU
HaunmeHoBaHue Yenosek Kon 792

o . OuyepegHoit  1-/ NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TekyLwmin

(2021) (2022) (2023)
8700000.99.0.A320AA27000 3HaveHue Nokasarens oobema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 6.25 6.25 6.25
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YucneHHOCTb rpaxaaH, NofyymBLIMX counarbHble [lonycTumoe (BO3MOXHOeE)
3anucum nokasarens ycnyru oTknoHeHwue (%)
EavHuua nsmeperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoi  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTyeTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA26000 3HaveHue nokasarTens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBo  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepegHoi  1-i NNaHOBbLIA  2-1 NNAHOBBI
OTueTHbIN TekyLwmin

(2021) (2022) (2023)
8700000.99.0.A320AA37000 3HaveHue nokasarens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoit  HaumeHoBaHue YuncneHHoCTb rpaxaaH, Nony4mBLIMX coumnansHble [JonycTumoe (BO3MOXHOeE)
3anucum nokasarens ycnyru oTknoHeHwue (%)

EavHuua namepeHus no OKEU




HaumeHoBaHue Yenosek Kon 792

o . OuyepegHoit  1-/ NNaHOBbLI  2-1 NNAHOBBIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA09000 3HaveHue Nokasartens oobema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 433.19 433.19 433.19
YHuKanbHbIW HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumnBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens ycnyru oTknoHeHwue (%)
EaunHuua nameperus no OKEU
HaumeHoBaHve Yenosek Koa 792

. . OuepegHoi  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA44000 3HaveHue nokasarens oobema
CpeaHerofoBou pasmep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucu rnokasarens yenyru oTKnoHeHwue (%)
EauvHuua nameperus no OKEU
HaunmeHoBaHue Yenosek Kon 792

o . OuyepegHoit  1-i NNaHOBbLIA  2-1 NNAHOBHIN
OTueTHbIN TekyLmin

(2021) (2022) (2023)
8700000.99.0.A320AA63000 3HavyeHue NokasarTens oobema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 11.17 11.17 11.17
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens yenyru oTknoHeHwue (%)
EavHuua nsmeperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN Tekywmn

(2021) (2022) (2023)
8700000.99.0.A320AA45000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBo  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTKnoHeHwue (%)
EpvHuua namepeHuns no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepegHoi  1-/ NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TekyLmin

(2021) (2022) (2023)
8700000.99.0.A320AA19000 3Ha4eHue NokasarTens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 554.67 554.67 554.67
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YncneHHoCTb rpaxaaH, NonyumnBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens ycnyru oTknoHeHwue (%)
EavHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. _ OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLmn

(2021) (2022) (2023)
8700000.99.0.A320AA66000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBon  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaunmeHoBaHue Yenosek Kon 792

OuyepefHoit  1-i NNaHOBbLIA  2-1A NNAHOBBIN

OTueTHbIN TekyLumit (2021) (2022) (2023)

8700000.99.0.A920AA62000 3Ha4veHue nokasaTens o6bema




CpeaHerofoBou pa3mep nnatbl (LeHa, Tapud)

YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YuncneHHOCTb rpaxaaH, NonyYmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EpvHunua namepenuns no OKEU

HaunmeHoBaHue Yenosek Koo 792

o . OyepegHon  1-/ NNaHOBbLIA  2-1 NNAHOBBIN
OT1yeTHbIN TekyLwuin

(2021) (2022) (2023)
8700000.99.0.A520AA54000 3HauveHue nokasaTens o6bema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 7.86 7.86 7.86
YHuKanbHbIN HoOMep peecTpoBoin  HanmeHoBaHue YucneHHOCTb rpaxaaH, NonyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EnuvHuua nsamepeHus no OKEU
HaumeHoBaHne Yenosek Koa 792

o . OuepepgHoi  1-/i NNaHoOBbIA  2-# NNaHOBLIN
OTueTHbIN TekyLimin

(2021) (2022) (2023)
8700000.99.0.A320AA10000 3HavyeHue noka3sarTens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnatbl (UeHa, Tapud) 0 0 433.19 433.19 433.19
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyvmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua namepeHus no OKEU
HanmeHoBaHue Yenosek Koo 792

. . OuyepegHon  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OT1yeTHbIN TekyLuin

(2021) (2022) (2023)
8700000.99.0.A520AA57000 3HauveHue nokasaTens o6bema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HoMep peecTpoBoin  HaumeHoBaHue YuncneHHOCTb rpaxaaH, NonyyMBLLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucu nokasarens ycnyru oTknoHeHwue (%)
EaunHuua namepenus no OKEU
HaumeHoBaHue Yenosek Koa 792

o . OuepegHoi  1-/i NNaHOBbIA  2-/ NNaAHOBLIN
Ot4yeTHbIN  Tekywni

(2021) (2022) (2023)
8700000.99.0.A320AA17000 3HavyeHue Noka3sartens oobema
CpenHerogoBou pa3mep nnatbl (LieHa, Tapud)
YHuKanbHbI HOMep peecTpoBot  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyYmBLIMX coumanbHble [JonycTumoe (BO3MOXHOe)
3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua nameperus no OKEU
HaumeHoBaHue Yenosek Koo 792

. . OuyepenHont  1-i NNaHOBLIA  2-1 NNAHOBBIN
OTueTHbIN TeKyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA21000 3Ha4eHue nokasaTens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YuncneHHOCTb rpaxaaH, NonyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucu nokasarens yenyru oTknoHeHwue (%)
EaunHuua nameperus no OKEU
HaumeHoBaHue Yenosek Kon 792

OTueTHBIN TeKVLLMi OuepenHon  1-i NNaHOBLIN  2-11 NNaHOBbIN
yu (2021) (2022) (2023)

8700000.99.0.A320AA48000 3HavyeHue noka3sartens oobema

CpenHerogoBou pasmMmep nnatbl (LleHa, Tapud)

YHuKanbHbIN HOMep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyYMBLLIMX coupanbHble [lonycTumoe (BO3MOXHOeE)




3anucum nokasartens yenyru oTknoHeHue (%)
EavHuua nameperus no OKEU

HaumeHoBaHue Yenosek Kon 792

o . OuyepepHon  1-i NNaHOBbLI  2-1 NNAHOBBIN
OTueTHbIN TekyLmin

(2021) (2022) (2023)
8700000.99.0.A320AA12000 3HaveHue Mokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoin  HaumeHoBaHue YucneHHOCTb rpaxaaH, NonyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoOe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EaunHuua namepenus no OKEU
HaumeHoBaHve Yenosek Koa 792

. . OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA28000 3HaveHue nokasartens oobema 191 184 129 129 129
CpenHerogoBou pa3mep nnarbl (LieHa, Tapud) 0 0 6.25 6.25 6.25
YHuKanbHbIN HOMep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NoMnyYMBLLMX coupanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EauvHuua namepenus no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepepHoi  1-i NNaHOBbLIA  2-1 NNAHOBBIN
OTueTHbIN TeKyLwmin

(2021) (2022) (2023)
8700000.99.0.A320AA71000 3HavyeHue Mokasarens oobema
CpeaHeroaoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOMep peecTpoBoit  HaumeHoBaHue YucneHHOCTb rpaxaaH, NofyyMBLIMX coumarnbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasarens yenyru oTknoHeHwue (%)
EavHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. _ OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLmn

(2021) (2022) (2023)
8700000.99.0.A320AA39000 3HaveHue nokasartens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIN HOmep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NoMnyyMBLLMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Kon 792

o . OuyepefHoi  1-i NNaHOBbLIA  2-1 NNAHOBBLIN
OTueTHbIN TekyLmin

(2021) (2022) (2023)
8700000.99.0.A320AA53000 3HaveHue nokasarens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumnBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens ycnyru oTKnoHeHwue (%)
EavHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792

. . OuepegHoit  1-/i NNaHOBbIA  2-i NNAHOBLIN
OTueTHbIN TekyLwmn

(2021) (2022) (2023)
8700000.99.0.A320AA46000 3HaveHue nokasarTens oobema 191 184 129 129 129
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 5.55 5.55 5.55
YHuKanbHbIN HOmep peecTpoBo  HanmeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaunmeHoBaHue Yenosek Kon 792

OtueTHbIn Tekywmn OdepegHon  1-i NNaHOBbLIA  2-1 MNAHOBBIV




8700000.99.0.A320AA30000 3HavyeHue noka3sartensi o6bema

(2021) (2022) (2023)
8700000.99.0.A320AA36000 3HavyeHue nMokasarens oobema
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)
YHuKanbHbIA HOMep peecTpoBol  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyumBLLIMX coumanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens ycnyru oTknoHeHwue (%)
EaunHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792
OTueTHbI TekyLumit OuepenHon  1-i NNaHOBLIN  2-1 NNaHOBbIN
yu (2021) (2022) (2023)
8700000.99.0.A320AA55000 3HaveHue nokasarens oobema 191 184 129 129 129
CpenHerogoBou pa3mep nnarbl (LleHa, Tapud) 0 0 7.86 7.86 7.86
YHuKanbHbIN HOMep peecTpoBo  HaumeHoBaHue YncneHHOCTb rpaxaaH, NonyyMBLLIMX coumanbHble [lonycTumoe (BO3MOXHoe)
3anucum nokasartens yenyru oTknoHeHwue (%)
EpvHuua namepeHus no OKEU
HaumeHoBaHue Yenosek Kon 792
OTueTHBI TekvLLi OuepenHon  1- NNaHOBLIN  2-11 NNaHOBbIN
yu (2021) (2022) (2023)
8700000.99.0.A320AA18000 3HavyeHue nokasarTens oobema 296 300 257 257 257
CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud) 0 0 554.67 554.67 554.67
YHuKanbHbIA HOMep peecTpoBoi  HavmeHoBaHue YucneHHoCTb rpaxaaH, NonyyYmnBLLMX coupanbHble [lonycTumoe (BO3MOXHOE)
3anucum nokasarens yenyru oTknoHeHwue (%)
EavHuua nameperus no OKEU
HavmeHoBaHue Yenosek Kon 792
OTueTHbIi TekyLmit OuepefHon  1-i NNaHOBLIN  2-11 NNaHOBbIN
yu (2021) (2022) (2023)

CpeaHerofoBou pa3mep nnarbl (LeHa, Tapud)

YacTb 3. Mpouvne cBeaeHNUs o rocyfapcTBeHHOM (MYyHULMNANsLHOM) 3adaHnn

OcHoBaHuA ANA 4OCPOYHOrO NpeKpaLleHNUs BbINONHeHNs rocyaapCTBeHHOro
(MyHUUMnansHoro) 3apaHusa

WHasa nHdopmauus, Heobxoammas AnsA BbINONHEHUs1 (KOHTPOSA 32 BbINONTHEHNEM)
rocyAapcTBeHHOro (MyHMLUNanbLHOro) 3agaHusa

M3meHeHWe Tna, peopraHn3aums, NMKBUOALUMS yYpexneHns
M3meHeHue Tvna, peopraHn3aums, NMKBUAALUNS YYpexaeHms

B Cpok 710 20 OKTAGPS TeKyLLEero rona rocyaapcTBeHHoe 3aaHne NoanexuT
06s13aTeNbHON NPOMEXYTOYHOM OLIEHKE C LieNnbio onpeaeneHusi cTeneHmn ero
BbINONHeHUs. MNpefen OTKNOHEeHUs NNAHOBOrO 3HAYeHUs nokasaTtenen ot
haKTUYECKOTrO, KOTOPbI CYUTAETCS HE3HAYNUTENBHBLIM U HE TpeByeT BHECEHUS
VN3MEHEeHUIn B rocylapCTBEHHOE 3aAaHue 1 B 06bEMbI huHaHcoBoro obecneveHust
rocyfapCTBEHHOro 3afaHus, coctaBnsiet 5%.

B Cpok [0 20 OKTAGPS TekyLLEero roqa rocyaapcTBeHHoe 3aaHne NOoANexuT
06s13aTeNbHON NPOMEXYTOYHOM OLIEHKE C Lienbio onpeaenieHusi CTeneHmn ero
BbINONHeHUs. MNpeaen oTKNOHEeHUs NNaHOBOrO 3HaYeHUs nokasaTtenemn ot
haKTUYECKOTO, KOTOPbIA CYUTAETCS HE3HAUNUTENBHLIM U HE TpebyeT BHECEHUS
N3MEHEHUI B rocyAapCTBEHHOE 3afjaHne U B 06bEMbI (prHaHCOBOrO obecneveHns
rocyfapCTBEHHOro 3afaHus, coctaBnsiet 5%.

MopsAaok KOHTPONS 32 BbINOMHEHNEM FOCYAaPCTBEHHOTO (MyHULMNANbHOro) 3aaaHns

®dopma KOHTpons MepuognyHoCcTb
Bble3gHble NpoBepku No Bonpocam
YCTaBHOW AeATENbHOCTY, BbINOMHEHUS!
YCTaHOBMEHHbIX rOCYAapCTBEHHbIX
CTaHAapTOB MCMOMHUTENEM

AHanua popm OTY4ETHOCTH,
npefocTaBnseMblX UCNONHUTENEM
rocyAapCTBEHHOTO 3aaaHust

He pexe 1 pasa B 3 roga

eXekBapTarnibHO

MpoBeneHne BbIGOPOYHbLIX OGCes0BaHMIA

BbleagHble npoBepky no Bonpocam
yCTaBHOW AEATENbHOCTY, BbINOTHEHUS!
YCTaHOBMEHHBIX OCYAapCTBEHHbIX
CTaHAapTOB UCMOMHUTENEM

AHanua opm OTYETHOCTH,
npenocTaensieMblX UCMOMHUTENIEM
rocy4apCTBEHHOTO 3aaaHust

He pexe 1 pasa B 3 roga

eXekBapTarnbHO

MposeaeHwe BbIGOPOYHbLIX 06CneaoBaHmnm

OpraHbl MICMONHUTENBHOW BNacTH, OCyLLeCTBIsAOWMNe
KOHTPOIb 3a BbINONHEHMEM rocyAapCTBEHHOro
(MyHMUMNanbHOro) 3afaaHus

nenaptaMmeHT

nenaptaMmeHT

npu Hanuuum xano6 co CTOpPOHbI NoTpebuTenen
roCyAapCTBEHHOM YCIYTU UM UX POACTBEHHUKOB

nenaptameHT

nenaptameHT

AenaptameHT

npv Hanuymm xanob co CTOpoHbl NoTpebuTenei
rocy4apCTBEHHON YCIyrv U UX POACTBEHHUKOB

AenaptameHT

Tpe6oBaHUsi K OTYETHOCTM O BbINOMHEHWUM FOCYAAaPCTBEHHOrO (MyHULMNANbHOrO) 3aAaHus




MeproanYHOCTL NpeacTaBrieHUsi OTYETOB O BbIMOMHEHUN KBapTansHas
rocyAapcTBeHHOro (MyHULMNanbHOro) 3aaaHus

0o 10 uncna mecsiua, cnegyroLwero 3a OTYETHLIM KBApTanom; rogoBon oT4éT - o 01
Cpoku npeaocTaBneHUsi oTY4ETOB UCMONMHEHUSA heBpans roga, cneayoLiero 3a OT4ETHbIM
rocyaapcTBeHHOro (MyHULMNanbHOro) 3afaHus no 10 uncna mecsiua, cnegyloLero 3a OTYETHLIM KBapTanoMm; rofqoBom OTHET - fo 01
ceBpans roga, crneayoLlero 3a oTYETHbIM

WHble TpeGoBaHUs K OTYETHOCTU O BbINOMIHEHUMN
rocyapCTBeHHOro (MyHMULMNanbHOro) 3afaaHus

WHble nokasaTenu, CBsi3aHHbIE C BbINOMHEHUEM
rocyfapcTBeHHOro (MyHULMNanbHOro) 3aaaHus

OT4yeThbl O BbINOMHEHUN rocynapcTtBeHHOro (MyHMuMHaJ‘IbHOrO) 3agaHus



